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EDITORIAL

KURESEL EKONOMIK KRiZ
VE SAGLIK TURIZMi

GLOBAL ECONOMIC CRISIS
AND HEALTH TOURISM

Dr. Dursun Aydin
STGD Bagkani - Chairman of AIHT

ABD'de baslayan, Avrupa'ya yayilan ve diinyay! tehdit eden T

ylzyllin en blytk mali krizi, beklenmedik bir anda ortaya ¢ikti. Bu-
gunlerde tim medyada ve aile sohbetlerimizde mali krizin sebebi so-
nuglar ve gelecegi hakkinda yorumlar yapiyoruz. Gergekten orta-
da inkar edilemez ve tim diinyayr etkileyecek kiresel ekonomik bir
kriz mevcuttur. Her Ulke ve tim sektorler, bundan az veya cok et-
kilenecektir.

Oncelikli olarak krizin sebebini iyi degerlendirmeliyiz. Hangi
Ulke ve sektdriin, ne derece etkilendigini tespit etmeliyiz. Bilimsel ve
mantiksal bir analiz yapmaliyiz. Bundan sonra hangi sektdr ve yenilikgi
yaklagimlar bu krizi firsata gevirip, Ulkemize ekonomik girdi saglayabi-
lir. Bunu tespit edip, yeni bir yol haritasi ¢izmeliyiz. Saglik turizmi sek-
tériniin dogasinda, Ulkede veya sigortalarda hatta bireyin kendi eko-
nomik yapisinda sikinti olmasindan dolayi, daha ucuza saglik hizmeti
alma istegi var. Buglinku kiresel ekonomik kriz de, saglik turizmi ta-
lebini daha da artiracaktr.

Bir bayanin hosuna gitmeyen yonlerini estetik ameliyatla du-
zeltmek istemesini, cogu zaman ekonomik kriz engelleyemez. An-
cak ucuz bir tilkeye gitmeyi daha da zorunlu hale getirebilir. Orne-
gin gegenlerde estetik cerrahi ekibimiz Afganistan’a gitmisti. 20 Afgan
bayan, Ucretini 6deyerek cesitli estetik cerrahi operasyonlar yaptirdi.
Afganistan'in ekonomik seviyesi ve sagliga ayirdigi bitce, dinyada son
siralardadir. Irak'taki calismalarimizda birgok kisi kanser tedavisi, gbz
ve ortopedik ameliyatlar icin Glkemize geldi. Aldiklari tedavinin parasi-
ni &dediler. Yillarca savas alanina dénen, sosyo-ekonomik olarak yip-
ranan binlerce Irakli, bugtin Urdiin, iran ve Tiirkiye'ye her sartta gidi-
yor ve tedavi igin para &éduyor.

Kisacas 6telenemeyen saglik hizmetlerinin satin alindigi; ali-
silmig gizellik, estetik ve spa  wellnes, termal tatil gibi hizmetler-
den vazgecilemeyip para harcandigl bir gercektir. Dinyanin geldigi
bu ekonomik kriz déneminde, Ulkemiz elindeki saglik turizmi potan-
siyelini, tabi ve kiltirel zenginliklerini, cografik konumunu (&zellikle
Orta Dogu’ya maddi ve manevi yakinligp)iyi degerlendirmeliyiz. Boy-
lece bu dénemde ciddi bir déviz girdisi elde edebiliriz.

Bugtin bu ekonomik krizin, saglik turizmi agisindan bir firsata
cevirme imkani, hatta zorunlulugu vardir. Bdylece yurt disindan gelen
insanlara hem saglik hizmeti sunabiliriz, hem de ekonomik saglikli ta-
til imkanr sunabilir ve para kazanabiliriz.

Saglikli ve mutlu giinler dilerim.

The human being suddenly became face to face with the biggest
economic crisis of this century, starting from USA which spread to Eu-
rope and threaten the world. Today in all media and family conversa-
tions we are talking and commenting about the cause, result and future
of this economic crisis. Really there is an inevitable global economic
crisis which dffects the whole world. Little or big every country and every
sector will be affected from this crisis.

First of all we should evaluate the cause of the crisis well. And
understand how much and which country and sector is affected. We
should make a scientific and logical analysis. After this which sector and
innovative approaches could change this crisis to a chance and bring an
economic input to our country. After comprehending this we should plan
a new road map. From the nature of health tourism sector the most
important factor is the need for a cheaper health service due to the
crisis of a country or insurer companies even the individual economic
structure. Today's global economic crisis will also increase the need for
this health tourism.

Most of the time economic crisis will not hinder a woman to visit
aesthetic surgeon and make operation if a she has unpleasant part.
But it may be necessary to go to a cheaper country. For example from
our young aesthetic surgeons, a team goes to Afghanistan and makes
different aesthetic operations for 20 Afghan women. The Afghanistan
economic level and budget for health is from one of the lowest in the
world’s rank. From our works in Irag we see many patients came to our
country for cancer, eye and orthopedic operations. They pay for the
health service they got. A country became a battlefield for years and
with the deteriorated socioeconomic level, today thousands of Iragi is
moving to Jordan, Iran and Turkey for treatment. .

In short, the health service like beauty, aesthetic and SPA Wellness
thermal vacation cannot be postponed and abandoned even it is a
redlity to buy this service where ever it could be. Today, while the world
is in economic crisis our country should make use of its habitat, cultural
richness and its geographic place (especially its economic and spiritual
closeness) well and benefit from its health tourism potential. By this way
we can get foreign currency entry in this period.

Today it is indispensable to change this economic crisis into an op-
portunity for health tourism. So that we can present both health service
and economic healthy life vacation opportunity for foreigners, at the
same time we can benefit from this.
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2. Uluslararasi Saglik Turizmi Kongresi
Hakkinda

GUntmuzde tim duinya Ulkeleri; saglik hizmetlerinin maliyetle-
rini dUglrmek igin yeni arayiglara girmistir. DUnyada saglik hizmeti-
ni daha ekonomik ve daha kaliteli alma istegi, Ulkelerarasi hasta ha-
reketliligini arttirmistir. Sektdrinde ilerlemis olan Ulkeler, Ulkelerin-
deki turizm faaliyetlerini 12 aya yaymak igin alternatif arayislar ice-
risindedir.

Turkiye de turizm faaliyetlerini 12 aya yaymak ve saglik turizmi-
ni gelistirmek zorundadir. Bu durum bélgesinde lider Ulke olmanin
ve gelisen saglik turizmi pazar payindan yararlanmak istemesinin ge-
regidir. Ulkemizdeki saglik kurululari, kaplica isletmeleri son yillar-
da hizla gelismis ve yayginlasmistir; hatta bircok kurulusumuz batida-
ki emsallerini ge¢mistir.

Ayrica saglik turizmi kongrelerine birgok Ulkeden saglik yatirim-
clari da katilacag igin, medikal sektor icerisinde yer alan Uretici fir-
malar bu kongrelerde kendilerini tanitma ve pazarlama agisindan bu-
yUk bir firsat yakalayacaktir. Bilindigi Uzere; Ulkemizde medikal sektd-
rUn pazari iyice daralmigtir.

[ 4-17 Mart 2008'de ilkini diizenledigimiz ve agilisini Sayin Saglik
Bakanimiz Prof. Dr. Recep AKDAG'In yaptigi kongremizde, cok sa-
yida yerli ve yabanai Ust dlzey ydnetici, yatinmai ve sektdr temsilci-
si katilmistir. Ulkemizde bu kongre, saglik turizmi acisindan tarihi bir
doénlim noktasi olmustur.

27- Subat - 2 Mart 2009 tarihlerinde yapilacak 2. Uluslarara-
st Saglik Turizmi Kongresi, yurtici ve yurtdisi katilimin olacag), saglik
turizmi ile ilgili konularin genis olarak tartigilacagr bir zemin olacaktir.
Bu kongre, sektdrl bir araya getirecek ve is gorismelerine ortam
saglayacaktir.Yunanistan, Bulgaristan, Suriye, GUrcistan, Azerbaycan,
ABD, Dubai, Bahreyn, Libnan, Macaristan, Finlandiya, Avusturya,
Misir, Moldova, Arnavutluk, Irak, iran, Ozbekistan, Kazakistan, Hin-
distan, Fransa, Almanya, Urdiin, Sudan, Afganistan, KKTC, Make-
donya ve Kosova gibi bircok Ulkeden cok sayida Bakan, Bakan Yar-
dimaisi, Ust dizey yetkili, konusmaci, gazeteci, yatirmci ve sigorta
temsilcisi kongrede katilimar olarak bulunacak. Medikal, yagli ve kap-
lica turizmi de dahil saglik turizmi kapsamli olarak goristlecek. Bu-
nun yani sira; kongre salonunda genis bir fuaye alani olacak, saglik tu-
rizmi taraftarlari ve medikal firmalar stantlarini agip kendilerini tani-
tabilecekler.

TUm hastaneleri, 6zel klinikleri, kaplica isletmeleri, sigorta,
medikal sektor ve turizmcileri, kongremize bekliyoruz.

I Uluslararasi Sc;g'//k Turizm Kongresi 2008

' About The 2nd International Health

Tourism Congress

Today, the entire world is in search for new alternatives which
will enable to lower the costs of health services. International patient
movements for economical and better quadlity of health services have
increased over recent years. The advanced countries in the tourism
sector are in search for alternative ways of expanding their tourism
activities over a |2 month period.

Turkey needs to extend its tourism activities over a |2 month pe-
riod and also improve its health tourism sector. This is a necessity to be
the leader country in the region and the need to get the share from this
developing market. Over the past few years, the health institutions in
our country spa resorts has advanced and increased in number, even
some of our foundations passed the west counterparts.

Additionally, since in health tourism congresses there will be health
investor participants from many countries, this will be a good chance for
medical investors especially for manufacturing companies for marketing
and introduce themselves. As it is known in our country medical sector
market became narrowed.

In 14— 17 March 2008 the congress we made the first and the
opening was made by our dear health ministry Prof. Dr. Recep AKDAG,
there were many participants from national and international high level
officers, investors and sector representatives had participated. In our
country this congress became a historical returning point in regard to
health tourism.

The 2nd International Health Tourism Congress which will be held
on 27th February — 2nd March 2009 there will be national and inter-
national participants will attend, and it will be a ground for discussing
matters related to health tourism widely. This Congress will bring the
sectors together and will provide an environment for work negotiations.

Greece, Bulgaria, Syria, Georgia, Azerbaijan, USA, Dubai, Bah-
rain, Lebanon, Hungary, Finland, Austria, Egypt, Moldavia, Albania,
Iraqg, Iran, Uzbekistan, Kazakistan, India, France, Germany, Jordan, Su-
dan, Afghanistan, NCTR, Macedonia and Kosovo and many countries
Presidents, Vice presidents, High level authorities, Speakers, Journal-
ists, investors and insurer representatives will participate the congress.
Health tourism will be discussed extensively including medical, elderly
and Spa tourism. Beside to this there would be a very wide exhibition
area near the congress hall, health tourism institutions and medical
related parties open their stands and advertise themselves.

We cordially wait all hospitals, private clinics, spa establishments,
insurers and tourism agencies to our Congress.
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2. ULUSLARARASI SAGLIK TURIZMI KONGRESI
PROGRAM TASLAGI ( 27 Subat - 02 Mart 2009)

i KURESEL KRIZ VE SAGLIK TURLZMI

1500 -16:00 Global Safiik Hizmet Krizinde Sajlk Turizminin Aok
Anll K MAIMI - Apolia Het Grubu i Galigtirme hadin - HINDISTAN
Safiik Turizminge Deviet destefinin Snemi ve yabane: Sermaye
D¢, Hiseyin GELIK -Adana Acibademn Hastanasi Genal Mdir (Mer BAHAR - Acbadem)
Saflik Turlzmi Agisingan Kisresed Kriz bir tirsat olabilirmi?
Prof Or Hayoar SUA - Hisar Intercontinental Genal Midur

16:00 - 16:15 Soru va Tarigma

16:15 - 16:30 SPONSOR FIRMALARIN KURUMSAL TANITIMI

16:30 - 16:45 KAHVE ve CAY ARASI

16:45 - 17:45 Saglk Turzminde Markalasma ve Pazartama Yansemied
Selin PEKER - Dunya G&z Hastanesl
Saglik Turzml Agisindan Avrupadald Yasayan Tlrkler
D1 Serdar BEKLENAvustunya - Torklye Sagik Demafi Baskan: -AVUSTURY A
Saglik Turizminde Komsu Ulkeler ve ve Ortadodu Pazan
DrMalih BULUT - Medicana Hastanes|

17.45- 18:00 Soru ve Tarngma

18:00 - 18:15 SPONSOR FIRMALARIN KURUMSAL TANITIMI

Agilig Konugmalan

Dr.Constantine m‘I‘ANﬂNIDEB MHealth Care Em-mﬂu mwsrm

Saglik Turizminds Finansman kaynaklas: ve sigonalann genel bakis

D Haluk OZSAR -Tirkdye Sigora v Aeasirans Siketer Birligl Danismani

Saghk Turizminde Hulkukl Sorumiuluk v yurt dig parmer Saglik kurulugunun snemi

Dr Famma ZAKARYAN - PROMED

Soru ve Tartgma

SPONSOR FIRMALARIN KURUMSAL TANITIMI

YEMEK ARASI

Sagiik Turizminin, Geleceql igin Kalitemi 7 Uzuz Fiyatmi Onemil? ve Pratikc Uyguiamalann Cnemi
Do Flliz GEVIAME - DHSAD Genal Kooralnattri

Safjlik Turizminge Akredidasyon

Dr Hasan KUS - ASM -« Dr Sema Akgun Memorial Hastanesi

{Avrupa siporalarinn yurdegnadakl hastanelarden bakientiei) Sairma UYLAS - BEK Aktv ALMANYA
Soru ve Tartigma

SPONSOR FIRMALARIN KURUMSAL TANITIRI

KAHVE ve GAY ARASI

AKSAM YEMEGI
(2.GUN) 1 MART 2008 PAZAR)

SAGLIK TURLZMI DESTINASYON CRNEKLER! ve ARAC! KURUMUN ONEMI

Safjlik Turizminge Donyada®l Araci Kursmlar ve Seyahat Acentalann Oneml  TURSAB
ABD'de Saflik Hizmet Krizinde Safjik Turizminin Pazar Firsah

Aenes MARIE STEPHAMD - Medical 1ourism magazine ealténl - ABD

Hindistanda Saflik Turizmi

Anill K MAINI - Apolia Hst Grubu |5 Galigtirme hibsin - HINDISTAN

Soru ve Tartigma

SPONSOR FIRMALARIN KURUMSAL TANITIMI

KAHVE ve CAY ARASI

Tirkiye'de Termal Twizm Kaynaklan ve Yatom imkaniar

Jeolog Toros OZBEK - Jeotermal Kaynakli Beledlyeler Birigl Danigman)

Tesmal Tesislarde Kalite, Standardizasyon ve EARUPESPA kriterlar

Prof Dr. M. Zeki KARAGULLE - TOrkiye Kaplica Talasso ve Kur Merkezlerl Damegi Bagkan
Ayvrupa'da Termal Turizm ve Baganl Bir Omek Macaristan

Prof Dr. Tamas BENDER - | Nuslar aras: Tibbd Hidrolai ve Kimatsloli Bagkan Yied,

Soru ve Targma

SPONSOR FIRMALARIN KURUMSAL TANITIMI

KAHVE vo GAY ARASI

TERMAL TURIZM.

