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BASYAZI

TURKIYE'DE MEDIKAL
TURIZMIN GELECEGI

EDITORIAL

THE FUTURE OF MEDICAL
TOURISM IN TURKEY

Dr. Dursun Aydin
STGD Baskani - Chairman of AIHT

Saghkturizminin cok genis bir konu oldugu, en dnemli alternatif tu- T

rizm ¢esidi oldugu bir gergektir. Saglik turizminin; medikal turizm,
termal turizm, SPA-Wellnes, engelli ve ileri yas turizmi gibi bircok alt
boltimlerinin oldugu herkes tarafindan kabul gdrmektedir. Saglik tu-
rizminin bir turizm paketi olarak pazarlanmasi gerektigi turizm sek-
torinde gelinen son noktadir. Termal kaynaklari, cografyasi, kiltu-
rd, tarihi, iklimi vb. zenginlikleri bir arada olan baska bir Ulke gercek-
ten cok azdr.

Ancak medikal turizmin bazi gercekleri ve zorunluluklar da inkar edi-
lemez bu zorunluluklari her Ulke temin edebilir ve yerine getirebil-
melidir. TUrkiye medikal turizmde dinyada rekabet edilebilmesi ve
kabul gdrmesi igin dncelikli olarak; Uluslar arasi akreditasyon kurum-
larinca akredite edilmeli, kalite ve standartlarini ytkseltmeli, doktor
hemsire ve diger personel ingilizceyi cok iyi konusabilmelidir. Ayrica
hastane, donanim ve teknolojilerini ylkseltmeli yurtdisina kendilerini
cok iyi tanrtabilmeli, diinyadaki medikal turizminde ok ileri gitmis Ul-
kelerin bilgi birikiminden faydalanilmalidir.

Bugtin JCl ile akredite edilmis hastane sayimiz 30'a yaklagiyor tek-
noloji, donanim ve tecriibeli insan kaynag ile gdz kamastiran bir ko-
numdadir. Ayrica SGK ile sézlesmelerin geldigi noktada Turkiye'de
70 milyon vatandasa saglik hizmeti sunarak 6zel saglik kuruluslarinin
ayakta kalmasi mimkin degildir.

Ozellikle biiyik 6zel hastaneler medikal turizmine cok ciddi olarak
yonelmek ve bu alanda gerekli calismayi, tanitmi yapmak zorunda-
dir. Her hastane belli alanlarda (Dis, estetik, IVF, kardiyovaskdiler cer-
rahi vb.) markalagmalidir.

Her saglik kurulusu kendine gére belli bir pazara ( Ortadogu, avrupa,
ortaasya, afrika vb.) ydonelmek mecburiyetindedir. Yani her saglik ku-
rulusu belli brans ve belli pazara yoninU cevirmelidir.

Turkiye'de bulunan Avrupa standartlarindaki bu modern saglik kuru-
luslarinin kurtulusu ve gelecegi medikal turizmindedir.

Saygilarimla

/t is a fact that Health tourism is a very large topic, and the most
important type of alternative tourism. It is accepted by everyone that
Health tourism have many sub-sections, like medical tourism, ther-
mal tourism, SPA-Wellness, disability tourism, elderly age tourism. The
final point in Health tourism sector is that it has to be marketed as a
tourism package. Indeed there are some countries which have thermal
resources, geography, culture, history, climate, etc a combination of all
these wealth together.

However, some facts of medical tourism and the undeniable necessity
of this requirement can be obtained from each country and should be
able to fulfill. Medical tourism in Turkey to be accepted and compete in
the world first of all it should be accredited by international accredita-
tion bodies, quality and standards must rise, doctors, nurses and other
staffs should be able to speak English very well. Moreover, hospitals,
equipment and technology must develope, they should be able to intro-
duce themselves abroad, should benefit from the knowledge of far going
medical tourism countries in the world.

Today we are having nearly 30 JCI accredited hospitals. With respect
to technology, hardware and experienced human resources we are in a
glamoruos position. Also with contracts of SGK( Social Security Organi-
zation) in Turkey by providing health services to 70 million citizens the
survival of private health institutions is not possible.

Especially in medical tourism, Large private hospitals, should work in-
troduction and the necessary works seriously in this area. All hospitals
should be branded in a specific area (Dentstry, aesthetic, IVF, cardio-
vascular surgery, etc.).

Each health institution is obliged to direct itself in a particular market
(the Middle East, Europe, Middle Asia, Africa, etc..). Every health insti-
tution should be turned to a certain market and specific branch.

In Turkey the future survival of these modern health institutions, which
are in the European standards, is in medical tourism.
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Saglik Turizmi Bliltenimize

gelen yazilanin yayinlanma hakki
biiltene, yayinlanan yazilarin
sorumlulugu ise yazarlarina aittir.
Yazi ve resimler kaynak goster-
ilerek iktibas edilebilir. Biltenimiz,
basin ve meslek ilkelerine uyar.
Bliltenimiz ticretsiz dagitilir.
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NEWS

ABS’nin, Ulkemizin Gururu

Olacagina Inaniyorum!

Prof. Dr. R. Murat Karasen
Kegioren Egitim Arastirma Hastanesi Baghekimi ve KBB Klinik Sefi
Kegioren Education Research Hospital Head Physician and Otorhinolaryngology Clinical Chief

Ankaferd BloodStopper® (ABS), tamamen bitki ekstresinden olusan,
sivi &zellikli, kanama durdurucu bir Grinddr.

Kulak- Burun- Bogaz(KBB) bdlgesinin en dnemli anatomik ozellikle-
rinden birisi, cok damarli bir bolge olmasidir. Dolayisiyla, bu bolge-
nin ameliyatlarinda gérilen en sik komplikasyon, post operatif (ame-
liyat sonrasi) kanamalardir. Ayrica burun kanamasi da, kendi bagina
KBB'da mudahale gerektiren acil durumlarindan birisidir. Literatirde
bircok kanama durdurucu materyal mevcuttur. Ancak KBB bolgesin-
de bu materyallerin kullanilmasi, kati veya toz &zelliklerinden dolay:
cok sinirlidir. Oysaki ABS'nin sivi 6zelliginden dolayi, bu bdlgede kul-
lanim alaninin gok genis ol-
masl s6z konusudur. Ayrica
bu Grtintin, tim hemostatik
(pihtilasma) faktorlerden ba-
gmsiz etki mekanizmasina
sahip olmasi, hemofili has-
talarinin veya antihemostatik
(kani sulandiricr) ilag kullanan
hastalarin KBB ameliyat veya
kanamalarinda kullanilmasini
da kaginiimaz kilabilir.

Birinci faz caligmalari sonug-
lanmig olan bu Urin, gerek-
i bilglendirime yapilarak
onay! alinmig gondlld KBB
hastalarinda ytzeyel olarak
kullaniimis ve elde edilen
klinik gézlem sonuclar cok
olumlu olmustur. Ozellikle burun ve sintis ameliyatlarinda kullanim
sonrasinda, hastalarda kisa veya uzun vadeli kanama problemi yasan-
mamistir. Ayrica énemli kanama riski olan bademcik ameliyatlarinda
da bu Urtinin ylzeyel kullanilmasi sonrasinda, kanama gorilmemis-
tir. Bunun yaninda ameliyat sonrasi kanama veya burun kanamasi ile
klinigimize bagvuran acil midahale gereken hastalarda da, gerekli bil-
gilendirme ve onam alinarak kullanilmis ve bu zor olgularda da baga-
ri elde edilmistir.

Turk kokenli ve tamamen bitkisel olan bu Urlintin ytizeyel kullanimi
ile elde ettigimiz bu klinik gdzlemde yan etkiye rastlanmamigtir. Ayri-
ca, yapllan bilimsel calismalarda ortaya konan anti-bakteriyal ve anti-
fungal(mantar) etkileri ile enfeksiyon onleyici 6zelligi de bulunuyor.
ABS'nin tim bilimsel asamalari basari ile gegip hem Ulkemizin gururu,
hem de tip dinyasinin hizmetine sunulacak fevkalade bir kanama dur-
durucu Urln olacagina inaniyorum. Bu konuda yapiimakta olan ve ya-
pilacak tim bilimsel calismalara var glicimizle katki ve destek verme-
miz gerektigini, altini dzellikle gizerek vurgulamak istiyorum.

I Believe That ABS shall be the
Pride Of Our Country!

Ankaferd BloodStopper® (ABS), is a liquid featured clotting product
consisting entirely of herbal extracts.

One of the most significant anatomical features of Ear-Nose-Throat
(KBB) region is that it is an intensely vascular region. Therefore, the
most frequent complication in operations of that region are post-oper-
ation bleedings. Also nose bleeding is one of the emergencies which re-
quires interference in itself in otorhinolaryngology. In literature, there are
many available clotting materials.. But the use of these materials on the
bleeding area are mostly limited due to their hard or powdery natures.
Whereas, thanks to the liquid nature of ABS, it has an extensive field of
use in this region. Also the fact
that this product has an effect
mechanism independent from
all  haemostatic factors can
make it inevitable to use ABS
for hemophilia of for the KBB
(Ear-Nose-Throat) ~ operations
or bleedings of patients receiv-
ing antihaemostatic medica-
tion.

This product on which the first
phase studies have been com-
pleted, has been superficially
administered  on  voluntary
KBB patients who consented
after receiving necessary brief-
ing and the clinical observation
results acquired have been
positive. Especially after use in nose and sinus operations, no patients
have suffered from short or long term http:/fwww.tureng.com/search/
kanamahaemorrhage. Also after superficial administration of this prod-
uct in tonsillectomy operations with high risk of http:/fwww.tureng.com/
search/kanamahaemorrhage, no haemorrhage was observed. Moreover,
for patients requiring urgent interference who applied for our clinic with
post-operation haemorrhage or nose bleeding, the product has been
used upon their consent dfter necessary briefing and even within these
harsh circumstances, the result was positive

No adverse effects have been observed in this clinical observation regard-
ing the superficial administration of this product which is of Turkish origin
and entirely herbal. Also, as it is pointed out in scientific studies, it has
antibacterial, antifungal and anti-infection features. | believe that ABS
shall pass all scientific studies and become not only a pride for our coun-
try, but also an excellent clotting product to be presented to the service
of the world of medicine. | would like to emphasize that we must support
and contribute to all scientific studies to be conducted in this issue.
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007 yilina ait ABD saglik verileri agiklandi. 303 milyon nifusu ve

yillik 2.2 trilyon dolar saglik harcamasi ile Amerikan Devleti saglik
reformlarini incelemek igin etkin bir laboratuardir. ABD’de sanayi ku-
ruluslari, saglik harcamalarini yakindan takip ederek Uretilen her Ame-
rikan araba fiyatini, isgi saglik harcamalarinin I,100 ile 1,500 Ameri-
kan Dolari arttiracagini hesapladilar. Arastirmalar Amerikan saglik har-
camalarinin %30’unun burokraside eridigini gdsterdi. Amerikan milli
gelirinin %16.2'si saglik harcamalarina gitmektedir. Her yil saglik har-
camalarindaki artis, ekonomideki artistan fazla olmaktadir. 2007 yilin-
da ilk defa harcama artis hizinda yavaslama izlenmistir. Bu yavaglama-
nin temel iki sebebi ilag fiyat patent strelerinin bitmesine bagl ilacla-
rin ucuzlamasi ve Amerikan kongresinin gkardigi kanun ile doktorla-
rin tetkik isteme durumunda prim alma-
larinin énlenmesidir. Bu sayede &zellik- i A
le radyoloji tetkiklerinde gereksiz istekler
bertaraf edilmis devletin zarari énlenmis-
tir. flaclarin genel saglik harcamalarindaki
payl %10'dur.
Saglk harcamalarinin azaltimasinda en
onemli yenilik olarak hasta dosyalarinin
elektronik ortama kaydedilmesi calisma-
sidir. Yilda 80 milyar dolar bir kazang elde
etmek icin elektronik dosyalamaya gegen
doktorlara teknik ve maddi destek sag-
lanmaktadir. Elektronik bilgiler ulusal is-
tatistik sisteminde degerlendirilerek sag-
lik politikalarinin diizenlenmesinde kay-
nak olarak kullanilacaktir. Elektronik or-
tamda hastalarin tedavilerini yénlendir-
mek igin temel bilgiler ve ilag etkilesim-
leri agisindan doktorlara da tibbi bilgi destegi verilmektedir. Saglik har-
camalarinda kara delik olarak gérilen kronik hastalarin tedavi ve ba-
kimlarinda hasta bulgular iyi seyrederse hastay! tedavi eden dokto-
ra prim édenmesi calismasi baslamistir. isverenler ile yapilan alisma-
larda ortalama saglik harcamalarinin altinda saglik harcamasi olustu-
ran iscilere prim verilmesi distintimektedir. Saglik Turizmi ekonomik
ve politik etkileri sebebi ile istah kabartmaktadir. Tibbi hizmet alicilari-
nin da gesitli menfaatleri vardir. Distk maliyetli tibbi tedaviler ve koz-
metik ameliyatlar bu saglik turizmi hareketinin kiigtik kismini olustu-
rur. Hastalarin cogunlugu ise ileri teknoloji, daha iyi kalite, tibbi tedavi-
ye daha hizli ulasma imkanlarinin pesine dismustir. Amerika Birlesik
Devletleri’nde Medikal Turizm biytk gelisme arifesindedir. Dinya ve-
rileri, Medikal turizmin hangi hasta profilinde patlama yapacagini gos-
termektedir. Bu hasta profili akilli calisilirsa bagariya kesin ulagilir. Alici
Ulke agisindan yataklarini doldurma ve para kazanma yaninda tibbi hiz-
metler alaninda prestij elde edilir.
Dinyadaki Medikal Turizm Hareketi'ne katilan 20 hedef ulke; has-
ta alicllar ve hasta vericiler incelendiginde gercek aktivite verileri orta-
ya glkiyor. Bu amagla niyeti yabanci bir Glkede yalnizca tibbi tedavi sa-
tin almak olan kisiler segilip, acil hizmet almak zorunda kalan turistler

7'he USA hedlth data for 2007 has been announced. With its popula-
tion of 303 million people and an annual health expenditure of 2.2
trillion dollars, the U.S government is an active laboratory to investigate
health reforms. Industrial companies in the U.S have estimated that
the price of each American car that is produced shall increase the
workers” health expenditures at |, 100 to |,500 USD. Researches have
indicated that the %30 of American health expenditures dissolve within
bureaucracy. %16.2 of the national income of the U.S is spent for
health expenditures. Annual increase in health expenditures are more
than that of economy. In 2007, there was a slowing down in expendi-
ture rate for the first time. Two basic reasons of this slowdown is the
cheapening of medicines due to patent expiration and preventing the
doctors from receiving premiums in case they request investigation by
a new law signed by the U.S committee. Thus,
unnecessary request espacially in radiology inves-
tigations are omitted and the loss of government
has been prevented. The share of medicines in
general health expenditures is %1 0.

The most significant innovation in reducing health
expenditures is storing the patient files in elec-
tronic environment. Technical and financial sup-
port is provided for doctors that have adopted the
electronical filing practice in order to receive 80
billion USD annually. Electronic information shall
be evaluated within national statistics system and
be used as a source in regulating the health pol-
icy. In electronic environment, basic information
are given in order to direct patient treatments
and also medical information support is given
to doctors in terms of medicine interaction. The
practice of paying premiums to the doctor in case
that the patient indications are positive in treatments of patients with
chronic diseases which are seen as “black holes” in health expenditures,
have been adopted. In studies conducted with employers, it is intended
to pay premiums to workers that have a health expenditure below the
average expenditure rate. Health Tourism is drawing attention due to
its economical and political effects. Medical service receivers also have
their own interests. Medical therapies and cosmetic operation with low
cost constitute a small part of this health tourism movement. Most of
the patients, on the other hand, pursue easier ways of reaching ad-
vanced technology, higher quality and medical treatments. Medical
Tourism in the United States of America is on the verge of a big im-
provement. World data indicates on which patient profile the Medical
Tourism shall explode. If this patient profile is worked out properly, the
achievement is easy to reach. As to the receiving country, a prestige is
gained in the field of medical services in addition to filling the beds and
earning money.

When the 20 target countries participating in Medical Tourism Move-
ment in the world, patient receivers and patient givers are examined,
the actual activity data is revealed. For this purpose, the individuals who
intend to purchase only the medical treatment in a foreign country are
chosen, tourists that are in need of urgent service, ones that want to
receive massage, acupuncture and wellness service, the citizens of the
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disarida birakilarak, masaj ve akupunktur ‘wellness” hizmeti almak is-
teyenler, yurtdisinda yasayan Ulkenin kendi vatandaglari, bitisik Glkeler-
den en yakin tedaviye ulagsmaya calisanlar kapsam alani disinda tutula-
rak Saf Saglik Turizmi Hastasi profili olusturulmalidir. Bu hastalarin ara-
sina yatarak tedavi alanlar kabul edilip énemli sayidaki ayaktan tedavi
igin dolagan hastalar dahil edilmemistir. Ayaktan tedavi edilen gok sa-
yida saglik turizmi hastasi vardir ama bu calismada degerlendirimeye-
ceklerdir. Bu profilin olugturulmasinin bize faydasi, medikal turizmi et-
kileyen saf faktorleri degerlendirebilmektir: uzaklik, hiz, kalite, ileri tek-
noloji ve maliyet. Bu faktorlerin Uzerinden, alici ve verici Ulkelerde
meydana gelecek degisikliklerle uluslar arasi hasta akiminin énimdiz-
deki glinlerde nasil etkilenecegini inceleyecegiz.

Medikal turizmin gelecegi saglik hizmetlerini finanse eden hikimetle-
ri, saglik sigorta sirketlerini, ve saglik harcamalarini Ustlenen isverenle-
ri ilgilendirir; Amerika'daki 49 milyon kisi gibi hicbir saglik sigortasi ola-
mayanlari, yabancr Ulkelerden hasta almaya calisan hizmet vericileri,
ve hasta verici Ulkenin saglik hizmet sektdrinG yonlendirir. Medikal tu-
rizm, Amerikall saglik sigorta sistemlerinin, hasta alan Glkelerdeki veri-
cileri kapsamlari altina almalari, verilen saglik hizmetlerinin sonuglari ve
kalitesinin degerlendirilebilmesi, hasta haklari ve tibbi hatalarin agiklan-
masl ve bazi cografyalara gitmek icin zor izin alinmasi ortadan kaldiril-
diginda saglik turizm hareketi blyUk bir ivme kazanacaktir.

Piyasada dolagan saglik turizmi hastalarinin - %40’ blylk grubu olus-
turan, ddnyanin en iyi tedavisini ve teknolojisini almak isteyen, uzakli-
g1 ve maliyeti Snemsiz gdren medikal turistlerdir. Bu hastalarin hedefi
genellikle ABD olmaktadir. Bu hastalari calistigimizda %38'nin orta ve
Guney Amerika'nin zenginlerinden, %35'nin Ortadogu’dan, %1 6’sI-
nin Avrupa'dan, %7’sinin Kanada'dan yola gktigini izliyoruz.

ikinci olarak saf saglik turizmi niyeti ile dolasan hastalarin %32’si, mali-
yeti dnemseyen, en uygun fiyata en kaliteli tedaviyi almak isteyen, ge-
lismekte olan Ulkelerden yola gikan ve &zellikle kardiyoloji hastalari-
nin olusturdugu tlketicilerdir. Bu hastalar alacaklari kalite ile harcama,
uzaklik, farkll kittire girme risklerini hesaplamakta fiyata gok énem
yUklememektedir.

Uciincti grup 915 hasta ise uzun bekleme listelerinden bikip tibbi te-
davilerini en kisa zamanda almak icin yurtlarindan ayrilirlar. Bu grupta
ozellikle ortopedi, genel cerrahi ve kardiyoloji hastalari vardir. Bunla-
rin sayilarini anavatanlarindaki saglik yatirmlari etkiler. Bu gruptan yola
ckan Ingiliz hastalarin sayisi devletin diz ve kalca ameliyatlarina yatirim
yapmasi ile son alt yilda %40 azald!.

Medikal Turizme katilan yalnizca %9 hasta Ulkelerinden daha ucu-
za saglik hizmeti satin almak igin harekete ge¢mektedir. Bu dérdin-
cU grup saglik turizmi patlamasini yapacak hastalardir. Saglik hizmet-
lerinin fiyatlart diinya ¢apinda cok farkliliklar gdsterdigi sebebi ile ken-
di cebinden &deyen hastalarin maddi kazancida yiksek olabiliyor. Bu
grupta ver alan Amerikali hastalarin karar verme siniri toplam mali-
yeti 20,000.00 ABD dolar Ustl bedeldeki tedavilerdir. Bunun altin-
da harcama gerektiren tedaviler hastanin denizagir memleketlere
yola gkmasinda hastay harekete gecirmemektedir. Saf medikal tu-
rizmin  %9’unu olusturan bu grubun %99'unu Amerikalilar meyda-
na getirmektedir. Bunlardan %30'u ortopedi tedavisi igin, % 16'si ge-
nel cerrahi hizmetleri igin yurtlarindan ayrilmaktadirlar. Amerika'da
100,000 ABD dolarina mal olan bir ameliyat, Latin Amerika'da bu fi-
yatin %38'ine, Asya'da ise %12'sine yapilabilmektedir. Saf medikal tu-
rizme katilan hastalarin %4 10k kiigUk bolumd ise meme buyultme/
kicuitme, karin germe/yag aldirma ve burun estetik ameliyatlan gibi
butik hastanelere yénelen hastalardir. Amerikall hastalar bunlarin ¢o-
gunlugudur. BlyUk hastanelere ve icinde her uzmanlik dalini kapsayan
saglik merkezlerine gitmezler.

country who live abroad and the ones that want to reach the nearest
treatment facility from neighbouring countries are excluded and an El-
emental Health Tourism Patient profile is established. While in-patients
were accepted among these patients, out-patients were not. There are
numerous outpatients included in health tourism patient profile bu they
are not going to be taken into consideration in this study. The advantage
of establishing such profile is to be able to evaluate elemental factors
affecting the medical tourism: distance, speed, quality, advanced tech-
nology and cost. Through these factors, we shall analyse how the inter-
national patient flow shall be affected by possible changes in receiving
and giving countries.

The future of medical tourism concerns
governments  financing medical ser-
vices, health insurance companies and
employers undertaking health costs;
and directs the people with no health
insurance such as 49 million people
in the U.S, service providers trying to
receive patients from foreign coun-
tries Medical tourism shall accelerate
the health tourism movement when
American health insurance systems
covers the providers in patient receiving
countries, when the results and qual-
ity of health services that are provided
can be evaluated and medical errors
are stated and difficulty in obtaining
permits for travelling to certain places
is cleared off.

%40 of the patients in the market, are
medical tourists constituting the big
group, expecting the best treatment
and technology in the world and ignor-
ing the distance and cost. The target
of these patients are mostly the USA.
When we examine these patients, we
find out that %38 of it are rich people from Central and South Amer-
ica, %35 of it are from Middle East, %16 from Europe and %7 from
Canada.

Also, %32 of patients of only elemental health tourism are consum-
ers that ignore the cost, that expect the most qudlified service at the
lowest cost, that come from developing countries and that are mostly
cardiology patients. These patients do not take much heed of prices
when calculating the risks of quality-cost, distance, and entering a dif-
ferent culture.

The third group %15 patients are tired of long waiting lists and leave
their countries in order to receive their medical treatments in the short-
est time. In this group, there are mostly patients of orthopedy, general
surgery and cardiology. Their numbers have an effect on health invest-
ments in their home countries. The number of British patients within
this group has been declined %40 with the investments by the govern-
ment on knee and hip operations.

Only %9 of Medical tourists leave their countries merely to receive
cheaper treatment. This fourth group are the patients who shall lead
to the health tourism explosion. Due to the divergence in the prices of
health services world wide, the patients who pay out of their pocket
may have more benefits. Lower limit for those American patients in
this group is treatments that cost over 20,000.00 USD in total. Treat-
ments that cost lower than that price do not encourage the patient to
travel overseas. %99 of this group which constitutes %9 of Elemental
Medical Tourism are Americans. %30 of them leave their countries for
orthopedy treatment, %16 for general surgery services. An operation
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Dunyadaki medikal turizmin gelecegini Amerikall Saglik Sigorta
Sistemleri’nin yurtdisi tedavileri kapsamasi ile yeni bir yiz kazanacaktir.
Bu durumda ABD saglik hizmetleri kurtulacaktir. Ancak ¢ézilmesi ge-
reken yapilan tedavilerin anavatanda takibi ve kronik hastalarin teda-
vileri konularidir. Amerikan sistemindeki Ozel Saglik Sigortasi saglayi-
al sirketlerin hastane tedavilerinden 9% 10’nu yurt disinda satin almalari
bile harcamalarin geri kalanini anavatanda yapabilecek duruma gelme-
lerini saglamaktadir. Ozel saglik sigorta sirketleri yurt disindan hizmet
satin almay1 ok ciddi bir sekilde tartismaktadir.

,  Bumedikal turizm pazarinin tam kapasite-
ye glkmas, hastalarin yurt digina gitmeye
ikna edilmesi yaninda, yurt digi tedaviler-
den haberdar edilmeleri de gereklidir. Ya-
pilan anketlerde yurt digi tedaviyi yasamig
bazi hastalar kendi Ulkelerinde hizmete
ulasmada sorun olmasa bile kaliteli hizmet
almak igin tekrar yurt disina gitmeyi se-
ceceklerini bildirmiglerdir. Jeopolitik olay-
lar hasta akim hizini degistirir. Global eko-
nomik krizler ile déviz degeri degisimle-
ri, dnya politikasindaki degjsiklikler ve ta-
biat hadiseleri akimi etkiler. New York'taki
Il Eylil terér hadisesi, Ortadogu’dan
Amerika'ya gelen hasta sayisini ok azaltt.
On yil gegmesine ragmen halen hasta sa-
yllari eski seviyelerine ylkselemedi.

Hasta alan merkezler kalitelerini strek-
li yliksek tutmak igin sohretlerini koruma-
ya, tedavi basarilarini yaymaya, doktorlari-
nin UsttnlUklerini anlatmaya ve alt yapilari-
ni da yenilemeye calisiflar. Hizmet veren
hastanenin yerlesim yeri gelen hasta Uze-
rinde ¢cok dnemli intiba birakir. Bu hasta-
ne eger gelismis bir Ulkede ise ve o Ulke-
nin hastanin geldigi cografyada itibari varsa, ulasim kolay ise hasta he-
def Ulkeyi seger. Medikal turizme hizmet saglayici olarak katilacak Glke-
ler yabanailarla etkilesime agik, turistik potansiyeli ylksek, ve hastalarin
gelecegi Ulkelere kultlrel yakinligi olmasi ile daha glcludr.

Hastalar bu saglik merkezlerine dogrudan doktorlarla irtibat kurarak,
tedavilerin fiyatlarini begenerek, yerel hizmetlerden memnun kalarak
veya araci kisilerden hizmet alarak ulagirlar. Araci kurumlar bu tedavi-
lerin 9620'si kadar bir kazang ile caligirlar. Hastalar aracilar veya ku-
rumlari gazete haberlerinden, daha dnce tedaviye gidip memnun ka-
lan hastalardan veya internetten bulurlar. Hastalarin arama sayfalarina
yazdiklari tanim genellikle hangi hastaneye ulasacaklarinda rol oynar.
Basarill hastaneler havaalanindan kargilama, tercime hizmetleri, has-
tanin endiselerini giderme ve seyahatin zorluklarini azattma ile kiiltd-
rel soklari ve sevdiklerinden ayri kalma hissini azaltici hizmetleri verir-
ler.  Ozellikle bagaril hastaneler hastaya giiven verme amaci ile dok-
torlari ile dnceden iletisim kurma imkani yaratirlar. Cogu hasta dokto-
ru hakkinda internetten ¢z gegmis, hastaligi hakkinda genis bilgi ve te-
davi planini hastaneye varmadan &grenir. Hatta doktorlari onlara 24
saat sahsen ulagiima garantisi verirler.

Gelen hastanin édemeleri hasta hastaneye ulagmadan depozito ola-
rak hastanenin hesabina yatirilir. Ayrica yapilmis masraflar hasta hasta-
neden ayrilmadan hesaplanip tahsil edilmelidir. Aracilik yapan firma ise
herhangi bir turizm sirketinden farkli hizmet vermek durumundadir.
Hastaneler zamanla turizm hizmetlerini de gelistirmekte ve hastayi ti-
mUyle kapsamaktadirlar.

which costs 100,000 USD in the U.S, can be done at a %38 lower
price in Latin America and, at a %12 lower price in Asia. %4 of this
Elemental Medical Tourists are patients that tend to prefer boutique
hospitals where they can undergo breast enlargement/reduction, abdo-
men lifting/liposuction and rhinoplasty operations. The majority of these
are American patients. They do not prefer big hospitals and hospitals
that include every medical discipline.

The future of Medical Tourism world wide shall have a brand new aspect
if American Health Insurance Systems cover overseas treatments. In
this case, health services in the U.S will be saved. But the issues yet to
be resolved are the tracking of treatments in home country and treat-
ments of patients with chronic disturbances. Even that Private Health
Insurance providing companies in the U.S system purchase the %10
of hospital treatments abroad make them capable of spend the rest in
home country. Private Health Insurance companies are seriously dis-
cussing purchasing service from abroad.