Spa ve Wellnes Matketinin Galece

Patra WIZDMANN. - Pw Consulting Intemational, Kaphica Dan:sman

Tustizm Bakanlifinin Termal Turlzmoe 2023 Viryonu ve Tesvikder

Gitkhan Q20K - TG Kihir ve Turdzm Uzman: Sehir Pancisi

Ispanya‘da Spa Wellnes Liygulamalan

Termetalya Genal Misdini - ISPANYA

Soru ve Tarngma

SPONSOR FIRMALARIN KURUMSAL TANITIMI

KAHVE ve GAY ARASI

Bilimsel Bildririler
Cahgtay Sonuglan
Kongre Sonug Bildiris
GALA YEMEG]
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D-8 Genel Sekreteri Endonezyali Dipo
Alam Dernegimizi Ziyaret Etti

Dipo Alam Ekim 2008'de Ankara'ya gelerek, dernek merkezin-
de saglik turizminin ve dernek faaliyetleri hakkinda bilgi aldi.

Dipo Alam 14 Mart 2008'de duizenledigimiz |.Uluslararasi Sag-
lik Turizmi Kongresi’ne katilmig ve bu kongrenin kendisi igin saglik tu-
rizmi konusunda yepyeni bir ufuk agtigini belirtmistir. Kongre son-
rasinda D-8 birligine saglik turizmi hakkinda bilgi vermistir. Birlik igin
saglik turizminin dénemine deginmistir. D-8 Ulkelerinde saglik turizmi
potansiyeli tartisiimis ve bu alanda calisiimaya baglanmistir.

D-8'in Genel Sekreterligi Istanbul'dadir. Ttirkiye’nin girisimi ve
oncultglyle kurulan D-8 (Gelisen 8 Ulke ) Ulkeleri toplam 950 mil-
yon niffusuyla, Tiirkiye, Pakistan, Nijerya, Malezya, iran, Endonez-
ya ve Misir'dan olusmaktadir. |5 Haziran 1997 tarihinde istanbul'da
yapllan Devlet veya Hikumet Bagkanlar Zirvesi ile D-8 resmen
kurularak faaliyetine baglamistir.
D-8, Uye Ulkeler arasinda sosyal
ve ekonomik alanlarinda gerek-
li sanayi, saglik, cevre, kirsal kal-
kinma, yoksullukla micadele, in-
san kaynaklari, bilim ve teknoloji,
finans, bankacilik, 6zellestirme, ti-
caret, enerji ve tarim alanindaki is-
birligi ve koordinasyonun saglana-
bilmesi igin galismalarini koordine
etmektir.

Dipo Alam, dernegimizi zi-
yaretinde saglik turizminin D-8
Ulkelerinin dnemli bir konusu ol-
dugunu ve daha énce bu alan-
da Malezya'nin devlet duzeyin-
de caligmalar baslattigini sodyledi.
Turkiye'nin saglik konusunda ¢ok
mesafe aldigini kaydetti. Ayrica
saglik turizmi konusunda dernegi-
mizle isbirligine hazir olduklarini séyledi. 27 Subat — 2 Mart 2009'da
dernegimizin Antalya’da dizenleyecegi 2.Uluslararasi Saglik Turizm
Kongresi'nde aktif olarak yer almak istediklerini sdyledi. Ayrica kong-
rede D-8 Ulkeleri ve saglik turizmi yatinmlari konusunda, ayri bir
oturum aglimasini teklif etti. Dernek Baskanimiz Dr. Dursun Ay-
din, saglik turizmi konusunda tim Ulkelerle &zellikle de Ortadogu ve
D-8 Ulkeleriyle isbirligine hazir olduklarini aktardi. Turkiye'nin &zel-
likle termal kaynaklari agisindan diinyada 7. sirada oldugunu ve D-8
ve Ortadogu Ulkelerinden Turkiye'nin dogal zenginligini kesfetmele-
rini ve yatirm yapmalarini beklediklerini ifade etti. 2.Uluslararasi Sag-
lik Turizm Kongresi‘nde D-8 konusunun genis olarak tartigilacagini,
bu alanda biytk projelerin ortaya ¢kacagini, kiltirel benzerlikleri-
miz ve cografik yakinligin saglik turizmi agisindan mutlaka degerlendi-
rilmesi gerektigini sdyledi.

Dipo Alam, 2.Uluslararasi Saglik Turizm Kongresi'ne genis bir
katiim olacagini, Saglik Turizmini Gelistirme Dernegi ile dnemli isbir-
liklerinin olabilecegini ve bu alanda Birlik Uyeleri ve yetkili mercilerle
hemen bir galisma baslatacagini belirtti.

Indonesian D-8 General Secretary, Dipo
Alam visited our Association.

In October 2008, the general secretary of D-8, Dipo Alam, visited
the association improving health tourism center in Ankara and got in-
formation about the association’s activities.

Dipo Alam had participated in out [st International health tourism
congress, on |4th March 2008, in Antalya, and he expressed that this
congress opened for him a new vision regarding health tourism. After
the congress he gave information for G-8 group countries on health
tourism. He mentioned the importance of health tourism for the group
countries. After discussing the potential of health tourism within D-8
countries they started working on this area.

The General Secretariat of D-8 is in Istanbul. With the initiative
and leadership of Turkey, constituting a total population of 950 mil-
lion, including Turkey, Pakistan, Nigeria, Malaysia, Iran, Indonesia and
Egypt the D-8 (Developing 8) is
founded. In June |5th 1997, with
the participation of government or
administration presidents summit
the D-8 officially founded in Is-
tanbul and start its activities. The
D-8 is working to coordinate social
and economic areas like; industry,
health, environment, urban devel-
oping, poverty struggling, human
resources, science and technolo-
gy, finance, banking, privatization,
trade, energy and agriculture and
make cooperation between mem-
ber countries.

During his visit to our associ-
ation, Dipo Alam mentioned that;
Health tourism is an important
topicin  D-8 countries and in this
area there is a start in Malaysia
with the government level. He
added that Turkey had many developments in health area and they
are ready to work with our association regarding health tourism. He
also expressed his interest to participate actively in the 2nd Interna-
tional health tourism, which will be held on February 27th — March 2nd
2009 in Antalya. Furthermore in the congress he proposed to open a
separate workshop on D-8 countries and health tourism. The Associa-
tion chairman, Dr. Dursun Aydin added that, they are ready to work in
cooperation with all countries especially in Middle East and D-8 coun-
tries. He added that, in thermal resources Turkey is the 7th country in
the world, so they are waiting the D-8 and Middle East countries to
discover Turkey’s natural beauty and make investment. And in the 2nd
International health congress the D-8 topic will be discussed broadly,
and in this area there will be big projects so we should evaluate our
cultural similarities and geographic closeness in health tourism.

Dipo Alam stated that, he expect a huge participation in the 2nd
International health tourism congress, important cooperation with the
Association of Improving Health Tourism and he will discuss with the
member countries authorities so as to start works immediately.
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Turkiye'nin Jeotermal Kaynaklari ve
Sorunlari Masaya Yatirildi

Jeotermal Kaynakli Belediyeler Birliginin 4.istisane Toplantis,
20-24 ekim’'de Antalya Kemer'de bir gok belediye baskani, teknik
personel ve ilgili blrokratin katiimi ile yapildi.

Toplantida Glkemizin jeotermal kaynak kapasitesi agisindan diin-
yada 7. Avrupa'da |.sirada oldugu, ancak bu potansiyeli kullanim ve
yatirm agisindan son siralarda yer aldig vurguland..

Temmuz 2008'de gikan 5686 Sayili Jeotermal Kanunlar Yasasi'nin
gecmise gbre bircok seyi dizenledigi ve standart getirdigi, ancak ek-
siklerinin oldugu vurgulandi. Bu yasanin ilgili tim taraflan bir araya ge-
tirerek tekrar gdzden gegirilmesi ve yatirimi daha kolay hale getiril-
mesi gerekir denildi.

Birlik baskani Adem Ozbekler konusmasinda: “Termal yatirimal,
teknik personel, belediye yetkilileri &zellikle konuyla ilgili milletvekil-
leri ve burokratlar bir araya gelmeli, sorunlara ¢6zim aranmall, yati-
rimlar cazip hale getirilmelidir. Bu masa acilen glincellenmelidir” dedi.

Prof. Dr. Zeki Karagllle, kaplicalarin mutlaka sinflandirilmasi ge-
rektigini soyledi. Saglik Bakanlig'nin kaplicalari ruhsatlandirmasinin
yani sira; tesislere uluslararasi akreditasyon yapilmasini énerdi.

Saglik Turizmini Gelistirme Dernegi Bagkani Dr. Dursun Aydin,
tUm saglik turizmi cesitlerinin Tirkiye'de yapilabilecegini, termal tu-
rizmin saglik turizminin en dnemli bélimlerinden biri oldugunu vur-
guladi.

' Turkey's Geothermal Resources and
Problems Are Discussed

On 20-24 October 2008 The Association Geothermal Resource
Municipals made their 4th meeting in Kemer - Antalya, with the par-
ticipation of many municipal presidents, technique personals and bu-
reaucrats.

In the meeting it stressed that, our countries geothermal resource
capacity is 7th in the world and Ist in Europe, however in using and
investing in this potential we are at the last of rank list.

The legal article number 5686 regarding a geothermal law, which
is out in July 2008, have many arrangements from the past one and
bring standards to geothermal. However they stressed that it has some
defects. They also added that, all parties concerning this article should
come together and review to make the investments easier.

In his speech the, Association chairman, Mr. Adem Ozbekler, said
that: “Thermal investor, technique personnel, municipal authorities, es-
pecially concerned member of parliamentary and bureaucrats should
come together, search for the solution and make this sector attractive
for investors.”

Prof. Dr. Zeki Karagiille said that, it is necessary to grade the spa
centers. And he also proposed that, beside to giving work permit the
Ministry of Health should make international accreditation for these
foundations.

The Association of Improving Health Tourism chairman, Dr. Dursun
Aydin, stressed the possibility of accomplishing all health tourism variet-
ies in Turkey and thermal tourism as the most important part of health
tourism.
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Guneyin Saglik Merkezi Adana'da Saglik
Turizmi Sempozyumu Yapild

Saglik Turizmini Gelistirme Dernegi tarafindan, Adana Valiligi ve
il Saglk Mudarlugi’nn katkilaryla TUYAP sponsorlugunda | | EKIM
2008’de Saglik Turizmi Sempozyumu yapildi.

ABD, Urdiin, Yunanistan ve Trkiye'den konugmacilarin sem-
pozyuma katilmasi, uluslararasi bir nitelik kazandirdi. Fuara ok sayida
yabanci ve verli firma katild..

le Ortadoguda’ki saglik turizmi potansiyeline talip oldugunu gosterdi.

Konusmacilar, kiresel distinip bdlgesel hareket ediimesi ve
bélgenin cografi konumunun iyi degerlendirilmesi gerektigine dikkat
cektiler. Il Saghk Mudurii Dr. Kadir Caglar CATAK resmi ve dzel cok
saylida modern ve kapasiteli saglik kurulusu oldugunu vurguladi.

Adana Valisi ilhan Atis, bolgede bu gibi saglik turizmi etkinlikle-
rinin saglik igin yapildigina dikkat gekerek, Uluslararasi Saglik Turizmi
Kongresi'nin her yil Adana'da yapilmasini istediklerini, bu konuda ge-
rekli destegi vereceklerini soyledi.

Health Tourism Symposium Is Made In
Adana; The South’s Health Center

The Association of Improving Health Tourism, in October | | 2008,
with the participation of Adana’s Governorship, and Province Health
Manager, by the sponsorship of TUYAR made a Health Tourism Sym-
posium.

With the speaker participation from USA, Jordan, Greece and
Turkey the symposium got international status. In the fair there were
foreign and domestic firm participants.

The symposium shows the importance of health tourism in the
region and especially the desire of Middle East for health tourism po-
tential.

Speakers, stress on the ‘Think Globally Act Locally’ notion and im-
portance evaluating the geographic position. The Province Health Man-
ager, Dr. Kadir Caglar CATAK stress that they have many public and
private modern and better capacity health organizations.

The governor of Adana, Ilhan Ati, by pointing out the importance
of this health tourism activity for health, express his desire to make the
international Health Tourism Congress in Adana every year, and said he
will make the necessary support.
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Saglik turizminde en dnemli degerler; zaman, kalite
ve maliyettir.

DL’Jnyada yasanan kuresellesme sireci, Ulke saglik sistemle-
rinde yasanan problemler, tlketicilerin bilinclenmesi ve tu-
rizm sektérinin gelismesi, Ulkelerin saglik hizmetlerinin maliyetlerini
dustirmek igin yeni arayiglara girmesine sebep olmustur. Bunun so-
nucu olarak saglik hizmetinin daha ekonomik ve kaliteli alinabilme-
siigin Ulkelerarasi hasta hareketliligi artmistir. Genel olarak “Saglik Tu-
rizmi” olarak tanimlanan; medikal, termal, yasl ve engelli turizmi gibi
yan dallari da kapsayan yeni bir sektdr olugmustur.

Global bir ekonomik kriz yasadigimiz gtinimuzde ise saglik hiz-
metlerinin maliyetini distirmek, ekonomik ve kaliteli hizmet almak il-
kesi ile baslayan saglik turizmi, cok daha fazla énem kazanmaya bas-
lamistir. Her seyden énce, ekonomik kriz tim dinyada alim gticini
dustrmektedir. Yurtdisinda daha ekonomik ve kaliteli saglik hizmeti
alacagini duslinen kisi sayisi her gecen giin artmaktadir.

Tarkiye'deki saglik kurumlari, hem ekonomik hem de kalite-
li saglik hizmeti konusunda diger Ulkelerle cok rahat rekabet edebile-
cek bir konumdadir. Bagka bir agidan bakarsak; Turkiye'de uluslarara-
s akreditasyon kurumlarinca akredite edilmis, akreditasyon slrecinde
olan veya akredite edilebilecek kalitede olan, yurtdisindaki emsalleri-
ne gore kaliteli ve ekonomik hizmet verebilen saglik kuruluglar da k-
resel ekonomik krizden ve yurtigindeki saglik mevzuatindan olumsuz

Time, quality and cost are the most important values

in health tourism.

_d

/n the period of globalization, there is an increase in international
patient movement due to the countries” health system problems,
customers’ awareness and the development of tourism together with
new searching enterprises to drop the cost of health services in all coun-
tries. This results in movements of international patients to get more
economic and quality health services. Thus generally there is a new sec-
tor called “Health Tourism” including branches like medical, thermal,
elderly and handicap tourism.

Today, where there is a global economic crisis, health tourism
which emerged from the principle of minimizing the cost and getting a
better quadlity health service start to get more importance. First of all,
this economic crisis is reducing the buying capacity of the world. Due
to this the number of people who thought to get a more economic and
better quality health service is increasing.