In addition to this medical tourism market reaching its full capacity and
the patients being convinced of going abroad, it is also a must that they
be informed of treatments abroad. Surveys show that, some patients
who had previous experience of health treatment abroad declared that
they will prefer to go abroad again in order to receive qudlified service,
even if there’s no problem in reaching the service. Jeopolitical events
changes the speed of flow. Global economic depressions and foreign
exchange fluctuations, changes in the world policy and natura levent
affect the flow. September || event in New York has dramatically re-
duced the number of patients coming to the U.S from the Middle East.
Even dfter 10 years have passed, the number of patients has not risen
to what it used to be.

Centers receiving patients try to secure their reputation, to spread their
treatment achievements and the superiority of their doctor and to reno-
vate their infrastructures in order to maintain high quality. Location of
the hospital providing service leaves a very significant impression on the
patient. If this hospital is in a developed country and this country is
well-known in the country where the patient is coming from, and if there
is easy access, then the patient prefers this target country. Countries
that will participate in Medical tourism as service providers are open
to interaction with foreigners, which have high touristic potential and is
stronger due to its cultural connexion with countries where the patients
will come.

Patients reach these health centers by directly making contact to the
doctors, by appreciating the prices, by being pleased with local services
or by receiving from intermediary persons. Intermediary institutions re-
ceive %20 of these treatments. Patients find the intermediary institu-
tions from newspapers, from other patients who are pleased with the
treatment they received there or on the internet. The term that the
patients enter into the search engine generally defines which hospital
they will select. Sophisticated hospitals provide services such as recep-
tion at the airport, translation, counseling, reducing the disturbances of
the travel and the dffect of cultural shock and homesickness. Especial-
ly sophisticated hospitals create an environment where doctors make
contact with the patient in order to reassure him/her. Most patients
have a look at the CV of the doctor, detailed information about the
illness and the treatment programme on the internet, before arriving
at the hospital Furthermore, their doctors guarantee them 24 hours
personal availability.

Payments of incoming patient are deposited to account of the hospital
even before the patient arrives at the hospital. Also the expenditures
must be accounted and collected before the patient leaves the hospital.
The intermediary company is to provide a service different from that of
any tourism company. Hospitals also develop tourism services in time
and cover the patient in whole.
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TRIP
YALOVA, THE CRADLE OF THERMAL

TOURISM

Dr. Dursun Aydin

ergimizin bu sayisinda Yalova Termallerini ve oraya yaptigi-

miz geziyi anlatmay planladigimizda ¢ok heyecanlandik; zira
Anadolu'nun, belki de diinyanin Termal Turizminin dogdugu merkez-
lerden birini anlatacaktik.

Programimizi yapip Ankara'dan Istanbul’a dogru yola koyulduk. An-
kara — Istanbul otobaninda Adapazari bdlgesine gelince Yalova ta-
belasindan Yalova'ya yoneldik. Saginda Marmara, solunda binalar ve
sik agagliklar olan yolda ilerleyip, 35 dakika sonra Yalova'ya ulastik.
Bursa-istanbul glizergahinda yer alan
bu sahil sehri, kigik olmasina rag-
men cvil avildi. Feribotu tercih eder-
seniz 2 saatte, deniz otobUsuyle ise
45 dakikada Istanbul'da siniz.

Oncelikle ziyaret ettigimiz Sayin Va-
limiz Mehmet ERSOY, boélgenin Sag-
lik Turizmi agsindan &neminden,
istanbul'a yakinligindan dolayi ya-
banar turistlerin ugrak yeri olabilece-
ginden, Termallerimizin binlerce yil-
lik ge¢misinden ve dlnyadaki Unun-
den séz etti. Antalya'da dizenlene-
cek olan 2. Uluslararasi Saglik Turizmi
Kongresi'nin bolgeye yatirmc gek-
mek ve Saglik Turizmi alaninda yeni
isbirlikleri gegeklestirmek igin dnem-
li bir firsat olacagini ve kongreye kati-
limin gercevesini degerlendirecekleri-
niiletti. Yalova'nin, dniimiizdeki yillar- g8
da Saglik Turizmi agisindan énemli bir
bolge olacagini vurguladi.

Ardindan  yeni  aglan  Yalova
Universitesi'ne gittik ve Sayin Rektér
Prof. Dr. M. Niyazi ERUSLU bagkan- &
Igin da kiigiik bir toplanti yaptik. Uni- £
versitenin bolgeye saglik turizmi agl-
sindan katkilarini degerlendirdik.

Sayin Rektérimiz; saglik turizminde,
ozellikle yasl turizminde Turkiye'nin
cok potansiyel bir Ulke oldugunu
ancak vyetigmis eleman eksikliginin
6nemli bir problem oldugunu vurgulad.

Prof. Dr. M. Niyazi ERUSLU, Yalova Universitesi biinyesinde bir Sag-
lik Turizmi Meslek YUksek Okulu agacaklarini belirtti. Saglk Turizmi
Meslek Yiksek Okulu altinda Termal Turizm, Medikal Turizm, Yasli ve
Engelli Turizmi alt birimlerinin olacagini séyledi.

Yalova Universitesi'ni yenilikgi, farkli alanlarda egitim veren Ttirkiye'de

fe were very excited when we planned to tell of the Yalova Ther-

mals and our trip thereto in this issue of our association, because
we were going to tell of one of the centers where the Thermal Tourism
of Anatolia, provably of the World, has raised.

We made our program, and we set off from Ankara towards Istanbul.
When we arrived to Adapazarn region on Ankara - Istanbul higjiway, we
turbed towards Yalova at the signboard * Yalova'. We continued on the
road, being the Marmora was on right side, and woodlands on left side,
and arr/ved to Ya ova after 35 minutes. That coastal city which is located

: : on the direction of Bursa-Istanbul was
sol lively despite it was small. If you
prefer the ferry, you will arrive to Is-
tanbul within 2 hours , and if by sea-
bus, arrival is within 45 minutes.

Mr. Governor Mehmet ERSOY, whom
we firstly visited, told about the im-
portance of the region in the aspect
of Health Tourism, its potential to be
1 a haunt for the foreign tourists thanks
| to its closeness to Istanbul, the his-
2d tory of our Thermals of thousands of
years, and its worldwide popularity.
He communicated that the 2nd In-
. ternational Healt Tourism Congress
to be held in Antalya was going to be
an important opportunity for attract-
ing the investors to the region and
for redlization of new collaborations
in the field of health Tourism, and
that they were going to evaluate the
framework of participation in the con-
¥ gress, and emphasized that Yalova
was going to become an important
region in the coming years in terms of
Health Tourism.

¥ Afterwards, we went to the Yalova
University, the newly blossoming
flower of the region, and held a small
-ﬂ meeting under the chair of Mr. Presi-
., . dent, Prof. Dr. M. Niyazi ERUSLU.

We evaluated the contributions of
the university to the region in terms
of health tourism.

Mr. President emphasized that Turkey was a great potential country in
health tourism, particularly in elderly tourism, however, that the defi-
ciency in quadlified personnel was an important problem.

Prof.Dr. M. Niyazi ERUSLU stated that they were going to open a
Health Tourism Vocational School of Higher Education under the body
of Yalova University. He told that Thermal Tourism, Medical Tourism,
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ilklere imza atan bir Universite yapmak istediklerini séyledi. Bugtin
Turkiye sadece saglik turizmine ydnelik egitim veren bir birimin ol-
madigini, gelecekte turizmin en dnemli yildizi olacak olan saglik tu-
rizmine simdiden eleman yetistirmeleri gerektigini sézlerine ekledi.

Biz de Dernek olarak caligmalarindan dolayi kendilerini takdir etti-
gimizi ve kendilerine her tUrlG destegi verecegimizi séyledik. Sayin
Rektdr ERUSLU 2. Uluslararasi Saglik Turizmi Kongresinin saglik tu-
rizmi agisindan gok dnemli oldugunu ve mutlaka kongreye katilacak-
larini ifade ettiler.

Daha sonra tabiat, tarih ve ter-
malin i¢ ice oldugu Terme ilce-
sine gectik. Gergekten Terme
dinyada esi benzeri olmayan
bir zenginlikte idi. iki dagin ara-
sinda agaclik bir alana yerlesmis;
igerisinde yUrime  parkurlar,
gezi alanlari, hamamlar ve res-
toranlarin oldugu, 3 ayn otelin
bulundugu 3000-4000 yil 6n-
ceye dayanan termal kaynaklari-
nin bulundugu bir bolgeydi.

En onemlisi Turkiye Cumhuri-
yetimizin Kurucusu Atatirk'tn,
ozel bir alan olarak ilan ettigi,
ihtisamli agaclarin arasinda bu-
lunan koskd insanliga sifa dagrt-
mas! igin ozel bir kanunla Sag-
lik Bakanligrna teslim ettigi ma-
lumumuzdur.

Tesis MUdUrt Sayin Sezai TAS-
KIRAN ile yaptigimiz sabah kah-
valtisinda, tesisin ylzyillarca bol-
ge halkina ve diinyaya &zellik-
le de Ortadogu’ya hizmet ver-
digini, ancak bir hayli yiprandigi-
ni, tadilati yapilan otelin hizmete
girmesiyle tesis icin yeni bir gI-
kis yapilacagini 6grendik. Ancak
Taskiran, mevzuat ve bazi uygu-
lama eksikliklerinden dolayi tesi-
sin tam verimli alistinlamadig-
ni, termalin sit alani oldugu igin
tadilatlarin uzun zaman aldigini
ve iyi bir bakim butgesi verildigi
takdirde genis bir tadilat ve tanitimla termalin diinyaya hizmet veren
blytk bir Termal Turizm Merkezi haline gelecegini belirtti.

Taskin |.Uluslararasi Saglik Turizmi Kongresine katildiklarini, ikincisine
de katilacaklarini, bdyle kongrelerin sektor temsilcilerini dinyada Sag-
ik Turizmi alanindaki yeniliklerden haberdar ettigini ve isbirlikleri olus-
turmak ve tantim agisindan iyi bir firsat oldugunu séyledi.

Daha sonra Yalova Belediye Baskani Sayin Barbaros H. BINICIOG-
LU’ nu ziyaret ettik. Sayin Bagkan Yalova'nin Romalilardan beri diin-
yanin Termal Merkezi oldugunu ancak son vyillarda bircok sebepten
dolayr hak ettigi konumda olmadigini belirtti. Belediye Baskanligi do-
neminde Yalova'nin tim alt yapi calismalarini tamamladiklarini bun-
dan sonraki hedeflerinin Yalova’'nin Ustyapi galismalari ve Yalova'yi
dinyada ¢ok énemli bir Termal Merkez haline getirmek oldugunu

Elderly and Disabled Tourism sub departments were going to be opened
under the Health Tourism Vocational School of Higher Education.

He stated that they wished to convert the Yalova University into such
an innovative University where education in different fields is given, and
which break grounds in Turkey. He also expressed that there was no unit
where education solely oriented in health tourism in Turkey, and that
they had to educate personnel in advance for the health tourism, which
would become the most considerable star of the tourism in the future.

So, we expressed that we ap-
preciated them as the Associa-
tion for their activities, and we
would provide any and all aid to
them. Mr. President ERUSLU
told that the 2nd International
Healt Tourism was very impor-
tant in terms of health tourism,
and that they were absolutely
going to participate in the con-
gress.

Later, we came to the county of
Terme, where the nature, his-
tory and thermal were nested
in each other. The thermal had
really an unprecedented rich-
ness in the world. It was such
a region located on a wood-
land between two mountains,
and it had walkways, touring
areas, baths and restaurants,
3 separate hotels, and thermal
resources with a history of 300-
4000 years.

Most importantly, it is known
by all body that the kiosk,
which had been announced to
be a private area by Atatiirk,
the Founder of our Republic of
Turkey, and is located amongst
magnificent trees, has been
handed over to the Ministry
of Heath by him by virtue of a
private law, for the purpose of
healing people.

We learnt during the breakfast
we had with from the Director of
the facility, Mr. Sezai TASKIRAN
that facility had served to the local community and to the world, par-
ticularly to the Middle-East over centuries, but it has quietly grown old,
and a new boom was going to be made when the restored hotel comes
into service. However, Taskiran expressed that the facility could not be
operated in full capacity due to the legislation and several practice defi-
cits, that it took a long time for restorations because the thermal was a
protected area, and that is a favorable maintenance was be given, the
thermal, by a more extensive restoration and promotion, would become
a great Thermal Tourism Center providing service worldwide.

Taskin told that they had participated in the Ist International Health
Tourism Congress, that they were going to participate in the second as
well, that such congresses informed of the innovations in Health Tour-
ism Field, and that they were good opportunities in terms of making
collaborations, and promotion.
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ifade ettiler. Terme’nin binlerce yillik tarihini ve kiltirini koruyarak
gelistirmek istediklerini ancak termalin devlet kurumu tarafindan isle-
tilmesinin mantikli olmadigini, devletin artik isletmeci degil denetleyi-
ci, yol gosterici ve destekleyici olmasi gerektigini sdyledi. Termalin ge-
lecegi icin acilen profesyonel bir isletmeciye ihale ediimesi gerektigini
ve dinyada hizmet veren 5 yildizli otellerle rekabet etmesi gerektigi-
ni dile getirdi. Ayrica Yalova'da yeni termal kaynak arayislarina basla-
diklarini yeni saglik turizmi alanlari planladiklarini séyledi.

Binicioglu, eger gelecek dénem segilirse Yalova'yr dinyanin en
onemli Termal Turizm Merkezi haline getireceklerini bdylece bdlge-
nin ekonomisinin gliglenecegini
ve issizlik sorununun ¢dzllece-
gini ifade etti.

Bizim kanaatimiz de, bolgede
2-3 tane termal kurum bulun-
masi durumunda, birkag bdlge
saglik turizmi ilan edilir ve bdl-
gede 5 yildizli oteller agilir; tari-
hi, kiltard, termali ve Istanbul'a
yakinlig ile bélge tam bir Turizm
Merkezi olur. Issizlik sorunu or-
tadan kalkar hatta disaridan bir-
cok kisi calismak igin bu bolgeye
gelmek zorunda bile kalir.

Son olarak, il Saglk Mudurt Dr.
Ali DASTAN, il Kuitiir ve Turizm
Madart Cemal ULUSOY  ve
bircok kislyi ziyaret ettik ve her-
kesin ortak gorlsinin bolgeye
gerekli dnem verildiginde diinyaca aranan bir Termal Merkez olaca-
gini 6grendik. Gordugimuz “Yurlyen Kosk” ise bambasgka bir glizel-
likti, bu kosk Atatlrk’in doga sevgisine verdigi dnemi gosteriyordu.
Yalova'da 2 glnlik geziden sonra bdlgenin tarihi, cografyasi, termal
ve en énemlisi tim yerel yoneticilerinin ve Universitenin yeniliklere
bakis agist bizleri Umitlendirdi. Bizler Yalova'nin kisa bir siirede Termal
Turizminin besigi ve yildizi olacagina inaniyoruz.