In Turkey the health organizations are in a position to compete in
presenting economic and quality health service. From the other point
of view, in Turkey there are hospitals accredited by international orga-
nizations, hospitals in the process to be accredited or qualified to be
accredited, which can give more quality or economic health services
than the oversea counterparts, are also dffected negatively from the

L global economic crisis and the domestic health subjects. From these,

devami-next [




etkileniyor. Bu kurumlardan bir kismi, maliyetlerini kurtarmadigi igin
kamu ile anlagma yapamiyor, yalnizca dzel sigortali ve kisisel ddeme-
li hastalara bakabiliyor. Ekonomik kriz nedeni ile bu portfdy her ge-
¢en glin daraliyor. Bu durumda buyik yatirnmlarla ortaya ¢lkmis, kali-
teli, son teknoloji ile donatilmig, glivenilir hizmet veren birgok kurum
ve dolayisi ile bu kurumlarda calisan ve bizim tlkemiz gibi gelismekte
olan bir Ulke icin ¢cok degerli hekim ve saglik personeli, tam kapasite
ile calisamiyor. Kamu ile anlagma yapan saglik kurumlarinda ise fiyat-
landirma stibvanse edilmis kamu saglik kurumlarina gére yapildig igin
zarar kaginilmaz olmustur.

Bazi kurumlarda kapasiteyi doldurmak, bazi kurumlarda ise ma-
liyet analizleri dogrultusunda zarar ediimemesini saglayacak fiyatlarla
calisabilmek icin saglik turizmi alternatifleri degerlendirilmelidir.
Ttirkiye'de Saglik Turizmini Aktif Hale Getirmek igin

Saglik turizminde tercih nedenleri; kaplica turizmi (yaslilar), ya-
sam imajini degistirmeye ydnelik beklentiler, sigorta sirketlerinin kar-
silamadigl kozmetik operasyonlar (yasllar ve zenginler), dis tedavile-
ri, g6z ameliyatlar, infertilite, kalp ameliyatlari, ortopedik ameliyatlar,
kanser tedavileri, diyabet ve astmdir.

Turkiye'de saglik turizmi igin iki farkli kategoride musteri profi-
li var. Ozellikle Orta-Dogu ve Afrika Glkelerinden, gelismis Glkelere
tedavi amagli giden hastalar (zengin hastalar, ytksek maliyet) ve AB
Ulkelerinden, gerek randevu alma
sorunu, gerekse, ylksek maliyet
nedeniyle, gelismekte olan Ulke-
lere giden hastalar(dustk maliyet-
orta Olgekli maliyet).

Musliman  Ulkelerin - zengin
hastalari (yeni arayislar), Afrika ko-
kenli zengin hastalar, AB Ulkelerin-
den ucuz tedavi amaciyla bagka Ul-
kelere giden sigortali hastalar, ge-
riatri hastalar ve kozmetik amag-
I hastalar.

Bu arada Turkiye'nin duru-
muna bakarsak; Turkiye'ye sag-
lik turizmi icin yilda 200 bin turist
geliyor. Bunlarin blytk cogunlugu-
nu kaplica ve termal tesisleri ziyaret
edenler olustururken, sag ektirme, gdz ameliyatlari, tip bebek gibi
cerrahi ydntemler igin gelenlerin sayisi artmaya baglad!.

Turk saglik sektoriine bakarsak; ozel sektdr yatirimlart artiyor.
Yeni uygulama ile &zel hastaneler SGK hastalarindan % 30'a kadar
fark alabilecek. Bu tatminkar bir rakam degil, &zel sigortalar her ge-
¢en giin gelisiyor ve yabanci sermaye ile blyUyUp, yeni Grinler olug-
turuyor. Yeterli kapasite var, 6zel hastaneler saglik turizmi potansiye-
lini de kullanarak tam kapasite ile calisabilir.

Turkiye'nin avantajlari; yiksek kalite, yetismis insan-doktor-saglik
calisani, otelcilik hizmet kalitesi, yabanci dil bilen personel, teknolo-
ji altyapisi, fiyat avantaji, turizm olanaklari, AB Mizakere streci, MUs-
[iman Ulke, yurt disinda sigortali olarak yasayan 6 milyon nifusunun
bulunmasi, paket program cesitliliginin yeterince olmasi (deniz-
kaplica-kayak-doga-tarih-kiiltir ) ve nekahet déneminde hasta ve ai-
lesi icin paket tatil olanaklari.

Termal turizmde ise yeni konseptlere ihtiyacmiz var. Termal
kaynaklar yogunlukla izmir, Afyon, Sivas, Antakya, Kiitahya, Balikesir
cevresinde yer aliyor. Bunlarin pazarlamasi icin her sey dahil paketler,
guizellik paketleri, geriatri paketleri hazirlanmalidir. Turkiye'nin sahip

T

some organizations to save the cost they are making agreements with
the public and giving health care service only to private insured and in
cash paying patients. So due to economic crisis this sector is diminishing
gradually. In this situation many organizations with best quality, latest
technology and giving reliable service come up with big investments.
Consequently people working in these organizations and for a develop-
ing country like our country, more valuable doctors and health personnel
are not working with a full capacity. In organizations working together
with public health organizations, since the pricing of public health ser-
vice is subsidized, the lost is inevitable.

As a result health organizations should work to evaluate the al-
ternatives of health tourism by filling their capacity, or from the cost
analysis they are working in a cost which will not make them loss.

To make the health tourism active in Turkey

Reasons for choosing health tourism are ; Thermal tourism (for
elders), expectations in changing life images, operations which are not
included in insurance organizations (for elders and riches), dentistry
treatments, ophthalmologic operations, IVF, heart surgeries, orthopedic
operations, cancer treatments, diabetes and asthma.

In Turkey there are two different customer profiles for health tour-
ism. Especially patients traveling from Middle-East, African countries to
developed countries for treatment (i.e. rich patients, expensive treat-
ments) and the other from Eu-
ropean countries, either due to
the waiting list problem or the
expensive cost of treatment,
patients travel to the develop-
ing countries (low-medium sized
costs)

There is a high potential
for Turkey; Muslim counties’ rich
patients, African natives rich
patients, geriatric and cosmetic
patients from EU countries who
are insured and looking for a
cheaper treatment.

Here if we see the situation
of Turkey; there are nearly 200
thousand tourist patients com-
ing to Turkey every year. The majority of them are coming for Spa and
thermal foundations, hair implant, eye operations, IVP and other opera-
tive procedure needing patients’ number start to increase.

If we see the health sector in Turkey; private sector investment
is increasing, with the new application private hospitals can get up to
30% of the treatment cost difference from Social Security Institution.
Even though this figure is not satisfactory the private insurers are in-
creasing day after day and by developing with a foreign capital they
are forming new products. They have enough capacity also by using
the private hospitals potential for health tourism it can be run with a
full capacity.

Turkey's advantages are; high quality, well educated doctor and
trained health personnel, hotel service qudlity, foreign language speak-
ing personnel, technology infrastructure, cost advantages, tourism op-
portunities, EU consultation process, Muslim country, the 6 million in-
sured people living in abroad, the availability of package varieties (seq,
spa, thermal, natural, historical and cultural) and during the convales-
cence period vacation packages for the patient and the family.

In thermal tourism we need a new concept. In thermal resources

oldugu 1.800 adet termal kaynak, iyi planlanir ve yonetilirse; yilda 20 L there should be all including package systems, beauty packages, geriat-
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Turkiye'nin Uzerinden yuksek bir
potansiyel uguyor.

milyar dolar gelir temin etme potansiyeline sahip. 1.800 termal kay-
nagindan sadece 600 kadari agik. Bu kaynaklarin tam kullanimi halin-
de, bulundugu bdlgede 60 bin yatak kapasitesi gerekiyor. Ancak sa-
dece |5 bin yatak kapasitesi var. Bu yetersizligin dtesinde mevcut |5
bin yatak kapasitesinin sadece 500’0 niteliklidir. Termal turizmi ama-
ctyla kullanilan yatak kapasitesinin % 10’u yabancilar, kalan 9%90’lik ki-
sim hafta sonu tatili seklinde yurtici turizminde kullaniliyor.

Su anda saglik turizminde sorunlarimiz; tanitim, pazarlama yazi-
I ve gdrsel medyay! kullanma eksikligi, bazi hastanelerin kalite stan-
dartlarinin yetersizligi, 6z denetimden yoksunluk, mevzuat yetersizli-
gi, yabancilara uygun kosullart olusturmadaki yetersizlik ve vizyon ek-
sikligidir.
Stratejik Avantajlar Nasil Ekonomik Katma Degere Dénustiirtime-
lidir?
* Standardizasyon: Yurt disindan hasta kabul edecek hastanelerin
standardizasyonlari olmalidir. Saglik Bakanligi ve Ozel Hastaneler
Birligi'nin onayli sertifikasi olmayan &zel hastane ve hekimin yaban-
¢l hasta bakmasi yasaklanmalidir.
Birim fiyatlar ve paket fiyatlar: Saglik Bakanligi, OHSAD ve TTB ta-
rafindan EURO olarak belirlenmeli, denetlenmeli, alt ve Gst limit
aslimamalidir.

Tanitim ve Pazarlama: Uluslararasi tanitim ve pazarlama atag yapil-
mali, ézellikle medyada yer alinmali ve bu calismalar devlet tara-
findan desteklenmelidir.

* Sigorta Sirketleri ile Koordinasyon: Yurt disindan Turkiye'ye hasta geti-
recek olan sigorta sirketleri ile koordinasyon saglanmalidir.

Hizmet ici Egitimleri ve Denetimleri: Sertifikasini alan hastanelerin hiz-

met ici egitimleri ve denetimleri, sartlara uygun olarak yapiimalidir.

* Yurt Digi Tanitim Fonu: Yurt disindan tedavi igin gelen hastalarin fa-
turalarindaki KDV, belirli bir ddnem igin, sektorin yurt digi tantim
fonu olarak kullaniimalidir. (bunun igin yasal zemin hazirlanmalidir)

* Hedefler ve Planlar: TUrkiye igin, hedefler koymali ve planlamalar
yaplimalidir. (Hedef Ulkeler? Hedef hastaliklar? Hedef paket prog-
ramlar?)

® Saglik Hizmeti Danismanligi: Avrupa’da bulunan Turklere saglik hiz-

meti danismanlig verecek olan sirketler kurulmalidir.

Danismanlik Sirketleri: Ortadogu-Afrika-islam Glkelerinden hasta

transfer edecek olan danismanlik sirketlerinin organizasyonu ya-
pilmalidir.

Sonug olarak Turkiye'de Saglik Turizmi son yillarda sikga glinde-
me gelmekte, toplantilar ve fuarlar yapiimakta, ancak bir adim daha
ileri gidilememektedir. BlyUk yatirmlar yapilan ve su anda sikinti-
I glinler yasayan 6zel saglik sektdriine bir an énce yeni bir ivme ka-
zandirmak igin saglik turizminde kararlar alip uygulamaya baglamallyiz.
Hizmet hazir, pazar hazir, yalnizca bu iki olguyu bulusturmak gereki-
yor ki; bunun da bagarili érnekleri tm dinyada var ve bizde de ol-
mamas! i¢in higbir neden yok.

!

ric package marketing strategy especially in where these thermal foun-
dations as more like; Izmir, Afyon, Sivas, Antakya, Kiitahya and around
Balikesir. If the 1800 Turkey's thermal resources are well managed and
planned, they have a potential to get an income of 20 billion USD per
year. Only some 600 of the 1800 thermal resources are open. If these
resources are used with a full capacity there is a need for 60 thousand
beds in the region. But there is only |5 thousand bed capacity. Beside
to this insufficiency from these |5 thousand beds capacity only 1500
beds are qudlified. 10% of the bed capacity is occupied by foreign
thermal tourists and the remaining 90% is used by domestic weekend
vacation tourists.

Today the problems in health tourism are; advertisement, market-
ing, the absence of using press and media, the insufficiency of some
hospitals’ quality standards, absence of essential control, regulation
insufficiency in forming conditions for foreigners and absence  of vi-
sion.

How can we change these strategic advantages into economic added

value?

* Standardization: Hospitals accepting patients from abroad should be
standardize. Private hospitals and doctors, who don’t have the app-
roved certificate from Ministry of Health and Private Hospitals Asso-
ciation, should be banned from looking foreign patients.

® Unit prices and package prices: Prices should be determined and ins-
pected according to EURO by Ministry of Health, OHSAD (Private
Hospitals and Doctors Association), and TTB (Turkish Physicians As-
sociation) and upper limit should net be passed.

® Advertisement and marketing: There should be international adver-
tisement and marketing attack, especially should become visible in
media and these works should be supported by the government.

Coordination with insurance companies: There should be coordination

with insurance companies bring patients from outside Turkey.

* Service education and inspections: Hospitals that have this certifica-
te service education and inspections should be done according to
the criteria.

* Advertisement fund in abroad: For some time the VAT invoice collec-

ted from patients coming from outside for treatment should be used

as sector’s advertisement fund in abroad. (there should be legal ba-
sement for this)

Goals and Plans: Turkey should put goals and make planning for it.

(Target countries? Patients? Package programs?)

® Health service counseling: There should be information companies
founded to give health service counseling for Turks living in Europe.

* Advisory companies: There should be an organization of advisory

companies which can make patient transfers form Middle East, Af-

rica and Islamic countries.

As a result currently, Health tourism in Turkey is becoming fre-
quent agenda, meeting and fairs are organizing, however there is no a
step taken forward. Founded with huge investments and today in the
hard days of private health sector, for giving a new acceleration there
should be one step without talking much and we should start applica-
tion regarding health tourism. The service is ready, the market is ready,
and the only thing to be done is connecting these two facts, so there
are many examples in the whole world and there is no any reason for
us not to be like them.

>
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Az\usturya Saglik Dernegi'nin yaptigl tespitlere gore;
vrupa'da yasayan Turklerin karsilagtigi belli bagh saglik
sorunlarini ve ¢dzim Onerilerini asagidaki ana basliklarda top-
layabiliriz. Bunlar Avrupa'da yasayan Turklerin ortak saglik so-
runlaridir.

Yeterli Bilgiye Sahip Olunmamasi

Ornegin; Avusturya, saglik hizmetleri olanaklari ve organi-
zasyonu bakimindan ileri diizeydeki Ulkelerden birisidir. Burada-
ki yerlesik Turkle, genellikle bu gelismis saglik sistemine iliskin
mevzuat ve sahip olduklari haklar konusunda temel bilgilerden
yoksunlar. Bu hemen hemen tim Avrupa Ulkelerinde ki yerle-
sik Turkler igin aynidir.

Avrupa'da yasayan Turkler arasinda egitim ve kultir sevi-
yesinin istenen dizeyde olmamasi, saglik sorunlarinin olusmasi-
na neden oluyor. Is yeri disinda Avrupalilarla kontak kuramayan
ve olusturduklar gettolarda Turkiye'yi yagayan bu insanlara yar-
dimcr olunmalidir. Ctnkd birinci ve ikinci nesil artik genclik do-
nemlerini geride birakmis ve saglik ydninden glicli olmayan bir
topluluk olarak karsimiza ¢ikiyor.