T

Afterwards, we visited the Mayor of Yalova, Mr. Barbaros H.
BINICIOGLU. Mr. Mayor stated that Yalova was the Thermal Center of
the world since the age of Roma, but it could not achieve the position
it deserves over the recent years due to many reasons. He expressed
that they had completed all infrastructure works of Yalova during his
Mayoralty office, and that their next targets were the superstructure
works of Yalva, and making Yaova a very important Thermal Center
of the world. He stated that they wished to protect and develop the
Terme’s culture of thousand of years, that it was not reasonable to have
the thermal operated by a government at the government had to be
not the operator, but the supervise, adviser and supporter theredfter.
He expressed that, for the fu-
ture of the Thermal, it had to
be contracted to an operator,
and that it had to compete
with the 5-star hotels operat-
ing worldwide. Moreover, he
expressed that they begun to
search new thermal resourc-
es, and planned new health
tourism aredas.

Binicioglu told that, if he is
elected in the following term,
he would make Yalova the
most important Thermal Tour-
ism Center of the worlds, and
by this way, the economics o
the region would grow stron-
ger, and the unemployment
problem would be solved.

The “Moving Kiosk” we saw
was a unique beauty, this kiosk indicated the importance attached on
the love of nature by Atatiirk.

Following the 2-day trip in YAlova, we became hopeful by the history,
geography, thermal resources, and most importantly the view of the
local administrators and the University on the innovations. We believe
that Yalova will become the cradle and star of Thermal Tourism within
a short period.

TERMAL KAPLICALARI'NIN TARIHCESI

Yalova Termal Kaplicalarinin ilk hamamlari yaklagik 1600 sene dnce
Bizans imparatoru Constantinus (312-337) tarafindan yaptirimistir.
Daha sonra cesitli Bizans imparatorlari tarafindan bircok tesis yaptiril-
misti. Osmanli Yalova'yi fethettiginde, baskent Bursa olmasi ve ora-
da da kaplica olmasi nedeniyle Termale gereken énem verilmemis-
tir. Osmanli zamaninda ise Sultan Abdilmecid (183 1-1861) tarafin-
dan imar edilmistir. Sultan Abdulmecid’in annesi Bezm-i Alem Valide
Sultanin burada romatizmalarina sifa bulmasi buranin Gnlenmesine
sebep olmustur. Bu ytzden Sultan Abdulmecid buraya yeni banyo-
lar ve koskler yaptirmistir. Termalin su anda kullanilan yollarini agmis-
tir, Daha sonrada Sultan Il. Abddlhamid ( 1876 - 1908 ) zamaninda
yeniden Unlenmistir. Suyun ilk tahlilleri yaptinlmistir. Buraya yeni ha-
mamlar, koskler ve gazinolar yapilmis, tarihi eserler restore edilmis-
tir. Burasi dinyanin en gozde saglik ve eglence merkezi haline gelmis-
tir. Igletilmesi icin yabanci sermayedarlara verilerek igletilmistir. An-
cak 6nce Balkan Savasi (1912-1913), I. Dinya Savasi (1918-1922)
ve Kurtulug Savas (1919-1923) zamanlarinda yabanci sermayedar-
lar ve ortaklar kagmistir.Kaderine terk edilen kaplicalar unutulmustur.

HISTORY OF THERMAL SPA

The first baths of Yalova Thermal Spas were had been constructed
by the Byzantine Emperor Constantinus (3 12-337) 1600 years ago.
Afterwards, many facilities were had been built by several Byzantine
Emperors. After the conquest of Yalova by the Ottomans, no neces-
sary importance was attached on the Thermal due to the fact that the
capital city was Bursa, and there were spas in Bursa, too. In the age of
Ottoman, it was reconstructed by Sultan Abddlmecid (183 1-1861). It
has become well-known because Bezmi Alem Valide Sultan, mother
of Sultan Abdllmecid, has recovered there from her rheumatisms.
For this reason, Sultan Abdllmecid has had new baths and kiosks the-
re. He has made the ways being used today to the Thermal. Later,
it has become well-known again at the age of Sultan II. Abdilhamid
(1876 - 1908). The first analyses on the water had been made. New
baths, kiosks and casinos have been built there, and the historical ar-
tifacts have been restored. It has become the most popular health ad
entertainment center of the world. It has been given to foreign sha-
reholders for operation. But the shareholders and the partners have
escaped during the Balkan War (1912-1913) at first, then during the
|. World War (1918-1922) and the Independence War (1919-1923).




ROPORTAJ

TURKIYE'NIN KAPLICALARI, TURKIYE
VE DUNYA'DA KAPLICA TEDAVISI

Prof. Dr. M. Zeki Karagiille’ye Sorduk...

INTERVIEW

SPAS OF TURKEY, SPA TREATMENT
IN TURKEY AND THE WORLD

We Asked to Prof. Dr. M. Zeki Karagiille...

Kaplica, ilica, termal su kaynagi, icmece ya da cer-
mik: Halk arasinda bunlarin hepsi kullaniliyor. Dilerse-
niz 6nce buna bir aciklik getirelim, bu kelimelerin hep-
si ayni anlama mi geliyor, yoksa sularin 6zelligine gére
mi degisiyor?

Z K.: Kaplica, Turkge bir sdzcik olup, kapali ilica (tesis yapilmis ilica)
kelimesinden tiremistir. llica ise sicak su kaynagi ya da yoresi demek-
tir. Termal ise Latince, Romalilar'dan kalan bir sézctk olup ilica’nin eg
anlamlisidi. Roma'da, gérkemli kaplica tesislerine Terme denirdi.
Cermik ise, bazi yorelerde halk agzinda kaplica anlaminda kullanilan
bir sézcik olup, Farsga’ da banyo anlamina gelmektedir.

Herhangi bir yerden kaynayan her sicak su, kaplica ka-
bul edilebilir mi? Yoksa kaplica suyunun farkl nitelikle-
ri mi olmasi gerekiyor?

Z K.: Kaplica suyunun geleneksel olarak
temel ozelligi yeralt kaynakli dogal su ol-
masidir. Dogal ylksek mineral igerigi (1g/L
Uzerinde ) ve dogal ylksek sicakligi (200C
Uzerinde) ile dikkat ¢eker. GUnUmUzde bu
niteliklerde; yararli etkileri, belirli hastaliklar-
da tedavi edici etkileri yani genel anlamdaki
etkinligi kantlanmis olmalidir.

Sayin Karagiille, kaplicalardan na-
sil faydalaniliyor? Icine girerek mi,
icerek mi? Kaplica kiirlerini nasil sinifliyorsunuz?

Z K.: Kaplicalarda, kaplica suyu ile yapilan uygulamalar banyo, igme
ve inhalasyon (soluma) seklindedir. En sik ve yaygin kullanilan yéntem
banyolardir. GUnimtzde kaplicalara 6zgl bu uygulamalar; masaj, eg-
zersiz, diyet, hamam, sauna vb. degisik dogal ydntemlerle kombi-
ne edilmektedir. Kaplica kirlerini ¢ok farkli sekillerde sinflandirmak
mUmkinddr. Bu siniflandirma karin yapilis sekline géredir; “agik (ser-
best) kaplica kiiri” nde pansiyon veya otellerde kalan ve ayaktan kap-
lica kiir merkezine gelip kaplica uygulamalari alan kisiler séz konusu-
dur. “Kapali kaplica kiirt” nde ise hastane kosullarinda kaplica kur kli-
niklerinde yatan hastalara kaplica tedavisi uygulanir.

Herkes diledigi gibi yararlanabilir mi, bu sifali sular-
dan... Yoksa mutlaka 6ncesinde bir uzman denetimin-
den mi gegmek gerekiyor?

Z.K.: Kaplica tedavisinin bugiin de gegerli olan en énemli karakteris-
tigi geleneksel olarak yapimasidir. Burada ne yazik ki; ne kaplica &n-
cesi uygunluk agisindan, ne de kaplicada uygulanacak tedavi programi
agisindan herhangi bir uzman hekim yénlendirmesi bulunmaktadir. Bu
alanda kaplica uzmani (Ulkemizde Tibbi Ekoloji ve Hidroklimatoloji Uz-
mani) incelemesi, muayenesi, kaplica kiir programi diizenlenmesi ve
kontroll yoktur. Oysa glinimUz bilimsel tip yaklasiminda tim bu asa-

Kaplica (spa), ilica (thermal bath), termal su kaynagi
(thermal water source), icmece (watering place) or cer-
mik (hot spring): All these terms are used in public langu-
age. If you like, lets first identify that matter, do all these
words have the same meaning, or vary by the characteris-
tics of the water?

Z.K.: “Kaplica” (Spa) is a Turkish word, and has derived from the
phrase “kapall ilica” (thermal bath where a facility is built). Thermal
bath means a hot water source or region. Thermal is Latin word from
the Roman age, and is the synonym of thermal bath. The magnificent
spa facilities used to be called “Terme’ in Rome. Cermik (hot spring) is
word used for spa in public language, which means “bath” in Persian.

Can all hot waters originating from anywhere be conside-
red as spa? Or should the spa water
have different properties?

Z.K.: The conventionally main property
of the spa water is being natural water of
underground origin. It is noticed by its
high mineral content (over |g/L) and natu-
ral high temperature (over 200C). Today,
by these properties, it should have been
established for its advantageous effects,
healing effects in several diseases, namely
it general effectiveness.

Dear Karagiille, how are the spas got use of? By bathing
in, or by drinking? How do you classify the spa cures?

Z.K.: The practices made with spa water at the spas are bathing,
drinking and inhalation. The most often and most commonly used
method is bathing. Today, such practices specific for spas are com-
bined with various natural methods such as message, exercise, diet,
bath, sauna, etc. It is possible to classify the spa cures in many differ-
ent ways. This classification is made by the practice method of the
cure, “in open (free) spa cures”, people staying at guest houses or
hotels and coming to spa cure centers to utilize spa practices are the
case. In “closed spa cure”, spa treatment is applied for patients stay-
ing at spa cure clinics in hospital conditions.

Does anybody utilize these healing waters in any manner
he or she wishes... Or is it necessarily required to have an
examination of a specialist?

Z.K.: The most important characteristics of spa treatment as still ap-
plicable today is that it is made conventionally. Unfortunately, there is
no practice of instruction by a specialist physician for suitability prior
to spa treatment or for the treatment program prior to spa treat-
ment. In this respect, there is no practice of examination, inspec-
tion, regulation of spa cure program, and control by a spa specialist
(for our country, Medical Ecology and Hydroclimatology Specialist).

malarda uzman bir hekim ve uzman bir eklp hizmeti sz konusudur. L \/\/her‘easY in today's medical approach a Specialist physicianY and a
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Kaplicaya girenler neye dikkat etmeli? Bu denize ya da
havuza girmekle ayni sey degil, yaniliyor muyum?

Z.K.: Kaplicada modern, bilimsel bir isleyis gegerli ise kire alinan ki-
sinin (yani kiristin) tedavi programi, titizlikle uygulanir, dizenle izlenip
ve kir boyunca kontrol edilir. Kaplicaya gelenlere ise buna uymak ka-
lir. Ancak, geleneksel kaplicalarda kire gelenlerin kisisel tecriibelerine
ya da, o kaplicadaki yaygin geleneksel kullanima gore bir kaplica kird
seyreder. Yine de, bir banyo kirl séz konusu ise, kisaca sunlari éner-
memiz yararl olacaktir; banyo suyu sicakligi 36-380C, banyo sire-
si 20 dakika, bir glinde yapilan banyo sayisi 1-2 kez ve kirdeki top-
lam banyo sayisi |5-21 kez civarinda olmalidir. Denize ya da havuza
girmek timuyle farkl bir durumdur. Burada genel olarak eglence, ta-
til ya da ylzme amacgl bir kullanim vardir, tedavi ya da saglik amaglan-
maz. Diger yandan daha duistk su sicakliklart s6z konusudur ve suda
kalma siresi ya da suya girme sikligi da daha fazladir.

izleyicilerimiz, kaplica secerken nelere dikkat etmeli-
ler, bu konuda onlara tavsiyelerde bulunabilir misiniz?

Z .K.: Kaplica segerken dikkat edilmesi gereken faktérler, sizin neden
kaplicaya gitmek istediginize baglidir. Geleneksel ziyaret, tedavi, reha-
bilitasyon, korunma ve sagligi gelistirme gibi farkli amaclara gére farki
kaplica sulari, kaplica tesisleri ve ortamlari (iklimleri) ve nihayet tedavi
tipleri secilmektedir. Buradaki baslica sorun bu segimde kisiye kimin
nasll yardimar olacagy, yol gbsterecegi ve/veya kisiyi kimin yénlendire-
cegidir. Mutlaka bu alanda uzmanlagsmis bir hekim daha sonra da ka-
liteli ulusal ve uluslararasi standartlara uygun bir kaplica saglik kurumu
ya da tesisi devreye girmelidir.

Kaplica icin uygun mevsim hangisi? $imdi yaz aylarinda-
yiz, tatillerini bir kaplicada degerlendirmek isteyenlere
neler onerirsiniz?

Z K.: Kaplica kirti her mevsimde yapilabilir. Geleneksel kaplica ziya-
retleri geg ilkbahar, yaz ve erken sonbaharda yapilir. Oysa, ginimtiz
bilimsel kaplica tedavisi 4 mevsime yayllmistir, ama yine de yaz ayla-
r halen en cok kaplica ziyareti yapilan aylardir ve bu ziyareti cogu kisi
bir yaz tatili ile bagdastinr. Diger yandan, kaplica tedavisinde amacla-
nan etkiye gore bazi durumlarda belirli bir mevsim diliminde belir-
li bir kaplica tesisi yeglenebilir. Burada da yine uzman hekim muaye-
nesi, yonlendirmesi, tedavi diizenlemesi ve kontrollerinin olmasi te-
mel yaklasim olmalidir.

Ulkemiz kaplicalar acisindan cok zengin. Bunlarin hep-
sini siralamaya kalkarsak, herhalde programimizin sii-
resi yetmez. Tirkiye’nin belli bash sifali su merkezlerini
ve bunlarin yararlarini siralayabilir misiniz?

Z.K.: Turkiye'nin her kosesine kaplicalar yayilmis durumdadir. En
cok kaplica bulunan yorelerimiz Ege, Marmara ve i Anadolu bolge-
leridir. iller olarak siralarsak izmir, Afyon, Balikesir, Ankara, Bursa, Es-
kisehir, Kitahya, Yozgat, Kirsehir, Amasya, Samsun, Hatay, Sivas, Ca-
nakkale, Aydin énemli kaplica potansiyeline sahip illerimizdir.