Dil Sorunu

Bu sorun sadece saglik alaninda degil, pek ¢ok konuda Turk-
lerin yasadigi en bilyiik sorunlardan biridir. Ozellikle de birinci
ve ikinci kusagl yakindan ilgilendiriyor. Uctincii ve dérdincii ne-
sillerde de bu sorun bagka konularda kendini gosteriyor. Orne-
gin, evde Almanca dilini konusamayan ailelerin zeki ve gelecek
vaat eden cocuklari, sadece yabanci dili iyi konusamadiklari igin
normal ilkokullar yerine, zeka duzeyleri ve grenme yetenekle-
ri distk cocuklarin gittigi 6zel egitim kurumlarina yénlendiriliyor
ve egitim olanaklari kisitlaniyor. Kisacasi bu ¢ocuklarin ileride iyi
bir meslek sahibi olmalarinin, bilimsel ¢alismalarda bulunmalari-
nin ve yiksek egitim almalarinin éntine gegiliyor. Bu da ileride
daha az egitimli ve daha az bilgili bir Turk toplumunun olusma-
sina sebep olabiliyor.

Dil bilememek, saglik konusunda da hekim-hasta diyalogu-
nun olugmasini engelliyor ve teshis ve tedavide olumsuz rol oy-
nuyor. Ayrica yeterli dil bilmeyen hastalarin, hekim ile diyalog
kuramamalari teshis ve tedavide gereksiz bir takim arastirmala-
rin yapilmasina sebep oluyor. Bu da beraberinde saglik sigorta-
larina ek masraf olarak yansiyor. Dil sorunu ayni zamanda yanlis
tedavilere ve sagligin geri dontlmeyecek sekilde kaybina sebep
olabiliyor. Hastalarin yabanci dil bilen cocuklarindan yardim al-
malarina ragmen, yapilan tercimelerin bazen yanlis ve eksik ol-
masl, tedavinin olumsuz yénde etkilenmesine sebep olabiliyor.

Ozellikle saglik alaninda, dil sorununun ortadan kaldirilma-
s, pek ¢ok sorunun ¢ozimi olacaktir. Saglik konusunda tercii-
meler, kurumlasmis organizasyonlar araciligi ile egitilmis tibbi L

e can add together the titles of health problems that Turks

faced by in Europe and also solutions in the light of Austrian
Health Society. These are common health problems that Turks experi-
ence in Europe.

Not Having Enough Knowledge

For example, in the developed countries, Australian’s health ser-
vice opportunities and organizations are one of the best. Generally the
Turks settled here are not well informed about the basic of this well de-

veloped health system the rights they have. This is the same for nearly
all Turks settled in all other European countries.

The education and cultural standard levels of Turks living in Europe
is the main problem for this health problem. There should be a sup-
port for people who don't form contact with other Europeans in their
work place and living Turkey in the ghetto they form. Because the first
and the second generation people left their youth period and they are
people powerless in their health.

Language Problem

Language problem is not only a problem for health, but also it is
the biggest and most spoken problems faced by Turks in many of their
life. This is closely concerning especially the first and second genera-
tions. This problem is becoming a problem in other topics for the third
and fourth generations.

To give an example, in houses not speaking German language fam-
ilies, the intelligent children and who are expected to do many things
in the future, because of not speaking foreign language they are going
to private organization where untalented and lower education perfor-
mance schools in place of normal elementary schools; this is limiting
their education possibility. So the right good profession, scientific works
and higher education possibilities of these children is taken from their
hand. As a result this is forming lower educated and little knowledgeable
Turkish community in the future.

- . N 1Y
Dis Hekimi- Serdar BEKLEN
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tercimanlar tarafindan bilimsel bir sekilde yapilmalidir.

Psikolojik Sorunlar

Avrupa'da yerlesik Turklerin en dnemli sorunlarinin baginda
psikolojik rahatsizliklar geliyor.

Bu sorunlar, yabanci bir Ulke ve kultir icinde yasamaktan
kaynaklaniyor. Ayrica, zihniyet farkindan dogan ve genellikle ¢o-
cuklari tehdit eden psikolojik bozukluklar da yasaniyor. Psikolo-
jik bozukluklar pek ¢ok hastaligin da nedenleri arasinda yer ali-
yor. Tedavileri uzun stren ve kalici izler birakan bu hastaliklarin
basinda, uyusturucu kullanmak ve bagimlilik geliyor. Uyusturucu
ve buna bagl olarak fuhus ve de sug batakliginda girpinan bin-
lerce gencimiz var. Bu ¢ocuklara uygulanan psikolojik tedaviler,
kendi ana dili veya en iyi anlayacagl dilde yapilmadig igin basa-
risiz oluyor.

Turkge konusan, psikolojik veya psikiyatrik tedavi uygulayan
uzmanlarin sayisi ihtiyacin altinda bulunuyor. Bu sayinin mutlaka
arttirlmasi gerekiyor. Psikolojik tedavi konusunda yapilan calis-
malar da yetersiz kaliyor.

Genglerin Saglik ve Sosyal Sorunlan

Genglerin sorunlari da, ele alinmasi gereken 6nemli bir
konu olarak karsimiza gikiyor. Yabanci dile hakim olan gencleri-
miz, sadece saglik degil, egitim ve daha pek cok konuda 6nem-
li sorunlar yasiyor. Bu genclerimize sahip ¢ikilmazsa, gelecekte
birakin Ulkeye ve insanlarimiza, kendilerine bile faydalari ola-
mayacaktir.

Avrupa'daki Tirk genglerinin sorunlari birinci nesillere gére
farklilik gésteriyor. Genglerin buytk bir cogunlugu ilk ve ortao-
kuldan sonra okumuyor, meslek okuluna gidiyor ve vasifsiz isgi
olarak caligiyorlar. Bu genclerimiz kendilerini ifade ederken dil
agisindan bir zorluk yasamamalarina ragmen; egitim seviyesinin
distklagu, saglik konusunda da bilgisizligi beraberinde getiriyor.
Bu sebeple, saglik sorunlari ile karsilagtiklarinda hangi uzmana
gidecekleri konusunda ve konulan teshisin ne anlama geldiginin
anlagilmasinda bilgi eksikligi yasaniyor. Ayrica Turk gencleri ara-
sinda da diger genclerde oldugu gibi uyusturucu bagimlligi yay-
gin ve tehdit edici bir tehlike unsuru olusturuyor.

Avrupa'da saglik sorunlari da olan birinci ve ikinci nesil, artik
yillarca verdikleri emegin karsiligi olan emekliligi ve yashlik done-
mini en iyi sekilde gecirmek istiyor. Bazilari bu dénemi Ulkelerin-
de gecirmeyi tercih ediyor. Bir kismi, yasadiklari tlkelerde ken-
di dil, zihniyet ve geleneklerine bagl olarak hizmet veren yas-

In health topic this is forming a problem in patient-doctor dialogue
and dffecting the diagnosis and treatment negatively.

Additionally, since patients who don't speak enough language are
not forming good patient-doctor dialogue, resulting in unnecessary re-
searches in diagnosis and treatment which makes their health insur-
ance very expensive. At the same time language problem is causing
wrong treatments and loosing their health irreversibly.

Although patients take help from their well speaking foreign lan-
guage children as a translator when they go to health organizations,
sometimes there could be wrong treatment due to the mistake and
missed translation made by their children.

The solving of language problem especially in health area will be a
solution to many problems. Translations in health area should be made
by educated medical translators from well organized foundations and
more scientifically, not by persons.

Psychological Problems

One of the problems faced by Turks settled in Europe is Psychologi-
cal problems.

These problems are evolved from the living and working in a for-
eign country and culture. Also there are some psychological problems
arise from mentality difference, especially threatening the children.
Psychological problems are from the causes of many diseases. From
these problems arising from chronic treatments and leaving a perma-
nent defect drug addiction and dependence are on the top. There are
thousands of young people who suffer drug addiction and became fallen
in prostitution and criminality bog.

Since for these children, appropriate psychological treatment is not
made in their original language or a language they understand best,
they are becoming unsuccessful.

The number of Turkish speaking psychiatry specidlists or psycholo-
gists is under the need. This number should be increased. Works in
psychological treatment are also insufficient.

The Youth Health and Social Problems

The youth problems are an important subject to be solved. The
problem of our fluent foreign language speaking children is not only
health problem, they also a problem in education, integration and other
important subjects. If we didn’t protect our youth and leave them alone
for the country and humanity, they will not be useful for themselves as
expected.

The Turkish youth problems in Europe are different than the first
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Il bakim kurumlarinda kalmayi tecih ediyor. Diger kisim ise yas-
liliklarini evlerinde gegirmek istiyor. Bundan dolayi, hem Avru-
pa Ulkelerinde hem de Turkiye'de, yash bakimi ile ilgili egitimle-
rin arttirilmasi ve genglerimizin yonlendirilmesi igin galismalarin
yapilmasi gerekiyor.

Gozim Onerileri ve Beklentiler

Genel olarak inceledigimiz Avrupa’da yerlesik Turklerin
saglik sorunlarinin ¢6zimd ile ilgili dnerilerimizi de bazi bagliklar
halinde toplayabiliriz.
- Avrupa devletlerinden istekler
- Turkiye devletinden istekler
- Turk sivil toplum 6rgutlerinden isteklerdirler.

Avrupa Devietlerinden Beklentiler

Avrupa Ulkelerinde yillardir yagayan Turkler, tlkeye ekono-
mik, sosyal ve kiltirel anlamda énemli katkilarda bulunmug bir
toplumdur. Avrupa'nin, Ulkelerin yerlesik bir parcasi haline gel-
mis bu topluluga verdigi saglik hizmetlerinde, bazi yetersiz kali-
nan konularla ilgili birlikte ¢6zUm bulmak istiyoruz. Bunun igin;
Turklere, dzellikle yatan hastalara sunulan saglik hizmetlerinde,
Turkge terciman kullaniminin kurumsallastiriimasi.

Genelde pek ¢ok hastanede Tirkge konusan tercimanlar
bulunsa da, bunlar hasta sayisinin coklugu nedeniyle yetersiz ka-
liyor. Ozellikle birinci kusak ve aile birlesimi ile Avrupa’da yasa-
yan Turklerin blyUk cogunlugu, hastanelerde terciman gereksi-
nimi duyuyor. Saglik kurumunun icinde tipla ilgili bir terciimanlik
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generations. Most of the youth are not studying above elementary and
junior secondary schools, and they are becoming unqualified workers
by studying in vocational schools. Although these youths do not have a
problem of language and in expressing themselves, the low level of edu-
cation bringing unawareness of health. Due to this, when they face a
health related problem, they don't have enough knowledge about which
specialist to go and the meaning of the diagnosis. Also as it is a problem
as in other youths, widely the Turk youth are falling in a threatening and
dangerous drug abuse bog.

Elderly problems, the first and second generation are not getting
the response for their labor, and they want to pass their retirement and
elderly in the best way. Some old people want to pass their retirement
in their country, the others want to pass in elderly care organizations
where they belong to the language, mentality, and tradition, some want
to pass their retirement in their home. For this reason it is important
to direct our youth in European countries and in Turkey for increasing
elderly related care educations.

Solution proposal and requests:

When we evaluate generally the health problems of Turks settled
in European countries, we can summarize the solutions in these topics:
- Solution requests from European countries
- Solution requests from Turkish government
- Solution requests from Turkish NGOs

Solution requests from European countries;
The Turks living in European countries are important communi-

devami-next >

14



‘kll I‘l

El‘

='§="i m

"F'

sistemi olmasi, saglik turizmi agisindan da Avrupa’da tedavi ol-
mak isteyen hastalar icin bir glivence olabilir.

Saglik konusunda Turkge yayimlarin arttirilmasina olanak
saglanmasi, yabancilara yonelik saglik projelerinin strdurilme-
sine yardimci ve destek olunmasi gerekiyor.

Birinci kusak ve aile birlesimi ile Avrupa'ya
gelerek yerlesen Turklerin bUyUk
cogunlugunun hastanelerde tercimana
gereksinimleri olmaktadir.

Turkiye Devletinden Beklentiler

- Fahri saglik danismanlig icin mekan gosteriimesi;

-Avrupa’da yerlesik Turk saglik uzmanlarinin tespit ediimesi,

- Avrupa Turk Saglik Dernekleri Birligi'nin gerceklestirimesi igin des-
tek olunmasi,

- Turk genclerinin, saglik sektorinde gérev almak Uzere egitimine
destek verilmesi ve Avrupa'da yapilan egitimin Turkiye'de tanin-
masinin kolaylagtiriimasi.

Tirk Sivil Toplum Orgiitlerinden Beklentiler

- Taleplerin Avrupa ve Turk resmi makamlarina iletilmesi ve takibi,

- Turk saglk aginin kurulmasi,

- Gonulli ve profesyonel saglik tercimani bulundurulmasi ve egi-
tilmesi,

- Bilgilendirme toplantilarinin stirmesi ve daha genis kitlelere yayil-
masl,

- Avrupa'da kurulmus saglik derneklerinin maddi ve manevi olarak
desteklenmesi.

Bu konuda daha genis bilgi 2.Saglk Turizmi Kongresinde
aciklanacaktir.
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ties who contribute for their countries’ economic, social and cultural
development. We want to search a solution together with European
countries, for the insufficient health related problems faced by these
people, who became part of the country they settled. For this; Turkish
translator usage should be organized for Turks, especially for inpatients
that get health service.

Even though in most of the hospitals there are Turkish speaking
translators, they are insufficient due to the high number of patients.
Especially most of the first generation and Turks who came to Europe
by family union need translators in hospitals. Additionally with the cur-
rent development of health tourism the presence of medically related
translator in the system could be a guarantee for patients who want to
make treatment in Europe

The supplement of health related Turkish language publications

should be increased and the ongoing health projects that regarding for-
eigners should be supported and assisted.

Solution requests from Turkish government

- Supplying a place for honorary health counselor

- Verify Turkish health specialists settled in Europe.

- Support the redlization of Turkish Health Association’s Union in Eu-
rope.

- Encourage health education for Turkish youth who want to work in he-
alth sector and facilitate the Turkish recognition of educations made
in Europe.

Expectance of Turkish NGOs

- Presenting and following the demands to Europe and Turkish autho-
rities

- Establishing the Turkish health network

- Searching and educating voluntary and professional health translators

- Continuing information meetings and spreading to a wider mass

- Supporting the health associations both in moral and materials,

In this respect there will be more information announced in the
2nd International Health Tourism Congress.
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G elismis ve gelismekte olan Ulkelerde degisen dlinya gorisi
ile beraber yasam kalitesine verilen énem de artmistir. in-
san saglinin korunmasinda dogal kaynaklarin kullaniimasina da éncelik
veriimesiyle, dogal tedavi unsuru olan termal sularin kullanilmasi b-
yUk 6nem kazanmaktadir.

2000l yillarda ntfusun 9% 17'si 65 yasin Uzerinde olan
Avrupa’da, bu oranin 2025 yilinda % 20'ye ylkselecegi tahmin edil-
mektedir. Ozellikle alim giicti daha yiiksek olan 3. kusak olarak tabir
edilen 50 yas ve Ustl insanlar, saglikta dnleyici tedavi ve zinde kalma
arzusu ile stirekli artan ylksek kaliteli wellness olanaklarina yénelik ta-
lep olusturmaktadir.

Gerek tedavi gerekse zinde kalma
ihtiyacinda yaslanan Avrupa nifusunun,
daha fazla termal kir gereksinimi orta-
ya ckmaktadir. iklim avantajlar nede-
niyle &zellikle romatizmal hastaliklarin
goruldugt Kuzey Avrupa ve iskandinav
Ulkelerinde, bu talep daha yogunlukla
hissedilmektedir. Ayrica, cografi yakin-
lik faktorl de gdz éninde bulundurul-
dugunda, Ortadogu Ulkeleri igin Turki-
ye 6nemli bir termal destinasyon Ulkesi
olabilecek konumdadir.

Ayrica gelismis Ulkelerde saglik gi-
derlerinin fazla olmasi nedeniyle, has-
talarin tedavi hizmetlerini azaltmaya yo-
nelik olarak saglik hizmetlerinin daha diisiik maliyetli Ulkelerden temin
edilmesi egilimi artmaktadir. Isvec, Norvec ve Danimarka’dan sonra
Almanya ve Hollanda'daki bazi 6zel sigorta sirketlerinin de termal te-
davileri igin Turkiye'ye génderecegi hastalarinin masraflarini karsila-
ma karari almalari, Ulkemiz termal turizmi agisindan énemli bir pazar
pay! olusturmaktadir.

Ulkemiz cok zengin jeotermal potansiyele ve tedavi edici ézel-
ligi yUksek termal sulara sahip olmasina ragmen; kir parki, kiir mer-
kezi ve konaklama tesisi bUtlnlUigu saglayan tesisler nicelik ve nitelik
yoénlnden yetersizdir. Uluslararasi standartlarda termal tesislere sahip
termal kent niteligindeki destinasyonlarin olusturulamamasi nedeniy-
le, Avrupa Ulkeleri ile rekabet ortami saglanamamistir. Diinyada gide-
rek blyUyen termal turizmi pastasinda, Turkiye’nin payinin ve reka-
bet glicinUn artiriimasi amaglanmaktadir.

Turkiye'nin Termal Sulan

Turkiye, Alpin-Orojenik Kusagr olarak adlandirilan geng bir dag
zinciri ve ayni zamanda &nemli bir jeotermal kugak Uzerinde yer ali-
yor. Ulkemizde |.500'tn tzerindeki kaynaktan temin edilen termal
sular, gerek debi ve sicakliklari gerekse de cesitli fiziksel ve kimyasal

ozellikleri ile Avrupa’daki termal sulardan daha Gsttin nitelikler tagi-
maktadir.

T

!

Together with the changing of world’s vision in the developing
and developed world, the importance given to life quality is
increasing. Also with the importance of using natural resources in pro-
tecting human'’s health, the value of these natural springs, which are
the main resources of this treatment, is increasing.

In Europe it is expected that, the population of people aged above

65 will be 20% in 2025, which were 17% in year 2000. Especially

people who have a high capacity of buying, known as the 3rd genera-

tion, aged 50 and above, for prevention of their health and become

fitness, they are demanding a high
quality wellness possibilities.

Due to the need for treat-
ment or for fitness the importance
of thermal cure is becoming on the
front. With the climate advantag-
es, especially in Northern Europe
and Scandinavian countries, where
there is more rheumatoid disease,
this need is perceived more. Addi-
tionally, if we consider the factor of
geographic closeness, Turkey is in a
position to be a thermal destination
for Middle East countries.

Also due to the high cost

of health expenses in developed
countries, to decrease the patient
treatment services, they are interested to take this health service from
cheaper cost countries. After Switzerland, Norway and Denmark, Ger-
many and Holland private insurer companies agreed to cover the cost
of their patients who are sent to Thermal treatment in Turkey and this
is bringing an important thermal tourism market share for our country.

Even though our country has rich geothermal potential and ther-
mal springs with a high treatable characteristic; we are insufficient with
quality and quantity of foundations which have Cure Park, Cure center
and lodging together. Due to not having an international standard ther-
mal foundation city destinations, there is no a competition atmosphere
with European countries. It is targeted to increase the share and com-
petition power of Turkey in the increasing world thermal tourism share.

Turkey's Thermal Waters

Turkey took place in a young mountain chain region called Alpin-
Orogenic belt and at the same time in an important geothermal belt. In
our country with a thermal waters came from more than 1,500 springs,
have a superior quality from the European thermal springs with its tem-
perature or many different physical and chemical properties.

Our country, with its high mineralized effectively treating thermal
spring potential, rich cultural, natural and habitat features, is present-
ing a unique thermal tourism atmosphere.
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Ulkemiz, ylksek mineralizasyon ierigi sayesinde etkin tedavi
edici 6zelliklere sahip termal su potansiyelinin, zengin kiltirel, dogal
degerleri ve iklimsel &zellikleri ile birlesmesi sonucunda, benzersiz bir
saglik turizmi ortami sunmaktadir.

Gegmisten glinimUze birgok uygarliga ev sahipligi yapmis Ulke-
miz topraklar Uzerinde, sifall sularin saglik amagli kullanimi binlerce
yilik ge¢mise sahiptir. Anadolu, tarih boyunca medeniyetlere sifa da-
gitmig ve saglik ortami sunmustur.

Selguklu ve Osmanli déneminde de sifall sulardan yararlanmak
amaciyla, kaplica tesislerinin olusturulmasi strdrilerek, déneme
6zgl mimarisi ile “Turk Hamami” olgusu 6n plana ¢lkmistir.

Roma, Selcuklu ve Osmanli donemlerinde yapilan ve bir dnce-
ki dénemin izlerini taglyan kaplica tesisleri ile giniimizde olusturu-
lan modern tesislerin ayni topraklar Gizerinde bulunmasi ve halen bir-
likte kullantyor olmasi da mistik bir atmosfer ortami olusturmaktadir.

GuUnumuzde, dogal sicak su kaynaklari tedavi amaci ile banyo
kirleri olarak kullanilmakta olup, balneoterapi, spa terapi ve hidro-
terapi gibi farkli isimlerle, tedavi edici, koruyucu ve zindelik saglayi-
c amaglarla kullanilan gok eski ve geleneksel yontem olarak varligi-
ni strdtrmektedir.

Kattar ve Turizm Bakanlig'nin Hedefleri

Termal turizme ydnelik galismalar, KUltlr ve Turizm Bakanligi'nin
turizmin  cesitlendirilerek Ulke geneline yayllmasi politikas iginde
onemli yer tutmaktadir.

Kulttr ve Turizm Bakanligl, 6z ve yenilenebilir olan jeotermal
kaynaklarin, daha etkin ve verimli kullanmasina yonelik olarak gele-
neksel kaplica kullanimindan farkli bir anlayis ve yaklasim gelistirme-
ye calismaktadir.

Termal turizminin gelistirilmesi yoninde kir parki, kir merkezi
ve konaklama entegrasyonu saglayan tesisleri binyesinde bulundu-
ran uluslararasi standartlara sahip nitelikli tesislerin sayisinin artmasty-
la birlikte, turizm geliri ve turist sayisinin arttirimasi hedeflenmektedir.

Termal turizmdeki anlayis, termal sularimizin yikanma amagli kul-
lanimi disinda insan saglig, zindelik, rekreasyon, eglence, dinlence ve
spor tesisleri gibi imkanlarin yer aldigi ve 12 ay boyunca hizmet vere-
bilen tesisler olusturmaktir.

Termal turizmin gelistiriimesi amaciyla Kultir ve Turizm Bakan-
liginca baglatlan “Termal Turizm Master Plani” kapsaminda, Ulke-
mizdeki jeotermal potansiyeller dikkate alinarak bolgesel olarak yeni
alanlar tespit edilmistir.

Ulkemiz zengin sifall termal kaynaklarinin, killttirel ve dogal gii-
zellikleriyle yogunlastigi benzer iklimsel &zelliklere ve ortak ulagim
imkanlarina sahip, diger turizm tlrleri ile entegre olabilecek ve desti-
nasyon niteliginde termal kentler olusturulabilecek doért bolgede;

* Glney Ege (Afrodisya) Termal Turizm Bolgesi
(izmir, Manisa, Aydin, Denizli)
* GUney Marmara (Troya) Termal Turizm Bolgesi
(Ganakkale, Balikesir, Yalova)
* Frigya Termal Turizm Bolgesi
(Afyonkarahisar, Kitahya, Usak, Eskisehir, Ankara)
* Orta Anadolu Termal Turizm Bolgesi
(Yozgat, Kirsehir, Nevsehir, Nigde, Aksaray)
Bakanlik calismalari yogun bir sekilde strdtrtlmektedir.

Jeotermal kaynak odakli “Turizm Merkezi’ ve/veya “Kiltar ve Tu-
rizm Koruma ve Gelisim Bolgesi” ilan edilen alanlar;

Our country, which hosts many civilizations from the past till today,
on its land it have thousands year old curative springs used for treat-
ment. Anatolia in the history presented heal and healthy atmosphere
for many civilizations.

In Selcuk and Ottoman period also to benefit from healing springs,
by continuing the foundation of SPA centers, there became a special
architecture fact “Turkish Bath” which is unique to that period.

The thermal foundations which are made in Rome, Selcuk and
Ottoman’s period, are carrying the trace of preceding periods. Mod-
ern foundations which are found in the same place and still working
together with these old foundations, is forming a mystic atmosphere.

Today, natural hot spring waters are used for treatment as bath
cures, and there are different names given, like balneoterapi, spa
terapi and hidroterapi. There are too old and traditionally used
for treatment, preventive and fitness and carry on their ex-
istence.

The goal of Cultural and Tourism Ministry

Works in thermal tourism, took an impor-
tant place in the Ministry of Culture and
Tourism diversifying and spreading to all
regions of the country politics.

Culture and Tourism Ministry,
in using these main and renew-
able  geothermal  resources
more active and effectively, is
working to develop an approach
which is different than the traditional
thermal usage.

In order to develop thermal tourism, by
increasing the number of international standard-
ized quadlity foundation which include the integration
of Cure Park, Cure center and lodging, tourism income
and increasing the tourist number should be targeted.

The understanding in thermal tourism, apart from using
thermal tourism for bathing, there should be foundations used
for human health, stiffness, recreation, entertainment, relaxing and
sport, which can serve throughout |2 months.

In order to develop thermal tourism, by taking our country’s geo-
thermal potential in to consideration, the Cultural and Tourism Ministry
had started a scope of “Thermal Tourism Master Plan” and found new
areas in regional level.

Our country together with healing thermal resources, the cultural
and natural beauty, has intensified similar habitat features and com-
mon communication opportunities. In four regions, integrating thermal
tourism with other tourism types, thermal village destination can be
established.

* South Aegean (Afrodisya) Thermal Tourism Region
(Izmir, Manisa, Aydin, Denizli)
* South Marmara (Troya) Thermal Tourism Region
(Canakkale, Balikesir, Yalova)
* Frigya Thermal Tourism Region
(Afyonkarahisar, Kiitahya, Usak, Eskisehir, Ankara)
* Middle Anatolia Thermal Tourism Region
(Yozgat, Kirsehir, Nevsehir, Nigde, Aksaray)
The ministry is carrying intensified works in these regions.
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* Jeotermal potansiyel

* Endikasyon &zellikleri

* Kamu mlkiyetindeki alanlar
* Yerlesime uygun alanlar

* Cevre ve iklim degerleri

* Dogal bitki ortlst

¢ Ulagim

* Teknik altyap olanaklari

* Turizm olanaklari ile turizm potansiyeli planlama kriterleri dikkate
alinarak belirlenmektedir.

Bu calisma sonucunda elde edilecek bilgi ve deneyimler, tim
Ulke geneline yansitilarak calisma genisletilecektir.

Termal Turizmm Master Plani kapsaminda termal kaynak
odakli yeni ilan edilen 4 adet “Kultir ve Turizm Koruma ve
Gelisim Bolgesi” ile 30 adet “Turizm Merkezi" ne ait fizi-
ki plan galismalarinin tamamlanmasinda sonra; her bi-
rinin destinasyon merkezi olarak gelistirilmesi, bu
bolgeler icinde termal kaynakli tesisler basta ol-
mak Uzere golf, doga, su sporlari vb. turizm
tUrleri ile butinlesmesi ve yakin gevrede-
ki diger kiltirel ve dogal degerlerle de
iliskilendirilmesi hedeflenen termal
alanlara yoénelik olarak hazirla-

nan Cevre Dlzeni Planlari ta-

mamlanma agamasina gelmis-
tir. Bundan sonraki stirecte, bu
alanlarda bulunan ve Kultir ve Tu-
rizm Bakanlig'nin tasarrufuna verilen
kamu arazilerinin termal turizm yatirim-
cllarina tahsisinin kisa bir stirede gercekles-
tirilmesi yéninde galismalar sirdtrilmektedir.

Ulkemizde 46 ilde 190 civarinda kaplica tesi-
si bulunmaktadir. Kulttr ve Turizm Bakanlig’'ndan ter-
mal amacina yonelik olarak (Saglik Bakanligi'nca kir mer-
kezi uygun gorilen) turizm yatirim belgesi almig 8 tesisin ya-
tak sayisi 2.438, turizm isletme belgesi almig 37 tesisin yatak sa-
yisi ise 9.736'dir. Yaklagik olarak 7.000 yatak kapasiteli 160 tesis
ise yerel idare tarafindan belgelendirilmistir.

Termal Turizm Merkezleri
Bugiine kadar 2634/4957 sayili Turizmi Tesvik Kanunu uyarin-
ca ilan edilmis ve halen ytrdrlikte bulunan 64 adet Turizm Merke-
zi bulunmaktadir. Ayrica 2634/4957 sayill Kanun uyarinca ilan edilmis
4 adet Kiltir ve Turizm Koruma ve Gelisim Bdlgesi bulunmaktadir.
I Izmir Dikili Termal Kuttiir ve Turizm Koruma ve Gelisim Bolgesi,
2. Izmir - Bergama - Allanoi - Manisa Soma Mentese Termal Kiltiir
ve Turizm Koruma ve Gelisim Bolgesi.
3. Denizli Termal Kdltir ve Turizm Koruma ve Gelisim Bolgesi (Bul-
dan — Tripolis, Akkdy Golemezli ve Saraykdy Kaplicalarr)
4. Rize Ayder Kultir ve Turizm Koruma ve Gelisim Bolgesi
S6z konusu termal turizm merkezlerinin mevcut durum ve tu-
rizm agisindan potansiyelini belilemeye yonelik envanter calismala-
r tamamlanmigtir.

“Termal Kiilttr ve Turizm Koruma ve Gelisim Bolgesi” ve “Turizm
Merkezi” Ilan Edilen Alanlarin Onemi

Kulttr ve Turizm Bakanligi'nca tim turizm yatirmlarinin gelistiril-
mesi ve desteklenmesi igin Turizmi Tegvik Kanunu kapsaminda cesitli
destek ve tesvikler saglanmaktadir.

!

Areas which are declared as; Geothermal resource centered ‘Tour-
ism Center’” andfor “Culture and Tourism protecting and developing re-
gion” are;

* Geothermal potential

* Indication characteristics

* Public ownership areas

* Areas appropriate for settlement

* Environment and habitat values

* Natural plant cover

* Communication

* Technical infrastructure possibilities

* Tourism possibility and tourism potential

They are determined considering these planning criteria.

With the information and experience result coming from this work,
the extension program will continue to be reflected to the whole country.

With the scope of Thermal Tourism Master Plan, together with the
newly announced 4 thermal resources centered “Culture and Tourism
Protection and Developing Region” and after finishing the 30 “Tourism
Center” physical plan works; developing each one in to a destination
center, by including in these, especially thermal resource centers, like
golf, natural, water sports etc. integrate the tourism types, also aiming
to relate with the neighboring cultural and natural values, the Environ-
ment Arrangement Plans for thermal areas has become to the final
stage. The period after this is continuing to redlize the works in priva-
tization of the public lands which are allocated in these regions and
under Culture and Tourism Ministry’s possession, for thermal tourism
investors in a short time.