TUm bu kaplica merkezlerimizde en basata romatizmal hastaliklar te-
davi edilmektedir. Ancak, bir kaplica kirinin genel olarak saglik tize-
rindeki olumlu etkileri nedeniyle, bir ¢ok kisi yine geleneksel yakla-
simla kaplicalari ve romatizma diginda gesitli kronik hastaliklarin teda-
visi icin veya destekleyici amacla ziyaret etmektedir. Ornegin, diyabet
ve hipertansiyon bunlar arasinda en yaygin olanlardir. Yine hemen
her sistem hastaliginda, kaplicalar tercih edilebilmektedir. Baglicalari-
ni siralarsak, cilt hastaliklari, kadin hastaliklar, solunum ve kalp-damar
sistemlerindeki rahatsizliklar, mide-bagirsak, bobrek ve idrar yollari

specialist team service is the case for all those stages.

What should those going to spas take care of? It is not
same as swimming in the sea or a pool, right?

Z.K.: If amodern, scientific approach is applicable in a spa, the treat-
ment program of the person taken into cure (the curist) is applied in
diligence, monitored orderly, and checked up during the cure. The
responsibility of visitors of the spa is just to follow these. However,
at conventional spas, a spa cure according to the personal experi-
ences of the curists, or according to the conventional practice take
place. Nevertheless, in case of a bathing cure it would be necessary
to briefly advice the following; it is required that the bathing water
temperature 36—380C, bathing duration is 20 minutes, bathing in-
terval is |-2 times a day, and total bathing sessions within a cure are
approximately 5-21 times. Swimming in the sea or a pool is com-
pletely different case. In such cases, utilization is oriented in enter-
tainment, vacation and swimming, not treatment or health. On the
other hand, cooler water temperatures are the case, and duration
of staying in water or swimming/bathing intervals are more frequent.

What should our audiences take care of when selecting
spas, could you give ad-
vices in this respect?

Z.K.: The factors which
should be taken care of
are dependent on why you
want to go to spa. Different
spa waters, spa facilities and
environments  (climates),
and finally treatment types
can be selected for differ-
ent intensions such as con-
ventional visit, treatment,
rehabilitation,  prophylaxis
and health development
The main problem hereby
is who and how will aid,
guide and/or instruct the person in making such selection. Necessar-
ily, a physician specialized in this field, then, a spa health center or fa-
cility which is in conformity with quality and national or international
standards should be engaged.

Which is the optimal season for spa? We are in the sum-
mer now, what do you advice for those wishing to spend
their holidays at spas?

Z.K.: Spa cures may be made in all seasons. Conventional spa visits
are made in late spring, summer and early fall. Whereas, today’s scien-
tific spa treatment has spread over 4 seasons, but summer months are
still the months when the most of spa visits are being made, and most
people associate such visits with a summer holiday. On the other hand,
in some cases, a specific spa treatment within a specific season part
may be preferred according to the intended effect in spa treatment.
Again, the main approach hereby should be the inspection, instruction,
treatment arrangement and check-ups of a specialist physician.

Our country is very rich in terms of spas. If we try to list
all of them, I suppose our program’s duration will not suf-
fice. Could you list the primary healing water centers and
their advantages?

Z.K.: The spas are spread throughout Turkey. Our richest regions
by spas are Aegean, Marmora and Central Anatolia regions. When
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hastaliklari, metabolizma ve alerjik rahatsizliklar &zellikle belirtilmeli-
dir. Bu geleneksel kullanimlar/indikasyonlar modern tip igersinde gi-
derek bilimsel olarak ta kanitlanmig ve saglik sigortalarinca finanse edi-
len saglik hizmetleri agl iginde yer bulmustur.

Son yillarda, hizla yiikselen bir egilim spa merkezlerine
gitmek. Buralarda da, sularla bazi terapiler yapiliyor.
Aslinda her kaplica bir spa merkezi degil mi?

Z.K.: Spa, ingilizce'de kaplica'nin tam karsiligi olan sézctiktir, kdke-
ni eski Walon (Belgika) dilindeki Espa'dan geliyor. Bu da “gesme” an-
lami tagtyor. Romalilarin Terme’lerinde SPA s6zc(gu duvarlara kazin-
mis ve kullanilmisti. Bunun “Salus Per Aguas” (su ile saglik) anlaminda
Latince soylemin bag harfleri oldugu iddia edilmektedir.

S6zcigun kokeni ne olursa olsun, glinimizde bir SPA modasi gide-
rek yayginlasmaktadir, belki de bir “SPA epidemi”’sinden s6z etmek
mUmkUnddr. Burada yine su ile yapilan uygulamalar on plandadir,
ama artik suyun termal ya da mineralli veya dogal olmasi énem tasi-
mamaktadir. Ayrica, su disinda bir dizi geleneksel uygulamalar da bu
SPA merkezlerinde yapilmakta; bunlar arasinda masaj ilk sirada yer al-
maktadir. Ama aromaterapi, ylz ve vicut bakimlari, camur ve yosun
maskeleri, hamam ve
sauna olanaklari, ku-
qUk estetik girisimler,
hatta botoks uygula-
malari gibi sayisiz uy-
gulama, SPA larda uy-
gulanmaktadir.

Kaplicalarimizi,
daha modern hale
getirmek ve yurt-
disindan daha faz-
la talep yaratmak
icin calismalariniz
var m?

Z K.: Su anda Avru-
pa dizeyinde, Avrupa Kaplicalar Birligi igerisinde bir kalite ve standart
calismasi yuritlltyor. Biz de Tirkiye Kaplica Talasso ve Kir Merkez-
leri Dernegi olarak Avrupa Kaplicalar Birligi asil Uyesiyiz ve ben de
dernegin Avrupa Kaplicalar Birligi Tip Komisyonu Baskanligini yira-
tlyorum. Burada EUROPESPAmMed ve EUROPESPAwellness, adli iki
ayr kalite sertifikasyonu veriliyor. Amag Avrupa kaplicalarinin kalite
standardini ylkseltmek ve belgelendirmektir. Halen Tirkiye'de sade-
ce iki tesis bu sertifikasyonlari almistir ancak, |-2 vil icinde bu sayinin
| O’'u agmasini bekliyoruz.

Yurtdisindan Turkiye Kaplicalarina ziyaretci gelmesi bir dénemdir
cok arzulaniyor, ézellikle de turizmin bu sekilde hem gesitlendirime-
si hem de yil boyunca sirmesi amaglaniyor. Bu arada saglik turizmi
icersinde kaplica/termal turizmi de ayri bir ilgi odagl ve tartisma ko-
nusu olmayi strdartyor. Bu anlamda kongreler dizenleniyor, hiika-
metler arasi gérismeler yapiliyor, turizm sirketleri yeni drgitlenme-
lere gidiyor, saglik sigorta sirketleri konu Uzerinde calismalar yapiyor.
Ama ozellikle Almanya, Hollanda, Belcika ve Kuzey Avrupa Ulkele-
rinde var olan blyUk bir kaplica “kirist” potansiyelini henlz harekete
gecirebilmis degiliz. Bu arada tlkemizin kuzey, dogu ve gliney kom-
sularindaki potansiyeli de ihmal etmemeliyiz. Bu anlamda bir devlet
politikasi ve stratejik planlama, etkin érgltlenme ve rasyonel parasal
destek konularinda gelismeler saglamaliyiz.

listed by provinces, |zmir, Afyon, Balikesir, Ankara, Bursa, Eskisehir,
Kitahya, Yozgat, Kirsehir, Amasya, Samsun, Hatay, Sivas, Canakkale
and Aydin are our provinces with a considerable spa potential.

Primarily, the rheumatism diseases are treated at all these spa centers.
However, due to the generally positive effects of a spa cure on health,
many people visit the spas in a conventional approach, and for treat-
ment of various chronic diseases other than rheumatism, or for sup-
portive purposes. For instance, diabetes and hypertension are the most
common ones among these. Again, spas may be preferred for nearly all
systemic diseases. If we list the primary ones, skin diseases, gynecologi-
cal diseases, respiratory and cardiovascular disorders, gastrointestinal,
renal and urinary tract diseases, metabolism and allergic disorders
should be particularly noted. Such conventional practices/indications
have also been scientifically established gradually, and taken place in
the health services network financed by the health insurers.

In recent years, going to spa centers is a rapidly rising
trend. Several therapies are made at such places as well.
Isn’t each a spa is a spa center indeed?

Z.K.: Spa is the English word which exactly correspond the Turkish
word “kaplica”, its origin is “Espa” in the former Walon (Belgian) lan-
guage. It means “fountrain”. The word SPA has been engraved on the
walls and used at the Termes of the Roman. It is alleged that it is formed
by the initials of the Latin phrase “Salus Per Aguas” (health by water).

Whatever the origin of the word is, today the SPA trend is gradually
spreading, perhaps it is possible to speak of a “SPA epidemics”. In this
case, the practices with water are in the foreground as well, but it is not
important any longer whether the water is whether thermal, or mineral
or natural. Moreover, a series of conventional practices other than wa-
ter are made at these SPA centers, message take the first place among
these. But numerous practices such as aromatherapy, face and skin
cares, mud and moss masks, bath and sauna facilities, minor esthetic
operations, even botox applications are made at SPAs.

Do you have studies intended to make our spas more mo-
dern and create more demand from abroad?

Z.K.: Nowadays, a quality and standard study is being carried out at
the European level under European Spas Association. So, as Turkey
Spa Talasso and Cure Centers Association, we are a main mem-
ber of European Spas Association, and I'm carrying out the office
of Chairman of European Spas Association Medical Commission.
Two differenet quality certifications called EUROPESPAmed and EU-
ROPESPAwellness are given here. The purpose is to raise and certify
the quality standards of European spas. Currently, only two facilities
have obtained these certifications, but we expect that this number
will exceed 10 within 1-2 years.

For some time, it has been desired that visitors come from abroad to
the spas of Turkey, it is particularly aimed that tourism is diversified and
maintained year-round by this way. By the way, the spa/thermal tourism
under health tourism keeps to be another center of attraction and mat-
ter of discussion. In this respect, congresses are being held, negotiation
between governments are being made, tourism companies are making
new organizations, and insurance companies are conducting studies on
the matter. But we have not been able to activate the great spa “curist”
potential which is present particularly in Germany, Netherlands, Belgium
and North European countries yet. By the way, we should not ignore
the potential in the north, east and south neighbors of our country. In
this respect, we have to achieve developments in the matters of govern-
ment policy and strategic planning, effective organization, and rational
financial assistance.
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DERNEGIMIZIN 2008 2008 ANNUAL REPORT
FAALIYET RAPORU OF THE ASSOCIATION

Saghk turizmini gelistirme dernegi 2005 yilinda Ankara'da ku- /_/ea/th tourism development association was founded in Ankara in
ruldu. Amacr; Glkemizde Saglik Turizmini gelistirmek, saglik tu- 2005. Objectives are; to improve our country’s health tourism,
rizmi potansiyelini yurtdisina tanitmak ve dinyadaki saglik turiz-  to introduce the health tourism potential abroad and to be integrate
mi alanindaki gelismeleri takip ederek tlkemizi saglik turizmi agl-  our country into the world in terms of health tourism by following de-
sindan dlnyaya entegre etmektir. Bitin bunlarin hedefinde ise  velopments in the field of world health tourism. All of this is targeting
Turizm cenneti Tarkiye'nin turizm faaliyetlerini 12 aya yayarak tu-  to spread Turkey's tourism activities in |2 months and make use of

rizm gelirini artirmak vardir. Turkey’s tourism paradise to increase tourism revenues.

STK olarak bu amagla hareket eden kurumumuzun 2008 faaliyet-  As NGO moving with this objective we want to summarize our 2008

lerini dergimizin bu sayisinda 6zetlemek istedik. institutional activities in this issue of our magazine.

Ocak January

Bahreyn Saglik Turizmi fuarinda stant agildi. Stand was opened in Health Tourism Exhibition in Bahrain.

o :

grrep R

I Uluslararasi Spa-Wellness Kongresinde stant agildi. | Spa-Wellness International Congress stand was opened.
- - .
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Dubai medikal fuarinda stant agildi.

Stand was opened Dubai in the medical trade fair.

Mart

March

Expo 2015 IZMIR “Her Sey Saglik” Semineri.

Expo 2015 Izmir ‘All Things Health” Seminar.

Nisan

Afganistan 3. Turk-Afgan Saglik haftasina katild!.
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Mayis May

Nahcivan Gezisi Trip Nahcivan

=

Haziran June

Ankara Saglik Turizmi Sempozyumu (Zorunlu Trafik Sigortasi ve Ankara Health Tourism Symposium (CompulsoryTraffic Insurance
Gurbetgilerin Saglik Turizminde Onemi)'na katild. and The Importance of Health Tourism for Turkish expatriate).

B

L i

Temmuz July
Saglik turizmi agisindan Adana, Hatay, Antep bolgesi aragtirma Research trips made for health tourism in Adana, Hatay, Antep region.
gezisi yapild.
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Eylul September

Irak Gezisi. Irak Trip.

Ekim October

Adana Saglik Turizmi Sempozyumu “Saglik Turizminde Komsu Adana Health Tourism Symposium The Importance of Neighborhood
Ulkelerin Kurulu” Countries in Health Tourism “

Kasim November

Antalya 4. Jeotermal Kaynakli Belediyeler Birligi Toplantisi. 4th Geothermal Source Municipadlities Association Meeting in Antalya.