In our country there are nearly 190 Thermal foundations in 46
provinces. The Ministry of Culture and Tourism gave certificate for
thermal purpose (Accepted as cure center according to Ministry of
Health) there are 8 tourism investment certified with 2,438 beds, the
bed number of tourism operation certified 37 foundations is 9,736.
160 foundations nearly 17,000 bed capacity are certified from regional
administrations.

Thermal Tourism Centers
Until today in according with the Tourism promotion law number
2634/4957, there are 64 Tourism Centers that are declared and are
functioning. Additionally with the excitation of 2634/4957 numbered
law, there are 4 Culture and Tourism Protection and Developing Regions
announced.
I [zmir Dikili Thermal Culture and Tourism Protection and Develo-
ping Regions,
2. [zmir - Bergama - Allanoi - Manisa Soma Mentese Thermal Culture
and Tourism Protection and Developing Region.
3. Denizli Thermal Culture and Tourism Protection and Developing Re-
gion (Buldan — Tripolis, Akkéy Golemezli ve Saraykéy Thermals)
4. Rize Ayder Culture and Tourism Protection and Developing Region
The inventor works to determine the existing thermal tourism cen-
ters and their potential in tourism have been finalized.

The importance of “Thermal Culture and Tourism Protection and Devel-
oping Region” and “Tourism Center” declared areas
The Ministry of Culture and Tourism in the scope of Tourism En-

couraging Law started to develop and all tourism investments by sup-
plying different supports and incentives.

According to the Ministry’s Tourism Encouraging Law number
2634/4957, by declaring the Culture and Tourism Protecting and
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Bakanligin, 2634/4957 sayill Turizmi Tesvik Kanunu uyarinca
Kulttr ve Turizm Koruma ve Gelisim Bolgeleri ile Turizm Merkezleri
ilan etmek suretiyle bu alanlarda,

* Oncelikli planli ve kontrollii gelisimi saglamakta,

* Altyap! yatinmlari gibi Snemli kentsel hizmetlerin ve yatinmlarin ya-
pilmasini saglamakta,

* Turizm yatinmcilarina arazi tahsisi yapilmakta,

* Yatinm ve isletme belgesi gibi belgelendirme islemleri ile kalitenin
arttirlmasina hizmet vermekte,

¢ Jeotermal suyun dagitimi ve diger altyapi konularinin alan yénetimi
kavrami icinde gerceklestirilmesini saglamaya ydnelik Turizm Alt-
yap! Hizmet Birliklerinin kurulmasi saglanmakta,

* Alanlarda yapilmasi planlanan yatirimlara yonelik tesviklerin veril-
mesini kolaylastirmaktadir.

Kulttr ve Turizm Koruma ve Gelisim Bolgeleri ve Turizm Mer-
kezleri; turizmin, strdurllebilir bir sekilde gerceklestirilebilmesine
ve dogal cevrenin korunmasina katkida bulunabilir. Ayrica cevre ko-
rumaya buttincll yaklasimi saglayan, biyolojik gesitliligin korunmasi-
ni destekleyen, dogal kaynaklarin strdurulebilir bir sekilde kullanimi-
ni saglayan, yerel halka turizmden girdi saglanmasi yéninde &nem-
li destek saglamaktadir.

2634/ 4957 Sayll Turizmi Tegvik Kanunu ile Saglanan Tegvikler:

* Kamu arazilerinin turizm yatirmlarina tahsisi.

* Orman Fonu'na katkinin taksitlendirilmesi.

* Elektrik, havagazi ve su Ucretlerinde indirim.

* Haberlesme kolayliklari (Telefon ve teleks taleplerine iliskin her ttr-
It islem ve tahsiste dncelik)

¢ Yabanci personel ve sanatkar calistirimasi.

Kaltdr ve Turizm Bakanligl, Termal Turizm Merkezleri kapsamin-
da Termal Turizmini gelistirmek ve desteklemek igin, termal turizm
merkezlerinde planlama calismalari ve arazi tahsislerini gerceklestir-
menin yani sira; yerel yonetimlere kaynak aktarmak suretiyle mali ve
teknik destekte bulunmaktadir.

Ayrica, yatinm belgesi kapsaminda Hazine Mistesarlig’'nca belirlenen
turizm yatinmlarina uygulanan destek unsurlar:

* Katma Deger Vergisi istisnasi

* Gumriik Vergisi ve Toplu Konut Fonu lstisnasi

¢ Krediler

* Enerji Destegi

Developing Regions and Tourism Centers; they are working,

* Firstly they are supplying planned and controlled development,

* Supplying important infrastructure investments like urban services
and investments,

* Supplying land for tourism investors,

* Serving to increase the quality by certifying investment and enterpri-
se document works,

* To provide geothermal water distribution and other infrastructure
area management concepts, supporting the foundation of Tourism
Infrastructure Service Unity,

* Facilitating to get the incentives in the areas planned for investments.

Culture and Tourism Protecting and Developing Regions and Tour-
ism Centers; can contribute for the continuation of tourism and pro-
tecting the natural environment. Also provide a holistic approach in
environment protection, support the biologic variety protection, using
the natural resources in a continuous fashion and give an important
supporting to benefit the local people in getting tourism income.

The incentives provided by The Tourism Incentive Law number 2634/

4957 are:

* Allocating public lands for tourism investments.

* Installing the Forest Fund contribution.

* Discounting in the prices of electric, air gas, and water.

* Communication facilitation (priority in allocating all the needs con-
cerning telephone and telex)

* Hiring foreign personnel and artists.

Beside to the developing and supporting the Thermal Tourism in
the scope of Thermal Tourism Centers, the ministry of Culture and Tour-
ism, for thermal tourism center’s planning works and allocation, it also
supports the local administrators technically and financially by transfer-
ring budgets.

Additionally, support elements applied in the scope of tourism invest-
ments by the Undersecretary of Treasury are:

* Value Added Tax Exceptions

* Costom Taxes and Collective Housing Fund Exceptions

* Credits

* Energy Support

* Paying insurance Premium employer share etc. are incentive ele-

* Sigorta primi isveren paylarinin ddenmesi vb. tegvik unsurlaridir. £ ments.

>
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INTERVIEW

Hiiseyin Bozkurt:
“Saglik Kriz Dinlemiyor”

Hiiseyin Bozkurt:
“Health Doesn’t Listen To Crisis"

Ekonomiye dogrudan katki saglayacak saglik turizmi
konusunun ciddi olarak ele alinmasi ve desteklenmesi
geregine inanyoruz.

edicana Hastaneler Gru-

bu Yonetim Kurulu Bagkani
Huseyin Bozkurt ile saglik turizmi yati-
rimlart hakkinda goristuk.

Medicana’nin saglik turizmine giris stire-
cinden bahseder misiniz?

Medicana  Hastaneler ~ Grubu,
Turkiye'de 6zel hastaneciligin dnciile-
rinden biri olarak 1992 yilindan bu yana
saglik hizmeti sunuyor. Dinyanin sayi-
I 6zel saglk yatirmlarindan olan Me-
dicana International istanbul'u Mayis
2008'de, Medicana International Anka-
ra Hastanesi'ni Kasim 2008 de hizme-
te agtik. Saglik turizmi konusundaki ca-
lismalarimiz, bu iki hastanemizin agilma-
siyla daha da ivme kazandi. Ontimiizde-
ki glinlerde, bu konudaki énctltgimu-
zU sUrdUrecek projeler icerisinde olma-
ya devam edecegiz.

Ankara'da tim saglik hizmetlerini tek cati
altinda toplayan ilk &zel hastane olan
Mediicana International Hastanesi'ni ku-
rarak bliyik bir hedefinizi gergeklestirdl-
niz. Bu konuda bilgi alabilir miyiz?

Medicana International Ankara Hastanesi'nin teknolojik altyapi-
sl, uzman kadrosu ve modern binasiyla sadece Ankara ve gevre ille-
rin degil, Ortadogu, Balkanlar ve Kafkasya'nin da ¢ekim merkezi ol-
mas! bekleniyor. Sundugu ileri hizmet kalitesi ile Ankara'daki saglik tu-
rizmine de canlilik getirecek. 1990’ yillardan bu yana &zel hastaneler
cephesinde buytik bir gelisme yasaniyor. Ozellikle son bes yilda hiz
bir gelisme gosteren saglik sektorl, buglin artik dinyada 6nde gelen
hastanelerle boy dlctisecek saglik yatirmlari yapmaya basladi. 2008
yilinda, gerek Medicana International Istanbul Hastanesi, gerekse de
Medicana International Ankara Hastanesi ile dinyanin sayili saglik ya-
tinmlart arasinda gosterilen iki hastaneye imzamizi attik. Medicana In-
ternational Ankara Hastanesi, bir diinya markasi olma amaciyla yola
¢lkti ve bu amacina ulagacak. Medicana International Ankara Hasta-
nesi, saglik turizmi alaninda 6zellikle tip bebek, organ nakli, goz, dis,
plastik cerrahi ve kozmetoloji bolumleriyle &n plana gikiyor.

Hiseyin Bozkurt

We believe in discussing seriously and supporting
health tourism, which directly contributes to the
economy.

e talked with Hiseyin Boz-
kurt, Chairman of Medica-
na Hospital Group Administrative Bo-
ard, about health tourism investments.

Could you mention for us about
the entrance process of Medicana in to
health tourism?

Medicana Hospitals Group, being
one of the private hospitals leadership
in Turkey, is giving health services since
1992. In May 2008, we opened for ser-
vice. Medicana International Istanbul,
which is from few health investments,
and Medicana International  Ankara
Hospital in November 2008. Our works
in health tourism have got acceleration
with the opening of these two hospitals.
In the future, we will continue to be in
the leadership with continuing projects of
this area.

You have redlized your big goal by es-
tablishing Medicana International Hos-
pital, which is the first private hospital
collecting all health services in one roof
in Ankara. Could we get information re-
garding this?

The technological infrastructure of Medicana International Ankara
Hospital, specialized staff and with its modern building, it is expected to
be the attraction center not only for Ankara and neighboring provinces
but also for Middle East, Balkans, and Caucasians. With the advanced
health quality it presented, it will bring liveliness to Ankara’s health tour-
ism. Since 1990s there is a big development in private hospitals side.
Especidlly in the last five years the health sector show a fast develop-
ment, and today if we compare with internationally leading hospitals,
we started making health investments. In 2008, with Medicana In-
ternational Istanbul and Medicana International Ankara, we put our
signature with the few international health investments. Medicana In-
ternational Ankara had started with the goal to be a world trade mark
and will success this goal. Medicana International Ankara Hospital is in
the front of health tourism areas, especially IVF, organ transplantation,
Eye, Dentistry, aesthetic surgery and cosmetology departments.
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Avrupall hastalar tedavi igin Hindistan'a Cin'e gidiyor. Oysa biz hem
daha lyi hizmet veriyoruz, hem de Avrupa’ya daha yakiniz. Bu duru-
mu neye bagllyorsunuz?

Turkiye, saglik konusunda énemli asamalar kaydetti. Hastaneler-
deki yeterli attyapimizin yani sira; Trk hekimlerin uluslararasi alanda-
ki basarilari da yabanci hastalar zerinde buyuk bir etki birakiyor. Bu
nedenle, saglik konusundaki semsiye 10-15 yil dncesinin tersine don-
meye baglad. Eskiden Tirk hastalar Avrupa ya da Amerika'ya tedavi
icin giderdi. Simdi onlar bize gelmeye bagladi. Turkiye bu sansini ok
iyi kullanmalidir. Clinkt saglik da turizm gibi bu tlkenin en dnemli d6-
viz kaynaklarindan birini olugturacak kapasitede bir sektordur. Ozel
hastanelere yurt disindan yogun hasta akigi olmasi, Turkiye'nin sag-
ik bakanliklari diizeyinde yabanci Ulkelerle sigorta anlagmasi yapmasi
ile dogru orantili. Medicana International istanbul ve Medicana Inter-
national Ankara, yurt disindan hasta aliyor. Fakat yogunluk oldugunu
sdyleyemeyiz. Bu sorunu cok yakin bir gelecekte yurt disinda agaca-
gimiz irtibat ofisleri ile asmayi planliyoruz.

Turkiye'de son yillarda dnemli saglik yatinmlari yapiliyor. Bu ya-
tinmlar Glkemizi bélgemizde bir saglik Usst haline getirebilir. Gelecek
|0 yil iginde de Ulke olarak buylk hatalar yapmazsak; saglik turizmin-
den 20-25 milyar dolar gibi cok ciddi kazanimlar elde edebiliriz. Cln-
ki tedavi amagli gelen turist, digerine gore ortalama 4 misli daha faz-
la déviz birakiyor. Yurt disinda yasayan vatandaslarimizin kendi tlke-
lerinde tedavi imkanini elde etmeleri bile, 3-4 milyon hastayi teda-
vi etmemiz anlamina geliyor ki; bu bile cok dnemli kazanimlar sagla-
yacaktir. Yakin gelecekte istanbul'un diinyada énemli saglik Gssii ha-
line gelecegine kesinlikle inaniyoruz. Ciinkii Avrupa’da bir MR ge-
kimi icin aylar sonraya randevu veriliyor. Ama ayni hasta ugaga bi-
nip Istanbul'a geldikten bir giin sonra tlkesine donebiliyor. Ustelik
bu seyahat ona kendi Ulkesindeki harcamalarindan ¢ok daha ucuza
mal oluyor. En 6nemlisi de; Tirkiye kalp, tip bebek, gbz ve dnemli
ameliyatlarda ¢ok basaril. Bu da Ulkemizi saglik turizmi agisindan ca-
zip hale getiriyor.

Saglk Turizminin gelisimi agisindan yurtdisinda yasayan Tlirklerin te-
davilerini Tlirkijye'de olmalar gerektigini vurguluyorsunuz. Bu konu-
daki gérislerinizi alabilir miyiz?

Ozellikle yurt diginda yasayan ve sayilari hi¢ de azimsanmayacak
kadar cok olan gurbetcilerimizin cesitli kiltirel ve ailesel nedenler-
le kendi Ulkelerinde saglik hizmeti almak istedikleri bir gercek. Bu so-
zUnU ettigimiz uluslararasi anlagmalarla saglanmalidir. Sirf bu hizme-
tin 6n0 agldiginda bile, Turkiye'nin saglik turizminden elde ettigi ge-
lir artacaktir. Yurtdisinda agacagimiz irtibat brolari bir nebze olsun bu
soruna ¢oziim olacaktir. Ote yandan saglik turizmindeki gelismelerin,
devletin Uzerindeki saglik yukinl énemli dlglide azaltacagi inancini ta-
siyoruz. Bu nedenle de, ekonomiye dogrudan katki saglayacak sag-
lik turizmi konusunun ciddi olarak ele alinmasi ve desteklenmesi ge-
regine inaniyoruz.

European patients are going to India and China. But we are present-
ing a better health service also we are closer to Europe. How do you
relate this?

Turkey had recorded an important phase in health. Besides to the
sufficient infrastructure; the international success of Turkish physicians
also leaves a big effect on foreign patients. Due to this the health um-
brella starts to go back ward to 10— 15 year. In past Turk patients were
going to Europe or America for treatment. Now they start to come
to us. Turkey should evaluate this chance very well. Hence health is
like tourism, a sector which has a capacity of forming an important
foreign currency source. The high number of patients coming to private
hospitals is in proportion with the level of Turkey's Health Minister’s
insurance agreement with other countries’. Medicana International Is-
tanbul and Medicana International Ankara are accepting patients from
abroad. However we can say it is crowded. We are planning to solve
this problem in the near future with a new contact office which we will
open in abroad.

Recently Turkey is making important health investments. These
investments could bring our country as a health base in the region. If
we didn't make big mistakes, in the future 10 years; we can get nearly
20-25 billion USD profits from health tourism. Because tourists coming
for the treatment purpose are leaving nearly 4 times foreign currency
with respect to other tourists. Only our citizens living in abroad if they
make their treatment in their country, it will be obtaining a treatment
of 3-4 million patients, even only this will make us to get an important
benefit. We strongly believe that in the near future, Istanbul will be the
world’s important health base. In Europe to take an MRI appointment
it will take months, but if a patient takes a flight to Istanbul he will be
back to his country on the next day. Furthermore, this travel expense
will be cheaper than the expenses in his country. The most important
thing is; Turkey is successful in cardiology, IVF, eye and other important
operations. This also makes our country attractive to health tourism.

You are stressing the importance of Turks living in abroad making their
treatment in Turkey for Health Tourism development. Could we get your
view on this subject?

Especially Turks living in abroad and their number is more than to
be neglected, it is a redlity that for different cultural and family reasons
they want to get health services in their country. This should be provided
by the international agreement we mentioned before. If only the prob-
lem is solved, Turkey’s health tourism income will increase. The contact
office which we are planning to open will solve this to some extent.
Apart from this we believe that the developments in health tourism will
lower the health load of the government. Also, due to this we believe in
discussing seriously and supporting health tourism, which directly con-
tributes to the economy.

Could you mention to us your plans in health tourism?

We planned the newly opened Bahcelievler Medicana Dentistry,
Medicana International Istanbul and Medicana International Ankara to
be international standardized service providing hospitals. We planned
to be pretentious in health tourism with our two hospitals, which include
many branches in one roof. Likewise; Istanbul’s Medicana Dentistry, as
a center presenting complete dentistry treatment for in or out patients
for 24 hours a day, is thought to be an attractive center for health tour-
ism. The Konya hospital to be opened at the end of 2009 is planned
to be arbitrator in health tourism. After this our target will be opening
a contact office in abroad. Especially the target of Medicana will be
countries like European countries where more Turks are living, Middle
East and Turkic Republics, in the contact offices to be opened, our
doctors by making pre observation and refer the patient to the related
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Yakin gelecekte Istanbul’'un diinyada dnemli saglik
UssU haline gelecegine kesinlikle inaniyoruz.

Saglik turizminde gelecek planianinizdan bahseder misiniz?

Yeni acgtigimiz Bahcelievler Medicana Dis, Medicana Internati-
onal Istanbul ve Medicana International Ankara’nin diinya standart-
larinda hizmet veren hastaneler olmasini hedefledik. Bircok bransi
ayni cati altinda toplayan iki hastanemizi saglik turizmi alaninda iddia-
i olarak tasarladik. Keza; istanbul’'daki Medicana Dis, komple dis te-
davisini ayaktan ve yatarak 24 saat boyunca sunan bir merkez ola-
rak saglik turizmi igin bir cekim merkezi olarak dustintldi. 2009 so-
nunda acacagimiz Konya'daki hastanemiz de saglik turizminde séz
sahibi olacak sekilde tasarlandi. Bundan sonraki hedefimiz yurtdigin-
da irtibat biirolari agmak olacak. Ozellikle Medicana'nin hedefi olan
Turklerin yogun olarak yasadigi Avrupa Ulkeleri, Ortadogu ve Turki
Cumbhuriyetler'de agllacak irtibat blrolarinda, doktorlarimiz bagvu-
ran hastalari 6n incelemeden gegirerek Turkiye'de ilgili bolimlere
yonlendirecek.

Sagiik turizminde genellikle hangi alanlardaki talepleri karsilyorsunuz?
En cok ragbet gésteren dlkeler hangileri?

Kalp cerrahisinden tip bebek merkezine, ileri kanser tedavisin-
den kozmetolojiye, beyin cerrahisinden organ nakline, hemodiyalize
kadar bircok alanda uluslararasi standartlarda hizmet veren Medica-
na International Istanbul ve Medical International Ankara, saglik turiz-
minde Ortadogu, Balkanlar ve Avrupa’nin ¢ekim merkezi olabilecek
konumda. Bildiginiz gibi yurtdisinda tip bebek tedavisi cok pahali, bu
nedenle tUp bebek icin hastanemize bagvurular agirlikta. Yurtdigindan
dis ve gdz tedavisine yogun talepler oluyor.

Sagiik tunzmi yatinmiar sizce kdresel krizden etkilenecek mi?

Oncelikle, her zaman séyledigimiz gibi saglik kriz dinlemiyor.
Eger bir saglk sorununuz varsa, bunu en kisa zamanda ¢dzimle-
mek istiyorsunuz. Bu anlamda, sagliga harcanacak paranin azalaca-
gini sanmiyorum, fakat bu paranin yénlendigi Ulkeler degisebilir. Av-
rupalilar saglik hizmetlerini Tlrkiye gibi kendi Ulkelerinden gok daha
ucuza alabilecekleri Ulkelere yonelebilirler. Bu durumda, Tirkiye sag-
lik turizmi pastasindan payini alabilmek igin bir an énce prosedurleri-
ni tamamlamalidir.

Saghk Turizmi Dernegi'nin diizenledigi Uluslararasi Saglk Turizmi
Kongresi hakkinda gorislerinizi alabilir miyiz? Medicana bu kongre-
de yerini alacak mi?

Medicana Hastaneler Grubu, Ulkemizde saglik turizmi ile ilgili
tm girisimlere hem fillen hem de bilgi birikimi ile katkida bulunmayz
snemser. Ulkemizde, stratejisi dogru kurgulanmig ve alt yapisi hazir-
lanmis bu tir uluslararasi organizasyonlarin artmasi bizi mutlu ediyor.

Sorulanmizi yanitladiginiz igin tesekkir edenz.
Ben de tesekkir ederim.

We strongly believe that in the near future, Istanbul
will be the world’s important health base.

branches in Turkey.

In hedalth tourism generally in which areas are you getting more de-
mands? Which countries are demanding more?

Medicana Istanbul and Medicana Ankara which are presenting
international standard health services; cardiac surgery to IVF, advanced
cancer treatment to cosmetology, brain surgery to organ transplanta-
tion and hemodialysis areas, are in a position to be an attractive cen-
ters to Middle East, Balkans and Europe, in health tourism. As you
know; IVF is too expensive in abroad, due to this we have majority of
clients who apply for IVE There is also dentistry and eye treatment
demand from abroad.

According to you, will the hedlth tourism investment be dffected from
the globdl crisis?

First of all, as we said every time health doesn't listen to crisis. If
you have a health problem, you want to be solved in a short time. In
this context, | don’t think the money expend on this area will decrease,
however the money transferred countries may be changed. Europeans
may be heeded towards like Turkey, where they can get health services
in a cheaper cost than their countries. In this situation, for Turkey to get
its share from health tourism, should finalize the procedures as soon
as possible.

Could you tell us your view about the International Health Tourism
Congress to be organized by The Association of Improving Health Tour-
ism? Will Medicana take its place in this congress?

Medicana Hospitals Group likes to contribute information and
participate actively with all enterprises in our country concerned with
health tourism. The increment of international organizations in our
country, which are strategically assembled and founded their infrastruc-
ture, makes us very glad.

Thank you for responding our questions.
Thank you too.




MAKALE

Saglik Turizminde
Kutahya'nin Konumu

Mustafa iCA
Kiitahya Belediye Baskani

ARTICLE

The Position Of Kutahya
In Health Tourism

Mustafa iCA
Mayor of Kiitahya

Yeni arayislar; gecmisimizde var olan kaplica kalttrd
ile saglik turizmini yeniden kesfetmemizi saglamistir.
Yeni yatirm olanaklarr ile modern tesisler
kurulmaya baslanmistir.

oplumsal yasam ve geleneklerimiz arasinda termal kaynak-
lardan diger bir degisle kaplicalarimizdan saglik amagl yarar-
lanma, cok eskilere dayanmaktadir. Deniz, kum, glines turizmi ile son
ceyrek ylzyilda Glkemiz turizm gelirlerinin arttinlmasi ve dzellikle Av-
rupali turistlere hitap edecek sekilde tesis ve hizmetlerin gelismesi ile
turizm sektdrimiz cazibe kazanmistir. Elbette hizmet sektdri olarak
turizm bacasiz bir fabrikadir. Ancak ne var ki kiyr turizminin genelde
yaz aylari ile sinirli kalmasi, rekabet nedeniyle yapilan yatirimlara ve
verilen hizmete gére gelirinin gok diismesi sonucunu dogurmustur.
Yeni arayislar; ge¢gmisimizde var olan kaplica kalttrd ile saglik tu-
rizmini yeniden kesfetmemizi saglamistir. Yeni yatinm olanaklari ile
modern tesisler kurulmaya baslanmistir.

Sosyal biling ve sorumluluk anlayisi ile termal kaynaklarimizda
engellilere yonelik &zel tesisler kurulmaya baslanmistir. Sadece yasl-
lar igin saglik merkezleri ya da sadece fizik tedaviye yénelik hastane-
ler agilmistir.

New searches; has facilitated to discover our past
thermal culture and health tourism; with the new
investment opportunities modern foundations started
to established.

7776 use of Thermal resources or Spa wellness centers for
treatment purpose has a long history in our social life and
tradition. Sea, sands, together with sun tourism is in use for increasing
our country's tourism income, especially increasing the foundations and
services which address the European tourists became attractive. Of
course as service sector tourism is a fumeless factory. Nevertheless the
limited use of beaches generally for summer tourism, investments make
for competition resulted in the dropping of income with respect to the
presented service.

New searches; has facilitated to discover our past thermal cul-
ture and health tourism; with the new investment opportunities modern
foundations started to established.

Social awareness and responsibility together with thermal resources
there are new private foundations for handicaps. There are also new
health centers only for elders” hospitals only for physiotherapy.

The cover mud baths, which were traditional in our childhood,
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KUtahya Belediyemiz kendi tesis ve kaynaklarinda
dzel mitesebbisler eliyle yatirm ve isletmesini
yaptirirken, cevre diizenlemelerinde, sosyal ihtiyag
planlamasinda ve alt yapi calismalarinda dnemli
projeleri hayata gecirmistir.

Cocuklugumuzda ilkel konumda olan Yoncali Camur Banyolari,
dogal ortamda tedavi imkani sunan bir yerdi. Buglin buralar kapatil-
di. Yzme havuzlari ve 6zel banyolarla geleneksel yapi yok oldu. An-
cak yurt igi ve yurt disinda bazi saglik termal tesislerinde camurla te-
davi bir ydontem olarak yer almaktadir.

Keza Yoncali Kaplicalari'nin, kikiirdd yiksek kaynaklardan olusan
amagli olarak ok sayida kisi tarafindan ragbet gorrda.

llica Kaplica Tesislerimiz, genelde orman &rtsu ile kapl oldugu
icin 350C deki sulardan genclerin ylizmeyi tercih ettigi acik havuzlar-
da, 430C'deki sarkit ve dikitlerle kapl magaralardan ¢ikan sulardan
ise hamamlarda yararlanilirdi.

KUtahya merkezde Yoncal sifa, llica sefa diye tanimlanirdi. Ili-
ca Kadilar Suyu, suyu olarak halkin tercih ettigi ilik bir igme sudur. Bu
icme suyunun bdbrek taslarina iyi geldigi bilinir.

Termal kaynaklarin zenginligi ve cesitliliginde Ulkemiz, Dinya
da 7.ci, Avrupa da |.ci sirada yer almaktadir. Kulttr ve Turizm Ba-
kanigimizin Turkiye Termal Kaynaklarini igeren 37 bdlgesinden 7'si
Kitahya'da yer almaktadir.

Kutahya, saglik turizmindeki bu zengin konumuna ragmen, bu
imkanlardan maalesef yeterince yararlaniyor. Turizm gelirlerinde sag-
lik turizminin payr maalesef cok dustk. Kaplica turizminde kisi basi
harcamanin degeri, deniz, kum, glines turizmine gore ¢ok yuksektir.
Geceleme suresi daha uzundur. Konaklama her mevsime yayilabilir.
Turizm hizmetini Anadolu’ya yaymak icin gok blyik éneme sahiptir.

Kitahya'mizin termal kaynaklari ilimizin her ydresine yayilmig
degisik sicakliklarda (350C'den, 1650C’ye kadar) degisik kimyasal
ozelliklerde, mineralojik yapilarda-
dir. Ancak tesislesme orani maale-
sef cok yetersizdir.

Belediyemize ait Ilica Harlek
tesisleri &zellestirilip, yapilan yati-
rimlarla gamlarin igine, dogal, te-
miz bir ortamda 5 yildizli bir tesis
haline getirilmistir. Keza Emet il-
¢emizde yer alan termal kaynak-
larda da 5 yildizl bir otel hizme-
te girmisti. Diger ilgelerimizden
Tavsanl’da, Gediz'de, Simav'da,
Hisarcik'ta ve bircok beldemizde-
ki zengin sicak su kaynaklarimizda,
son zamanlarda birgok yeni konak-
lama ve tedavi merkezleri hizme-
te aglmistir.

Kitahya Belediyemiz kendi
tesis ve kaynaklarinda &zel mite-
sebbisler eliyle yatirm ve isletme-
sini yaptirirken, gevre diizenleme-
lerinde, sosyal ihtiyag planlamasin-
da ve alt yapi calismalarinda dnemli
projeleri hayata gegirmistir.

Kutahya Municipal in its foundation and budget is
making investment and enterprise together with
private organizations also realize environment
arrangements, social necessity planning and
important infrastructure projects.

were a place which presents a treatment possibility in a natural atmo-
sphere. Swimming pools and private baths became lost with the tra-
ditional constructions. However in some domestic and foreign private
thermal foundations it is used as a mud treatment method.

Likewise cover thermals’ sulfur baths which are formed from high
sulfur resources, are used for gynecologic diseases and got a big popu-
larity from many people for treatment purpose.

QOur llica Thermal Foundation, since it is covered with jungle, gen-
erally they are used in open youth swimming pools which are at 35 0C,
and other waters found in stalactite and stalagmite covered caves are
at 430C, used for baths.

In Kitahya center it was called as Yoncali cure or llica cure. llica
Kadilar water is most preferred warm drinking water. These drinking
waters are known to be good for kidney stones.

The richness of thermal resources and vrieties, our country is the
7th in the world and the Ist in Europe. Out of 37 Turkey Thermal
Resources containing regions, which are accepted by the Ministry of
Culture and Tourism, 7 of them are found in Kitahya.

Kiitahya, despite its rich place in health tourism, unfortunately it is
not benefiting from this opportunity. Unfortunately, the contribution of
health tourism in tourism is low. The expenditure value for thermal tour-
ism per person is more than sea, sand and sun tourism. Night period
is long. Lodging could be distributed to the whole seasons. It has a big
importance in distributing tourism service to the whole Anatolia.