Aralik December

Kitahya Gezisi Trip in Kitahya Province.
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2. ULUSLARARASI
SAGLIK TURIZMI KONGRESI

27 Subat - 02 Mart 2009

2ND INTERNATIONAL
HEALTH TOURISM CONGRESS

27th February - 02nd March 2009
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1. Gin | De

Saat | Hour Konular | Themes Eonugmacilar | Speckers

Dilnya Yashlik Konseyi
DrKemal AYDIN
Global Yagianma ve Turkiye'de llerl Yas Turizmi | World Efdterly Council, President
Types af Health Tourism and Strategies of Health Tourism Turizm Bakanhf emekli mistesar
Ministry of TourismTurizm retired undersecretory

14:00 - 17:00
Kamil YUCELORAL

1 Mart Pazar 2009 | Ind March, Sun

Saat | Howr Konular | Thernes Konugmacilar | Speakers

. SB. Tiemel Safik Higm Genel Mid, 112 Acil Daire Bsk.
Turkivede Acll Yardim Hizmetleri Bl I Bosic Mealth Serv Gen, Man, and 1 1.2 Emengracy Office Déregtor
Emergency services in Turkey Adana |l Saglk Midd. ¥rd. 112 Acdil Sorumiusu

D, Turgut ARPAC]
E Adora Province Health Man, 112 Emergency Responsible

09:30 -12:00
Antabya |l Sadhik Modurd

Brlbrahim CETIN Antalyo Health Directar

Turizm Hekimligi ve Turistin Saghg
Touriem physician ond the Health of Tourists 5.8. Temel Saghk Hizmetleri Genel Midird

DrHOseyin ULUDAG
¥ Tirrkish Minitry of Heplth, Mon. of Batic Health Services

Ogleden Sonra | in The Afternoan

5aat | Howr Konular | Thermes Konugmanilar | Speakers

Prof, Dr. Cevdet Trabzon Milletvekill

Turkiye'de medikal Turizmde Personel sikintis ve yabanc doktor ERDOL | Trabzon MP Chairman of Turkey Grand Parliomert
14:00 - 17:00 calighirilmasinin gereklilig Urm.Dr. Levent T.C. Safilik Bakanlif
’ ' The shartoge of personnels (n Turkey's medicol tourism and the SARAL Turkish Ministry af Health
necessity for foreign doctors’ employment [ ; !
Enginer BIRDAL | L= Saglik Bakaniih
Turkish Ministry of Health
Diinya Yaglihk Konseyi
- [ Kemal AYDIN .
14001830 28 Ulkelerinin Saghk Turizminde yer ve dnemi World Elderly Council, President

Types of Health Tourism and Strategies of Health Tourism Turizm Bakanhf emekli mistesar

Kamil YUCELORAL Ministry of TourismTurizm retired undersecretory
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1 Type Topic, Introduction Importance
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1. Gin | Day 1

1. Oturum | Ist Session Qturum Bagkani | Chairman of the Session

SAGLIK TURIZMINE GENEL BAKIS Prof. Dr. Bahattin Adam | Konya Vakif Hastanesi Genel Midiri
GENERAL VIEW OF HEALTH TOURISM e Konya Foundation Hostpital General Manager
Saat | Hour  Kenular | Therres Konugmacilar | Speakers
11:30 - 11:50 Saglik Turizm ¢esitlerl ve Saghk Turizminde stratejfik vaklasim Dr. Constantine Health Care Cybernetics YUNANISTAN
i | Types of Health Tourism and Strategies of Health Tourism | CONSTANTINIDES | Health Care Cybernetics GREECE
B Saglik Turizminde Finansman kaynaklan ve sigortalann genel bakes Tirkiye Sigorta ve Reastrans 5ir. Birl. Damngman
Aiiad =Lt | Finmancial sources in Health Tourism and insurers’ general view | DrHaluk OZSARI | Adv'sory of Turkey Insurance and Reassurans Org. Ass.
A0 19 Saghk Turizminde Hukukl Sorumiuluk - Tedawi Sonras Takip AGIS Tarkiye Medikal Direktérd
i _ Legal responsibilities in Ht_'ﬂ-l'l-ﬂ Tourism and Post Treatment Fn.llfnw-u.n | r. Bllent GOKER _ AG.IS Medical Director of l‘ur‘ir_ep
e Soru ve Tarbgma
Han s Question and Discussion
17:45 - 13:00 ispanya Termatalya Fuar Sunumu Alejandro Rubin Termetalya Genel MOdOnl - ISPANYA
2 2 ipm'n Twmaraﬂra Fair Presentation | CARBALLOD TEI'TI‘TJ.’INEJ' Generol Mﬂ@er - SPAIN

1

2. Oturum | 2nd Session Cturum Baskan | Chairman of the Session
SAGLIK TURIZMINDE KALITE VE STANDARDIZASYON Dr. Sema AKGUN | Memaorial Hastanesi

QUALITY AND STANDARDISATION IN HEALTH TOURISM Memorial Hospital
Saat'| Hour Konular | Themes Konugmaciar | Speakers

oY Saglik Turizmi igin kalite mi, ucuzluk mu? Pratik Uygulamalann Gnemi - OHSAD Genel Koordinatdrd

14:00-14:10 Forifhe Health Tosviim, is Best guukity or cheaper price important * The importance of Practcnd Apslications DeFiliz CEVIRME Gen. Coordinobor of OMSAD (Private Hospitols Assocraiion)
o Avrupa sigortalanmn yurtdigindaki hastanelerden beklentileri BEK Aktiv ALMANYA

14:20-18:80 | Expectations of Eurapeon insurers from Foreign Haspitals ST LA, BKK Aktiv GERMANY
: - Turkiye'nin Medikal Turizmine Bakis ve Altyapis Anadolu Saghk Merkezi - Genel Direktar

14:40=1500 Turkey's view of Medical Tourism and Its infrostructure Or. Hasan KUS Anadolu Health Center - Gereral Director
. - Soru ve Tartigma

35400=15:45 Question and Nscussion

15:15 - 15:30 Saghk bakanhfinun Telesaghk hizmetleri T.C. 5.B. Hudut Sahilleri Genel MadGrilgd

TeleHealth services of Ministry of Health _ ) T.R. Ministry of Heolth Coost Boarders Gen. Man.

3. Oturum | 3rd Session Oturum Baskani | Chairman of the Session
KURESEL KRIZ VE SAGLIK TURIZMI Prof. Dr. Melih BULUT Medicana Hastanes|

GLOBAL CRISIS AND HEALTH TOURISM Medicano Hospital
Saat | Houe  Xonuldr | Themes Konugmacidar | Speakers
Apollo Mast. Grubu 5 Gelistirme Mid. HINDISTAN

Global Saghk Hizmet Krizinde Saglk Turizminin Roli

15451608 _ The -R‘ofi._- of Health Tourism in Global Hﬂ_:rfm sem!':'e Crisis AniEIC AN _ .d.pa_ﬂa Has. Group Wark Dev .IJ_r'm:mr INDA
16:05 - 16:35 Saghk Turizminde Deviet desteginin Gnemi ve yabanc) Sermaye Hilseyin CELIK Adana Acibadem Hastanesi Genel Mudar

= ' The impartonce of Goverament (ncevtfves and Foreiga copital in Health taprism Y | Gen. Mar. af Adana Acibadem Hospital group
16:25 - 16:45 Saglik Turtzmi Agisindan Kiresel Kriz bir firsat olabilir mi? Prof. Dr. Haydar Hisar Intercontinental Genel Direktér

2 ' Con the global crisis be o chamce for health tourism? SUR General Manoger of Hisar intercontinental

2 - Soru ve Tarbsma
16:45-17:00 ' 0 \estion and Discussion
17:00 - 17:15 KKTC nin Saglk Turizminde Gelecefi ve Tegvikler ) KKTC Ekonomi ve Turizm Bakanhi

x ¥ The future ond incentives of Health Tourssm in North Cyprus Naorth Cyprus Economy and Tourism Ministry

4, Oturum | 4th Session Oturum Baskani | Chalrman of the 5ession

SAGLIK TURIZM| PAZARLARI VE TANITIMIN GNEMI Prof. Or. Cevdet ERDOL | 1720200 Mv. TBMM Sagik, Alle, Caligma ve Sasyal fsler Kom, Bagk.
HEALTH TOUIRISM MARKETS AND THE IMPORTANCE CF ADVERTISEMENT : Chairman of TEMM Health, Family, Work and Social works comission) |

Saat | Hour  Xonulae | Themes

Konusmacidar | Speakers

Saghk Turizminde Markalasma ve Pazarlama Yantemleri Diinya Goz Hastanesi by Gelistirme Direktord

17:30-1730 | gronding and Marketing Methods in Health Tourism sl PEKER | Diinya Géiz Hospital Work Dev. Directar
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18:45 - 19:00 Adana’min Saghk Turizmindeki Yeri ve Onemi Dr. M, Tansel Adana Ortopedia Hastanesi
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2. ULUSLARARASI SAGLIK TURIZMI KONGRESI PROGRAMI
2ND INTERNATIONAL HEALTH TOURISM CONGRESS PROGRAM
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5, Oturum | 5th Session Oturum Baskan | Chairman of the Session

SAGLIK TUR. DESTINASYON QRN ve ARACI KURUMUN GNEMI Or. Hilseyin CELIK Adana Acibadem Hastanesi Genel MGdar
FEEALTH TEHUATERT DESTINATICON EAARPLES AND IMPOHTANCE OF MOVIER (MGAAZSATIONS s Adana Acibodem Haspital General Manager
Saat | Hour Koniilar | Themes Kenugmacilar | Speakers
09:30 - 09:50 ST. agwindan Avrupa'da gube agmanin Bnem, sorumiuluk, ve kazanglan | Prof. Dr. Mustafa Alman Hast. - Turk-Alman Tabipler Birligi Bagkam
’ . The impartonce of apening bronches, responsibeities ond benefits for Health towrism YUCEL Chairman of Turkey Germeany physiclons’ Association
09:50 - 1010 AB.D'de Saghik Hizmet Krizinde Saghk Turizminin Pazar Firsab Renee Marie Medical tourism magazine editbrl ABD
' ! The American’s Healthcore Crists creating Market Opportunities STEFHAND Medical Tourism Journal Editor- LUSA
" ; Saghk Turizmi‘nde Avrupa Pazariin Onemij Euromedical Tours Baskan! INGILTERE
AR50 The importonce of European market in Health Tourism Zahid HAMID Evromedice! Tours Menager ENGLAND
Soru ve Tartisma
30 -~ 104 k 2 .
103053049 Question and Discussion
Turkiye'de Ornek Bir Yagh Turlzmi Uygulamas (Norver Projesi) Ozel Aspendos Hastanes
45 -11: : g ] . Ferhat KAYAN ; y
10:45-11:00 | gicteriy Tourism Appiication in Turkey: on example (Norway Project) | 0 Fernat Aspendos Private Hospital
6. Oturum | 6th Session Oturum Baskani | Chairman of the Session
TERMAL TURIZM Yalova Universitesi Rektord
Prof. Dr. Ni ERUSLUY .
THERMAL TOURISM o Ur st Dean of Yalova University
Saat | Mowr  Konular | Themes Eonusmacilar | Speakers
Spa ve Wellnes Marketinin Gelecegi Pw Consulting International, Kaplica Danismani
11:15-11:35 Petra WIEDMAMNM
The Future of SPA and welness Morketing [ Pw Consulting Intermational, 5PA advisor
11:35 - 11:55 Turizm Bakanlig'min Termal Turizmde 2023 Vizyonu ve Tesvikler Taner PiRl Kiktir ve Turizm B. Yatinm igletmeleri Gen, Mid,
L : The Vision and Incentives of Ministry of Tourism for 2023 Thermal Towrism T.K. Curtture and Tourism Minktry fnvestment Works Gen. Man
£ : Turkive'deki Termal Tes. Ruhsatlandinimas), Kontrol ve Denetimleri LT Saghk B, Temel Saghk Hizmetleri Gen. MOdGrlGga
Alha=a2ls Thermal Foundation’s Certification, Controd ond Supervision in Turkey | Dr. Hiiseyin ULUDAG Turkish Ministry of Heelth, Man. of Basic Health Services
AR A Soru ve Tarfigma
13:15-32.30 Question and Discussion
Afr'da Kiltdr ve Termal Turizmi Afn Valisi
£ . 5 " r I
1230-32:45 Cultural and Thermal Tourism i Agrr Wislima GETHS Governor of Adn

7. Dturum | 7th Session Cturum Baskani | Choirman of the Session

TERMAL TURIZM Dog. Dr. Sait ACBA Afyen Mv. - TBMM Plan ve Biitge Komisyon Baskan
THERMAL TOURISM : Afyan MP - Chairman of TBMM Plan and Budget camissian
Saat | Hour Kanlar | Themes Konugmacilar | Speakers

Saghk Turizminde Aracs Kurumlar ve Seyahat Acentalanin Onemi TURSAB Saglik Turizmi Komitesi Baskani

13:00-13:20 The importonce of mediator arganirations and travel apencies # Health Tourfsm Avsenur ERGOLIEN TURSAB chafrman af Health Tourism Comittes

13:20 - 13:40 Tirkiye'nin beol. Kaynsk Potanstyel ve Entegre Olazak Saftsk we Tarmad Turigmde Degerdendinmmes| Dr. Tares (ZREX IEOLOG Jeotermal Kaynakl Bel, Birligi Dangmanm
¥ T Thermal tourism springs and investment incentives in Turkey 7 Agvisory of Geothermal Spring Municipals Associotion

13:40- 14:00 Termal Tesislerde Kalite, Standardizasyon ve EARUPE SPA Kriterleri Prof. Dr. M. Zeki Tirkiye Kaplica Talasso ve Kir Merkezler Der. Bagk
; ! Quality, standardization and EARUPESPA criteria in Thermal foundations KARMGULLE Turkey SPA Tolasso and Cure Centers Association Chairmean

Soru ve Tartisma
400 - 14; ! i
LD Question and Discussion
14:15 - 14:30 Afyon‘un Saghk Turizminde Yeri ve Onemi Orhan KUS Afyon Termal Turistik Oteleiler ve lgletmeciler Der. Bask

The Place ond Importance of Afyon in Health Towrism

Alpan Thermol Touristic Matel operators Associchaon Chavrman

8. Dturum | 8Sth Session
BlLimsEL BILDIRILER] VE CALISTAY SONUCLARI 'J.
SCIENTIFIC AND WORKSHOP RESULT ANNOUNCEMENTS i'.,