Our Kiitahyas’ thermal resources are distributed to all localities

with different temperatures (from 350Cup to 1650C) and have dif-

ferent chemical characteristics and

mineral contents. Unfortunately
foundation rate is insufficient.

Privatizing llica Harlek foun-
dation which belongs to our mu-
nicipality, with a big investment
it became a 5 star foundation in
pine trees, natural clean atmo-
sphere. Likewise in our Emet prov-
ince there is also a new 5 star ho-
tel inside the thermal foundations.
Inother provinces, like Tavsanl,
Gediz, Simav, Hisarcik and many
towns there are also new lodging
and treatment projects made re-
cently rich spring water resources.

Kitahya Municipal in its foun-
dation and budget is making in-
vestment and enterprise together
with private organizations also re-
dlize environment arrangements,
social necessity planning and im-
portant infrastructure projects.

In Yoncall, there is road and
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lica'da Vadi Projesi tamamlanmig; aquapark, ylzme havuzla-
r, modern hamamlar, alis veris mekanlari, selalelerle ¢evre tanzimi,
parklar, otoparklar, pazaryeri, gezinti, dinlenme mekanlari, spor alan-
lari hizmete sokulmustur.

Yoncal'da alt yapi galismalarinda yol ve gevre tanzimi ile birlikte
igme suyu hatlart yenilenmistir. Kanalizasyon sisteminde énemli calis-
malar tamamlanmistir. Yoncali maalesef Kitahyalilarin ikinci konut ya-
pilagmasinin yogun olmasi sebebiyle, disa agik turizm tesislerinde ye-
tersizdir. Ancak yeni ihale edilen tesislerin ve Tesvik Yasasi'na gbre ya-
tinmailara hazirladigimiz alanlarin, gelecekte canlanacagini imit edi-
yor ve yatinmcilar bekliyoruz.

Ancak tlkemizin hemen hemen tamaminda olan bir sorunu da
dile getirmek istiyorum. Kiresel isinma ile tartismaya agtigimiz suyun
israf edilmemesi olgusunu termal kaynaklarimiz i¢in de dile getirme-
liyiz. Bilingsizce agllan kuyular ve hatta evlerin altlarinda agilan sicak
su kuyulari, termal kaynaklarimizi tehdit etmektedir. Bunlarin mutlaka
kontrol altina alinmasi, desarj edilen sicak sularin arttilarak reenjeksi-
yonla rezervuari mutlaka beslemeliyiz. Zira yagislarin azalmasi ve bi-
lingsiz kullanimla birgok kaynak kurumus veya debisi digmiisttr. Ku-
yulardan alinan sicak sularda da su seviyeleri cok derinlere inmistir.

Bir diger sorunumuz ise, kurulan tesislerin mutlaka koruma alan-
larinin disinda yapiimasi gerektigidir. Koruma alanlari icinde ve hatta
kaynagin Ustiinde yapilan tesisler kirlenmeye sebep olup, saglik turiz-
minde hijyen kosullarini bagtan ihlal edilmektedir.

Yerel Yénetimler, yatinmcilarin éntinti agmali; kolaylastirici, imar
planlarindan, yapilarin kontroline kadar her noktada mutlaka isin igin-
de olmalidir. Kaynaklarin korunmasi, igletiimesi, ruhsatlandirimasin-
da mutlaka gérev verilmelidir. Yurt disinda da oldugu gibi her tlr-
U kaynak, birinci derecede o ydrenin insanina, yani yerel ydnetimin
sorumlulugunda, diger kurumlarla paylasim iginde ortak olarak de-
gerlendirilmelidir. Yasalar, her ne kadar yerinden ydnetim anlayigina
imkan tanisa da, yine bazi noktalarda merkezi kurumlar hala birokra-
tik uygulamalardan vazgegememektedir. Antalya'da yapilan jeotermal
yasasinin degerlendiriimesi toplantisi da, bu tir sorunlarin dile getiril-
digi yararl bir toplanti olmustur.

Saglik Turizmini Gelistirme Dernegi tarafindan diizenlenen kon-
feranslar, saglik turizmi agisindan gok yararl olmaktadir. 2009 yilin-
da gergeklestirilecek olan 2. Uluslararasi Saglik Turizmi Kongresi'nin,
Ulkemiz kaynaklarinin tantimi, beklentilerin égrenilmesi ve mevcut
tesislerin yeni baglantilar kurmasina vesile olacagini digiinmekteyim. £

environment arrangement infrastructure works together with renewing
drinking water line pipe. In canalization system the main works are final-
ized. Unfortunately Yoncali, due to its second intensive housing forma-
tion of Kiitahya residents, became insufficient in tourism foundations
which are open to abroad. However with the new foundations bid and
incentive law, the place we reserve for investors, we expect it will be-
come active and we are waiting investors.

However | want to mention the problem which is common to al-
most all of our country. Together with global warming we also have to
speak about the notion of not wasting our thermal resources. Uncon-
sciously the opened wheels even springs which are dug under houses,
are endangering our thermal resources. These should be absolutely un-
der control, and we should feed our regeneration reserves by purifying
the discharged hot water. Because the decreasing of rain and uncon-
scious usage make many resources dried or fall down their volume to
minimum. The water taken from these hot resource wheels also fall to
deep level.

Another problem is the necessity of building these foundations
outside the conserved area. In conserved areas and even foundations
made over the resources are prone to pollution and violate the hygiene
of health tourism from its beginning.

Regional administrators should facilitate investors; simplifying con-
struction plans, and they should be inside this project by controlling
every construction. Protecting the spring resources, managing and ab-
solutely they should make work permitting. As it is in abroad, every type
of resources, first of all the regional people should take responsibility and
make in cooperation with other organizations. Laws, even though gives
priority to regional people, it is inevitable for central organizations to be
far from bureaucracy. The Geothermal law evaluation meeting made in
Antalya , was an important meeting in reflecting this problem.

The conferences organized by The Association of Improving Health
Tourism are very important for health tourism. | believe that the 2nd
International Health Tourism to be organized in 2009 will be an advan-
tage to advertise our country's resources, to know expectations and to
form contacts with new foundations.

>
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GEZI TRAVEL

Cini ve Kaplicalar Diyani Kutahya; The Land Of Ceramics
Kutahya And Thermal Springs

aplicalar diyari, ¢ini ve porselende diinyada merkez konu- We make a visit to the land of thermal springs and the center
munda olan Kitahya'yr ziyaret ettik. Kitahya'da, dnce K- of ceramics in the world. In Kiitahya, first we visited the
tahya Belediye Bagkanimiz Mustafa ICA ’yla goriistik. Sayin Bas-  mayor Mustafa ICA and he gave us a short description about the his-
kan ilin tarihinden, klttrel zenginliklerinden ve Kaplica kaynakla-  tory, cultural richness and thermal springs, and then he added that
rindan kisaca bahsettikten sonra, hemen her ilcede termal there are at least one thermal resource in every province. He
bir kaynagin oldugu sdyledi. Emet, llica ve Yoncali bolge- advised us to visit Emet, llica and Yonca regions, since they
de lider konumda oldugu icin buralari ziyaret etmemi- are in leader position | the region. There are no enough
zi 6nerdi. Bu kaplicalara gerekli yatirmin tam olarak ya- investments and advertisements made in these thermal
pilmadigini ve tanitimina énem verilmedigini vurguladi. Bele- resources. As it was in the past the municipal is giving a special
diye olarak gecmiste oldugu gibi bundan sonrada kaplicalara care and the boring works are going on.
ayri bir 6nem verdiklerini, halen sondaj calismalarinin de- & : After that we visited the Mayor Sr. Stikru Kocatepe. We
vam ettigini sdyledi. . had never met before a governor which is warm and sin-
Sonra Sayin Valimiz Stkri Kocatepe 'yi zi- _ cere like him. Our Governor stressed that the thermal
yaret ettik. Bugline kadar bdyle samimi igten ve resources are very important and they could be an
cana yakin bir valiyle ¢ok karsilagmamistik. Vali- { important center for health tourism in the region. K-
miz, Kitahya kaplicalarinin ¢ok énemli ve deger- 2| tahya had a significant role in the foundation of Rome
li oldugunu, boélgenin Saglik Turizm’ inde &nem- Emperor and Ottoman Emperor, and it has a lead-
li bir nokta olabilecegini vurguladi. Kdtahya'nin er position in porcelain in Turkey even in the world.
Roma Imparatorlugu'nda ve Osmanl’'nin kurulu- He gave us good news that an international airport
sunda ¢ok dnemli bir yerinin oldugunu, ¢ini ve por- to serve the region will be auctioned in the following
selenin Turkiye'de hatta Dinyada tek adresi oldu- weeks, and the transportation problem will be solved.
gunu soyledi. Bolgeye hizmet verecek uluslararasi He believe that the 2nd International Health Tourism
bir havaalaninin, éntimuzdeki haftalarda ihale edilece- Congress, which will be in February 27- March 2nd ,
gi, bu sekilde ulagim probleminin ¢ozilecegi mujdesi- | 2009 and participating as a province will be an important
ni verdi. Dernegimizin 2009 Subat - 2 Mart tarihlerin- /' opportunity to introduce Kiitahya. Our association chair-
de Antalya’da duzenleyecegi 2.Uluslararasi Saglik Turizmi " man Dr. Dursun Aydin, got a promise from the governor
Kongresi'ne il olarak topluca katilimin, Kiitahya'y tanitma that, in mid 2009 they will organized a symposium entitled
agisindan dnemli bir firsat olacagini sdyledi. Dernek Baska- ‘the importance of health tourism in the region’.
nimiz Dr. Dursun Aydin, Valimizden 2009 ortalarinda bélge- In llica province, we moved to Glral Harlek. We saw that
nin Saglik Turizmindeki Onemi konulu bir sempozyumun valilikle L with its wonderful thermal foundations in the jungle over the hill, hotel
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birlikte dizenlenmesinin sézind aldi.

llica ilgesindeki, Giral Harlek’e hareket ettik. Tepede ormanlar
icinde bu harika tesisin kaplica suyu, otelcilik hizmeti ve ormanliktaki
yUrime parkurlariyla, saglik turizmi igin &nemli bir gelir kaynag ola-
bilecegini gordik.  Tesisin kurulusunda emegi gecen yatirima Ki-
tahya Porselen’in sahibi Nafi GURAL beyefendiye ugrayip, termal
turizm yaptiklari yatirmlar icin tesekkdrlerimizi bildirdik.

Sonra yolumuzu Unli Titav kaplicalarina yonelttik. Tesis 15
Yildan beri bolgeye ve Tirkiye'ye hizmet veriyordu. Fizik tedavi
Unitelerinin tesis icinde ayri bir dnemi vardi.

Ormanli yollardan kivrila, kivrila Romalilarin énemli bir antik
sehri olan Aizanoi'ya ulastik. Antik tiyatro, stadyum, roma hamami
ve Zeus Tapinagi'ni gezdikten sonra Emet’e gittik.

Emet kiigiik bir Anadolu ilcesi. Irili ufakli bircok tarihi kaplica ve
hamami var. Birkag ay dnce hizmete girmis olan modern termali ve
botanik bahgesi ile gdz kamastiran Emet Resort’e ulastik. Tesise gir-
digimizde, bahgesi ve yuriime parkurlari hemen dikkati ¢ekiyordu.

Tesis genel miidiirt ismail Ozcan Beyefendi bizi karsiladi. Te-
sisi birlikte gezdik. Odalari kaplicalari, SPA merkezini, yosunlu ha-
vuzu, Turk hamami ve yari olimpik havuzu ile bizi hayrete disir-
du. Ailelerin ve yaslilarin uzun stre sikilmadan kalabilmeleri igin iyi
bir alt yapiya sahipti. Dogrusu bu bélgede bdyle Itks ve kapsam-
Il bir termal turizm tesisi yatirimi yapmak cesaret istiyordu. Tesis sa-
hibi ismet Dayioglu ve Nuri Uygun beyefendileri kutluyoruz. Sayin
Ozcan bizleri tesis hakkinda bilgilendirirken, saglik turizmi igin yurt
iginde ve yurtdisinda bir¢ok calismalari oldugunu ifade etti. 2. Ulus-
lararasi Saglik Turizmi Kongresi'ne mutlaka katilacaklarini ifade etti-
ler. 2 glinluk Kitahya gezimizi burada sona erdirerek Ankara'ya geri
yola koyulduk.

KUtahya kaplicalari ve ormanlarn ile saglk turizmi igin gok
onemli bir sehrimiz. Sayin Valimize Belediye Bagkanimiza ve Ter-
mal tesis yoneticilerine gosterdikleri ilgiden dolayr tesekkir ediyo-
ruz. Bolgelerinin yakin zamanda yurtdisi pazarinda taninacagina ve
saglik turizmi muUsterileriyle dolacagina inandigimizi bildirmek iste-
riz. Gelecek sayida baska bir ilimizde bulusmak dilegiyle.

services and walking tracks in the forest, it could be a good source of
income in health tourism. We visited the owner of Kiitah-ya Porselen,
Nafi GURAL, who worked in investing this foundation and present our
thanks for investing on thermal tourism.

After that we passed to the famous Titav thermal springs. The
foundation is presenting services for |15 years to the region and Turkey
as a whole. The physiotherapy units have an important place in the
foundation.

In forest encircled roads, we reached to an important Roman an-
tique city called Aizanoi. After visiting Antique theater, stadium, roman
baths and Zeus temple we went to Emet.

Emet is a small Anatolian province. There are small and big his-
torical Ottoman baths. We reached to Emet Resort, which starts giving
service some months ago, it has modern thermal and wonderful botanic
garden. When w enter to the foundation soon the garden and walking
tracks take attraction.

The foundation general manager Ismail Ozcan welcomed us. We
visited the foundation together. We astonished with its rooms, springs,
SPA centers, mossy pool, Turkish baths and half Olympic swimming pool.
It had an infrastructure which will not bore families and elders to stay for
a long time. Truly it needs courage to make luxuries and comprehensive
thermal tourism foundation investment in this region. We congratulate
the owner of the foundation Mr. smer Dayioglu and Nuri Uygun. While
Mr. Ozcan is giving information about the foundation, he mentioned
that, there are many health tourism works inside and outside the coun-
try. He mentioned that surely he will participate the 2nd International
Health Tourism Congress.

After finishing our 2 day Kitahya visit, we came back to Ankara.
Kitahya, together with its thermal springs and forests, it is and impor-
tant city for health tourism. We are thankful for the governor, mayor
and thermal foundation administrators for their interest. We want to
express our expectation that this region will be advertised to domestic
and abroad market and will be filled with health tourism customers.
Hoping to meet you in the following issue with another region.
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Saghk kuruluglari, termal tesisleri, tur operatorieri, yatrimcila u’
ihraacat yapmak isteyen medikal firmalar1 kongremize hekdiyoruz.
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SAGLIK TURIZMINI GELISTIRME DERNEGI
ASSOCTATION OF IMPROVING HEALTH TOURISM
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36.000m" kapali alani,

Hava ambulansi,

Tek kisilik yogun bakim odalari,

Konusunda uzman kadrosu,

Hiparbarik oksijen tedavi merkezi,

Uluslararasi kalite belgesi ve

5 yildizh otel kalitesi ile
Turkiye’nin saglik ussu
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