Saat | Hour Konular | Themes

Bilimsel Bildiriter
Scientific Anpouncements

AL Cahstay Sonuchan
13:30- 1730 Workshop Announcements

14:45 - 15:30

Kongre Sonug Bildirisi

18:00 -18:30 Congress Result Anmouncements
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aglik turizmi, genis capta uzmanlagmig cerrahiye ve diger uzman-

liklara ihtiyag duyan hastalar icin turizm sanayisi ile isbirligi icerisin-
de ‘Uygun Maliyetli® 6zel saglik hizmetinin sunulmasi olarak tanimla-
nabilir. Bu olusum turizm sanayisi ve saglik hizmeti saglayan kurum
(6zel ve devlet) sebekeleri tarafindan yuritilmektedir.
Dunya ¢apinda 2005'te Saglik turizmi alanda 20 milyar USD gelir
elde edildi ve 2006’da bunun yaklagik 2,5 milyar USD Pazar kismi-
ni Asya Ulkelerinden Hindistan, Singapur, Tayland ve Malezya elde
etti. Gelismis Ulkelerin, saglik hizmet fiyatlariyla ugrasmasi ve bu Ul-
kelerin yUkselen saglik hizmeti sisteminin ihtiyag baskisi, saglik turiz-
minin diinya ¢apinda gl ve saglam adimlarla kendini gliclendirme-
sine neden oldu.
Dinya capinda saglik turizminin, boyutunu ikiye katlayacag ve
2010’da her sene 40 milyar USD’ ye ulasacagl tahmin ediliyor.
2012'de Asya pazarinin, 4,4 milyar USD’ den fazla gelir olusturaca-
81 bekleniyor. Saglik seyahati ve saglik hizmetleri, diinyanin ekonomi-
sinde en hizli gelisen sektdrlerden biridir. Turkiye, Hindistan, Tayland
ve Malezya gibi destinasyonlarin tecriibeleri, saglik hizmetindeki alt-
yapllarl, ileri teknoloji performanslari ve 6nde gelen turizm hedefle-
rinden olmalari, 6zel ihtisasi ve ameliyatlari kapsayan uygun fiyat pa-
ketiyle tedavi olmak isteyen yabanci hastalarin ilgisini cekmeye ve sa-
yilarini arttirmaya bagladi.
Hindistan'in saglik hizmet performansinin, 2012'de Gayri safi yurtigi
hasilasinin %7sini olusturacagl bekleniyor. Bu durum baska destinas-
yon Ulkelerde de aynidir. Saglik turizminin her yil yizde |5 — 20 ara-
si blylmesi bekleniyor.
Sanayi sektériinde sergilenen blylme ve inanilmaz adimlar ile ge-
lisme kaydeden saglik turizmi; dinyanin dikkatini ve kanaatini yaka-
lamay1 basarmistir. Ancak McKinsey'in yeni bir calismasina gére Pa-
zarin, sOylendigi gibi cok blylk olmadigi ve saglik turistlerinin cogu-
nun ucuz fiyatlarin karsiiginda, daha yiksek kalite ve daha hizli hiz-
met aradigi belirtiliyor.
McKinsey, yaptigl aragtirmalara gére bugtinki pazarin yilda 60,000 ile
85,000'inin yatis yapan hastalar oldugunu, ancak bu sayinin sigortaci
kurulus tarafindan karsilanmayan édemeler kaldirilsa blyUyebilecegi-
ni ifade ediyor. Bu, olusmaya baglayan pazardan faydalanmak isteyen
sigortaci kurulus ve sunucular igin dnemli bir firsattir.
Mckinsey’e gore, saglik turizm pazari; glinimuzde, uzun dénemde
olabilecegi sekilden daha kiguktlr. Saglik turizm destinasyonlarinda-
ki hizmet sunucularinin, gelismis olan saglik sigortacilarinin market se-
bekelerine girememeleri, saglik hizmet kalitesinde diinya capinda ta-
rafsiz bilgi olmamasi ve taninmis saglik kuruluslarindan hizmet alma is-
tegi en dnemli engellerden birkag tanesidir.
Benzer sekilde, Deloitte & Touche' in yeni bir saglik turizm raporuna
gore; ABD'de saglik fiyatlarinin dramatik olarak ylkselmesinden do-
layr alternatif olarak, karsilanabilir tedavi almak igin yurtdisina gitmek

/\/l edical tourism can be broadly defined as provision of ‘cost effec-
tive' private medical care in collaboration with the tourism indus-
try for patients needing surgical and other forms of specidlized treat-
ment. This process is being facilitated by provider networks involved in
medical care as well as the tourism industry - both private and public.

The medical tourism industry earned global revenues of USD 20 billion
in 2005 and the Asian market comprising India, Singapore, Thailand
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isteyen musteri sayisinin artigi belirtiliyor. 2007'de yaklagik 750,000
Amerikalinin yurtdisina saglik hizmeti almak igin seyahat ettigi ifade
edilirken, bu rakamin 2010'da alti milyona ulagacagi bekleniyor. Bu-
nun yani sira, diinyanin baska yerlerinde veya bagka toplumlarinda
bulunmayan, uzmanlik isteyen tedavi firsatlari sunarak, yurtdisindan
gelen saglik turizmini ve eyaletler arasi saglik turizmini tesvik etme ca-
lismalari devam ediyor.

Ayrica Deloitte, Saglik Turizminin ABD saglik hizmeti tiketicileri ara-
sinda sicak bir trend oldugunu belirtti. Eger yurtdisindaki tedavi ka-
litesi esit dUzeye getirilirse ve fiyati yar yariya diserse tedavi igin
ABD'lilerin yaklasik %40'Inin yurtdisina gidecekleri belirtiliyor. Ancak
bu ilginin dizeyi genis dlclide; cinsiyet, yas grubu, etnik kategori ve
yanitlayanlarin sigorta cesidine gére degisiyor. Ozellikle erkeklerin,
tedavi igin seyahati distinme egilimlerinin kadinlardan ¢ok daha faz-
la oldugu vurgulaniyor.

Saglik turizminin canlanmasina katkida bulunacak énemli faktorler:

|. Hindistan, Turkiye, Tayland ve Malezya gibi 6zel saglik sektdri alt-

e
I i
i |
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and Malaysia stood at approximately USD 2.5 billion in 2006. As de-
veloped nations grapple with healthcare costs and an increasing pres-
sure on their healthcare delivery systems, medical tourism strengthens
its foothold across the globe and is here to stay.

While the global market is predicted to double in size to USD 40 billion
per annum by 2010, it is estimated that the Asian market will generate
in excess of USD 4.4 billion by 2012. Medical travel and healthcare
services are one of the emerging sectors of the world economy. Destina-
tions like Turkey, India, Thailand, Malaysia with their potential, experi-
ence, infrastructure in healthcare and high-tech medical performance
as well as leading tourism destinations, have started attracting increas-
ing number of foreigners on lookout for affordable healthcare packages,
including super-specialty medical and surgical services. While India’s
healthcare performance is expected to touch around 7% of it's GDP by
2012, the situation is similar in all other destinations as well. The medi-
cal tourism phenomenon is expected to grow |5 to 20% per annum.

Encouraged by the incredible pace of growth exhibited by the indus-
try, medical travel has captured the world’s attention and imagination.
However, a new McKinsey study suggests that the market isn't as large
as reported and that most medical travelers seek high quality and faster
service instead of lower costs.

McKinsey places the current market at 60,000 to 85,000 inpatients
a year, but these numbers could grow substantially if certain barriers,
such as non-coverage from payors, were removed. Payors and providers
looking to benefit from this nascent market have a substantial oppor-
tunity.

According to Mckinsey, the medical-travel market is significantly small-
er now than it could be in the longer term. Major barriers include the
inability of providers in medical-travel destinations to enter the networks
of the developed markets’ payors, a lack of transparent worldwide data
on the quality of health care, the inconvenience of travel, and the desire
to undergo medical procedures in familiar settings.

Similarly, a recent report of Deloitte & Touche on Medical Tourism states
that the impact of dramatically rising U.S. health care costs is prompt-
ing increasing numbers of consumers to consider outbound medical
tourism as a viable care option. In 2007, an estimated 750,000 Ameri-
cans traveled abroad for medical care; this number is anticipated to
increase to six million by 2010. Concurrently, inbound medical tourism
and medical tourism across state lines continue to present opportuni-
ties for specialty hubs offering treatments unavailable elsewhere in the
world or in a community setting.

Deloitte further states, ‘medical tourism” is a hot trend among U.S.
health care consumers. Nearly 40 percent said they would travel out-
side the country for medical treatment, if the quality was comparable
and the cost was cut in half. But the level of interest differed widely by
gender, age group, ethnic category and types of insurance the respon-
dents carried. Most notably, men are much more likely than women
to consider a trip abroad for treatment, by a margin of 44.5 to 33.3
percent.

Some of the major factors contributing to a boost in medical tourism
are:

|. Massive investments in private sector health infrastructure in India,
Turkey, Thailand, Malaysia is resulting in significant improvements in

' health standards and availability of the latest medical care technology

and treatment.

2. High medical costs in many European and American countries and
huge un- insured population. Collapse of public health care systems
and long delays and bureaucratic hurdles in availing of the same in time
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yapisina blytk yatirmlar yapilan Ulkelerde, saglik standartlarinin ylk- 3. Excellent skill set and expertise of Doctors and support staff in India,

seltiimesi ve en son saglik teknolojisi ve tedavi yontemlerinin kulla- Turkey etc. who have trained in some of the best centers, across the
nilmasi. world.

2. Bircok Avrupa ve Amerika Ulkesinde, ylksek saglik hizmet fiyat- 4. Shortage of skilled medical care staff (nurses & paramedics) and
lari, cok sayida sigortasiz nifus, kamu saghgi hizmet sistemlerin ¢ok- specialties in developed countries.

mesi, uzun gecikmeli birokratik engellerin yuksek olmasi gibi sorun- 5. Good track records of the services provided to international patients
larin ortadan kaldinlmasi. in leading centers of excellence in India, Turkey, Thailand & Malaysia.
3 Hindistan, Tarkiye gibi Glkelerde; dinya capinda en iyi merkez- 6. Huge numbers of expatriate population abroad from India, Turkey,
lerde egitim alan, tecrubeli ve yetenekli doktor ve personel ekibi- Thailand etc who would want to come back home for affordable health
nin olmasi. care.

4. Geligmig Ulkelerde saglik hizmeti veren kadrolardaki (Hemsireler 7. Redlization of India, Turkey, Thailand as tourist hubs having sig-
ve saglik gérevlileri) agigin kapatimasi. nificant potential. Therma tourism is one such example of attracting
5. Hindistan, Turkiye, Tayland ve Malezya'daki 6nde gelen merkez- medical travelers.

lerde uluslararasi hastalarin, kendilerine sunulan hizmetle ilgili iz- Hence, there are a large number of options available for patients
lenimleri. and tourists in terms of costs, hotels packages, centres of
6. Hindistan, Turkiye ve Tayland'da karsila- = — excellence where they can avail of treatment, facili-

tation counters and facilities in various hospitals
which have been very active in this niche
market for the benefits of all the parties.

As this industry grows, massive tasks lie

ahead to synergize the resources of

the two sectors. However there are

issues and challenges that need

to be addressed to overcome the

roadblocks to facilitate the growth

of this industry in these destina-
tions.

nabilir saglik hizmeti igin, diinyanin her ta-
rafindan Ulkesine gelmek isteyen de-
neyimli gurbetgi nifusunun ¢ok ol-
masl.

7. Hindistan, Turkiye ve
Tayland'in énemli sayida tu-
rist merkezlerini  olugturma-
si. Bunlardan kaplica turizmi,
saglik turistlerini cekme baki-
mindan ornek sayilabilir.

Fivatlar, otel, paketler ve mer-
kezlerin mikemmeliyeti baki-
mindan, hastalar ve turistler igin
cok secenekler sunan, ayni za-
manda tedavi yapabilme imkani
olan, tesvik tezgahlar ve gesitli has-
tanelerde tesisleri olanlarin bu pazarda
aktif olarak yer almasi.

. Active co-ordination between
the healthcare and tourism sectors.

2. Up-gradation of basic amenities for
tourists and hospital infrastructure.

3. Creating a resource pool of highly skilled
and cordial manpower in both tourism &
health care.

Bu sanayi blytrken, ilerde her iki sektdriin kay- 4. Standardization of services and international ac-
naklarini senkronize etmede buytk gorevler ortaya ¢iki- creditation of hospitals.

yor. Yine de bu destinasyon Ulkelerdeki saglik turizmi sanayisinin bu- 5. Increasing visibility of these destinations on the world map.
yUmesini kolaylastirmak igin tartigimasi gereken konular ve agiimasi
gereken engeller var. Bunlardan bazilar asagidadir:

I Saglik hizmeti ve turizm sektdrleri arasindaki aktif isbirligi.

2. Turistlerin temel konforlari i¢in hastanelerin altyapi derecelerini
yUkseltmek.

3. Turizm ve saglik hizmeti sektoriinde, yiiksek tecriibede ve cana
yakin insan glicti olusturmak.

6. The positive impact on domestic healthcare services.
Some of the key issues concerning Medical Tourism are:

| Building world class capabilities for consumer centric patient services
based on international trends.

2. Integration of healthcare & tourism industry for providing holistic pa-
tient care.

3. Accreditation and how it helps in patient safety & quality control for

4. Hizmetlerin standartlastirimasi ve hastanelerin uluslararasi akredi- T : ]
attracting international patients.

tasyonlu hale getirilmesi

5. Diinya capinda bu varis yerlerinin gérilmesinin saglanmasi. 4. Leadership through IT implementation & use of Telemedicine.

6. Ulusal saglik hizmetlerinde ortaya gkan pozitif etkiler. 6. Prescription for policy and regulatory mechanism including liability

o AR, . concerns.
Saglik turizmini ilgilendiren énemli konulardan bazilar:

Association of Health Tourism, Turkey has endeavored to provide a
common platform for providing meaningful insights into this emerging
sector. With its position as a ‘not for profit organisation’, Association of
Health Tourism, Turkey realizes the importance of the role it can play
in catalyzing the growth of the industry, to take this initiative forward.

Tuarkiye'deki Saglk Turizmini Gelistirme Dernegi, bu gelisen sektore
kavrayis saglamak igin ortak platform saglamaya cabaliyor. ‘Kar amaci
olmayan bir dernek’ olarak, Turkiye'deki Saglik Turizmini Gelistirme
Dernegi bu inisiyatifi gelistirmek icin sanayinin hizla biyimesinde oy-
nayabilecegi rolin dnemini fark etmistir.

>
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YALOVA , YALOVA UNIVERSITESI
VE SAGLIK TURIZMi

Enginer Birdal

YALOVA, YALOVA UNIVERSITY
AND HEALTH TOURISM

alova Universitesini ziyaret ettigimizde; Rektér Prof. Dr. Niyazi
Eruslu, Universitenin gelecek perspektifini anlatti.

“Uzun yillar boyunca Istanbul'un bir ilcesi olan ve il olmasinin gok kisa
bir ge¢mise dayandigi Yalova, Turkiye'nin ve Marmara bdlgesinin en
bakir illerinden birisi olup, il olduktan sonra istanbul, Kocaeli ve Bursa
gibi buyUk sehirlerin arasinda kalmasindan dolayi pek fazla sesini du-
yuramamistir. Hatta Universitesinin de en son kurulan tniversiteler-
den biri olmasini da ayni nedene baglayabiliriz. Yalova, cografi konu-
mu, bitki Srtiisti,yeralti ve yerstl zenginlikleri ve Universitesi ile ar-
tik kendisini ifade etmeye baglamistir.

Universitelerin, Universal olmanin  ya-
ninda ulusal ve bolgesel sartlari da dikka-
te almalar gerekir. Bu baglamda Univer-
sal 6zelligi itibariyle dinyaya entegre ol-
maya calisan Yalova Universitesi, cagdag
dlnya ile paralel bir bilim anlayisina sahip
bir Universite olma yolundadir.

Bu Gniversite, Turkiye'deki Universite-
ler arasinda da yenilikgi yapisi ile mustes-

YALOVA
RSITESI

pon our visit to Yalova University, Prof. Dr. Niyazi Eruslu, the Chan-
cellor, has explained the future perspective of the university.

Yalova, which had been a little county of Istanbul for many years and
whose prospect of being a province depends on a short history, is one
of the purest provinces of Marmara Region, but it could not become
popular due to its position among big provinces such as Istanbul, Kocaeli
and Bursa. We can even attribute the fact that the University is among
those established most lately to that same reason. Yalova has been
lately able to express itself with its geographical position, vegetation,
underground and aboveground riches and its University.

In addition to being Universal, Universities
must also take national and regional con-
ditions into consideration. In this respect,
Yalova University, which tries to integrate
itself to the rest of the world through its
universal aspect, is on the way to being
a university which has an understanding
of science parallel to that of the modern
world.

This university, with its innovative tenden-

na bir yer isgal edecektir. Prof. Dr. Niyazi
Eruslu, ozetle Yalova Universitesi ile ilgili
olarak sunlari ifade ediyor; “Oturduk ka-
rar verdik. Dinyada sistem o kadar hiz-
I degisiyor ki artik klasik mihendislerle is
olmuyor. iki farkli miihendisin ayni cati al-
tinda uyguladigl bir isi artik yeni ddnemde
tek bir mthendis yapiyor. Dlnya, egitim
sistemi iki Ug alanin kesisme noktasinda
olan hibrit mihendisleri yetistirmeye y&-
neliyor. Tlrkiye'nin hem insaattan hem
bilgisayar yazilimindan anlayan muihendi-
se ihtiyaci var. ingaat yénetimi mihendi-
si bu konuya cevap verecektir. Ziraati, gi-
day! ve endUstriyi bilen, gen yapisindan
anlayan Amerika'da agro-management
olarak bilinen ve Tirkgede “tarim yénetimi mihendisi” olarak ifade
edebilecegimiz mihendislere ihtiyaci vardir. Dedik ki, &yle bir Univer-
site kuralim ki, mezun olduktan sonra is bulamayacak ziraat mihen-
disi ve ingaat mihendisi yetistirmek yerine; aranan, birkag dil bilen
elemanlar yetistirelim. Turkiye'de olmayan, ABD'de 24 Universitede
birer tane bulunan ¢ok ézel bélumleri tek cati altinda topladik ve mii-
kemmel bir Universite kurmak igin galismalarimiza yogunluk verdik.”

Eruslu, yeni kurulan béltmlerin uguk gibi gdérindigiini ancak diinya-
da &grencilerin bu bélimlere, is dinyasinin ise buradan mezun olan
elemanlara ok ragbet ettigini ifade etti. Yalova Universitesi'nde onii-
miizdeki yil, su an | bdlimle dgretime agk bulunan iktisadi ve ida-

Rektdr Prof. Dr. Niyazi Eruslu

cies, shall secure its position among Uni-
versities in Turkey.” In summary, Prof. Dr.
Niyazi Uslu comments on Yalova Univer-
sity: “We made up our minds. The world
system is in such a rapid change that you
can not work with classical engineers any
more. In the new system, only one engi-
neers does the job which was done two
engineers under the same roof. The world
moves towards a tendency to train hybrid
engineers that transect two or three dif-
ferent disciplines. Turkey needs engineers
that have specialized in both construc-
tion and computer software. Construction
management engineers shall fulfill this
need. There is a need for engineers that
know agriculture, food sector and inductry, understand the structure
of genes, for engineers that know which is called “agro-management”
in the U.S and that are called “agro-management engineers” in Turk-
ish. We said to ourselved: “Let us create such a university in which we
can teach engineers that are seeked for and that can speak several
languages instead of teaching ones that shall not be employed after
graduation. We united under one roof many departments which in the
U.S 24 universities have one each and focused our endeavors to estab-
lish a perfect university.

Eruslu said that newly established departments seem extreme but that
the students have a fondness of these departments and the business
world of students graduated from these departments. Stating that they
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ri Bilimler Fakdltesi'ne, Uluslararasi iliskiler, Sosyal Hizmet, Calisma
Ekonomisi, Finansal Ekonomi ve Turizm lsletmeciligi bolumlerini da-
hil ederek; fakultenin kapasitesini 5 bélime gkaracaklarini belirten
Eruslu, Mihendislik Fakiltesinde hedeflerinin 4 yil icinde |2 muhen-
dislik balimi agmak oldugunu anlatti. Prof. Dr. Eruslu, “Bu bélim-
ler igin yogun bir arastirma yaptik ve gelecekte dnemli bir yere sahip
olacak olan; Polimer, Mekatronik, Genetik, Nanoteknoloji, MEMS,
Insaat, Proses, Enerji, Sistem, Biyomedikal ve Kagit Mihendisligi gibi
bolumler agmaya karar verdik. Hukuk Fakdltesi'ni de Avrupa Huku-
ku ve Uluslararasi Hukuk olmak Uzere 2 bolimde kurmanin yani sira,
yeni fakulteler igine Tip ve Egitim FakUltesi’'ni de katmayi deneye-
cegiz. Biz, miukemmelin pesinde degil, iyinin pesindeyiz. Gelecegin
mesleklerini én
plana gikartip, is
imkani bulama-
yan mezunlara
sahip olmaya-

T.C.

shall increase the capacity of the faculty to 5 departments by incorpo-
rating International Relationships, Social Services, Labor Economics, Fi-
nancial Economy and Tourism Management in the Faculty of Financial
and Administrative Sciences which has only | department at present,
Eruslu also explained that their aim as for the Faculty of Engineering is
to open |2 engineering departments in 4 years. Prof. Dr. Eruslu, “We
have made an extensive research regarding these departments and we
decided to open such departments as Polimer, Mechatronics, Genetics,
Nanotechnology, MEMS, Construction, Process, Energy, System, Bio-
medical and Paper Engineering which shall be of great importance in
the future. In addition to two new departments to be established in The
Faculty of Law such as European Law and International Law, we shall try
to add Faculty of Medicine and Faculty of Education to new faculties.
We do not pur-
sue the flawless,
but the decent.
We shall pro-
mote the jobs of

cagiz” ded. the future and
Ayrica  Erusly; shall never have
Yalova'nin cog- ] 1] students unable
rafi  konumu- % E KT& R LU K to find a job af-
nu, bitki ortd- ter graduation.”
stnd,  yeral- ; —— — Also Erusly
t ve yeristd » stated that they
kaynaklarini ve shall  establish
Turkiye'nin ara 8  vocational
eleman ihtiyaci- school  taking
ni gdz o6nlnde the geographical
bulundurarak position,  veg-
8 meslek yiik- etation  cover,
sekokulu  aca- underground
caklarini ve sa- and  aboveg-

nayi kurulusla-
r ve tabii kay-
naklarla;  bilgi,
teknoloji, top-
lum refahi ve
bagimliik  ko-
nularinda  pay-
lasimlar  iginde i

olmak istedik- ﬂ

lerini belirtti ve

Yalova'nin ilgelerinin bu okullar igin adeta bigilmis kaftan oldugunu
vurguladi. Eruslu sozlerini sdyle strdirdl; “Mesela binlerce emek-
linin yasadigi Cinarcik ilcemize, Yasl Bakim Merkezi Meslek YUk-
sek Okulu kuracagiz ve egitim géren &grencilerimize bir nevi tatbi-
kat sansi da tanimis olacagiz. Deniz Uriinleri M.Y.O'yu ve Saglik Tu-
rizmi M.Y.O'yu da; Turkiye'nin saylli deniz Grlnlerinin yer aldigi bir
merkez ve Termal kaplicalariyla Gnli olan Armutlu ilgemize kuruyo-
ruz. Altinova'ya Gemi insa ve Tasarimi M.Y.O, Ciftlikkéy’e Stis Bitki-
leri M.Y.O, Taskdpri'ye Sivil Havacilik M.Y.O, Esenkdy'e de Gemi ve
Liman Yénetimi M.Y.O'yu kuracagiz. Bu okullar sayesinde hem ilge-
lerimiz kalkinacak, hem de mevcut potansiyelleri egitimin hizmetine
sunulmus olacaktir.”

Oyle anlasiliyor ki, Yalova Universitesi yenilikci bir tiniversite olacak-
tir ve Yalova, Termal kaynaklari ve deniziyle saglik turizmi agisindan
onemli bir merkez olmaya adaydrr.

round resources
of Yalove and
Turkey’s  need
for intermediate
staff and that
they shall be in
cooperation with
industrial - orga-
nizations  and
natural resourc-
es in terms of in-
formation, technology, social welfare and dependency and emphasized
that the counties of Yalova are most appropriate for these schools. Erusly
went on; “For instance in Cinarcik county where many retired people
reside, we shall establish an “Elderly Care Center Vocational School”
and, in a way, provide our students with an environment of practice. We
are currently establishing “Sea Products Vocational School” and “Health
Tourism Vocational School” in Armutlu county which is a central point of
limited sea products of Turkey and which is famous for its thermal spas.
We shall establish “Naval Engineering and Design Vocational School”
in Altinova, “Ornamental Plants Vocational Schools” in Ciftlikkdy, “Civil
Aeronautics Vocational School” in Tasképrii and, “Naval and Port Man-
agement Vocational School” in Esenkdy. Thanks to these schools, not only
our counties shall improve but also their potentials shall serve education.

Thus, it seems clear that Yalova University shall be an innovative one
and Yalova shall probably become a significant center in terms of health
tourism with its thermal resources and sea.

e
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Ankaferd ilag icra Kurulu Bagkani
Hiiseyin Cahit Firat:

ANKAFERD BLOODSTOPPER
DUNYA TIP TARIHINDE BIR ILKTIR

Nazan Nalbantoglu
Sayed Dergisi

REPORTAGE

Chariman of Ankaferd Medicine Executive
Board, Hiiseyin Cahit Firat:

ANKAFERD BLOODSTOPPER IS A
PREMIER IN THE WORLD OF HISTORY

Ankaferd ilag Kozmetik A.S. ile ilgili bilgi alabilir miyiz? Sek-
torde ne zamandan beri hizmet veriyorsunuz?

Ankaferd llag Kozmetik A.S. 2 yildir ilag sektériinde faaliyette bu-
lunmaktadirAncak bu zaman icerisinde katettigi mesafe pek az sa-
yllmaz. Sirketin genel ilkesi; insanligin saglik konusunda caresiz kaldi-
g1 alanlarda, éncl ve yenilikgi yaklagimlarla
gelistirecegi ilag ve saglik Grdnlerini, bilimin
ve insanligin hizmetine sunmaktir. Hedefi-
miz; bu misyonu gergeklestirmek igin tek-
noloji ve ilag pazarinda stratejik buluslar ya-
parak dikkat ¢eken, nitelikli insan kaynagina
verdigi dnemle saglikl buylyen, saygin, Ul-
kemizin ismini ve glictini zirveye taglyacak
uluslararasi bir sirket olmaktir.

Diinya tip tarihinde bir ilk olan Anka-
ferd BloodStopper (ABS)’nin icat sii-
recinden bahseder misiniz?

ABS (Kanama Durdurucu), gergekten din-
ya tip tarihinde bir ilk ve bilim dinyasinda
100 yilin bulusu olarak nitelendiriliyor. Ca-
lismalarimiz, 30 vili askin bir stre boyun-
ca devam etti.

Klinik Arastirmalarda hemofili hastasi
cocugun siinnet sonrasi durmayan ka-
namasinin bu bulus sayesinde durdu-
gu belirtiliyor. ilacin gllas asamasinda
karsilasilan bagka 6rnekler var mi?
Hemofili hastasi olan ¢ocukta yasanan vaka,
cok yeni ve dnemli bir olay. Bugline kadar
pek cok degisik yaralanma, durmayan ka-
nama, iyilesmesi cok zor olan veya iyiles-
meyen yaralarda faydalarini gdrmusttk.
Ankaferd BloodStopper’in %100 bitkisel bir ilag oldugunu bi-
liyoruz. ABS hangi bitkilerin karisimi ile elde edildi?

Ankaferd BloodStopper® (ABS), folklorik olarak geleneksel Tirk he-
kimliginde, kanamayi durduran ajan olarak kullanilmig bir bitkisel eks-
tredir. ABS; Thymus vulgaris, Glycyrrhiza glabra, Vitis vinifera, Alpi-
nia offcinarum ve Urtica dioica bitkilerinin standardize karigimindan
olusuyor. Oniimiizdeki giinlerde piyasaya stirecegimiz yanik Griinti-
mUzde, daha farkli bitki 6zUtlerini ilave ediyoruz. Ankaferd BloodS-
topper UrdnUnin igerigi tamamen bitkiseldir ancak, herhangi bir ki-
sinin bu bitkileri kanstirarak Grinin sagladigi etkiyi ortaya gikarma-
st imkan dahilinde degildir. Yiksek bilimsel teknoloji, sterilite, stabili-
te, saflik vb. pek ¢ok nitelik, yogun bilimsel denetimle bu GriinG do-
gurmaktadir.

Can we get some info on Ankaferd ilag Kozmetik A.S.? Since
when have you been providing service in the sector?

Ankaferd llac Kozmetik A.S. has been engaged in medicine sector for 2
years.. But the progress it has made in this short time is far from little.
Main principle of the company is to present medicine and healthcare
product that it shall develop with pioneer-
ing and innovative perspectives, to the ser-
vice of science and humanity in moments
when the humanity is helpless in terms of
health. Our aim is to become an interna-
tional company drawing global attention by
making strategic discoveries in technology
and medicine market in order to accom-
plish this mission, and a company pros-
pering in a healthy way by taking note of
quadlified human resources, and which shall
take the name and strength of our country
to the top.

Can we talk about invention process of
Ankaferd BloodStopper (ABS) which is
a premier in the world medical history?

ABS (BloodStopper) has been acknowl-
edged as a premier in the world medical
history and the discovery of the last 100
years. Our studies continued for more than
30 years.

It is stated that the post-circumcision
bleeding of the child with haemophilia
stopped thanks to this discovery. Are there
any instances during the discovery of the
medicine.

The case of the child with haemophilia is
a brand new and significant case. Up to
this day, we have seen its merits in various injuries, ceaseless bleedings,
wounds that do not heal.

We know that Ankaferd BloodStopper is %100 herbal. What
kind of herbs does ABD conisist of?

Ankaferd BloodStopper® (ABS), is a herbal extract as a bloodstopping
agent used in Turkish medicine as a folkloric element. ABS consists of
standardized composition of; Thymus vulgaris, Glycyrrhiza glabra, Vitis
vinifera, Alpinia offcinarum ve Urtica dioica.  In our new product for
burns which we shall release within a few days, we have added different
herbal essences. The composition of Ankaferd BloodStopper is entirely
herbal, but it is not possible that any person can achieve the same
result by mixing these herbs. Many quadlities such as high scientific tech-
nology, sterility, stability, purity etc. make possible the creation of this
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ilacin kullanimi ve kullanim alanlart ile ilgili bilgi alabilir miyiz?
ABS, Klasik koagtlasyon kaskad sisteminden bagimsiz olarak ‘Protein
network’ ortaminda, vital fizyolojik eritrosit aggregasyonu yoluyla he-
mostatik etki gdstermektedir. Bu sireg, in vitro ortamda saliseler, in
vivo ortamda saniyeler diizeyinde gerceklesmektedir. ABS Urinlerinin
kullanim alani ¢ok genistir: Ambulanslar, acil servisler; ilk yardim mer-
kezleri, hastaneler, dis klinikleri, saglik birimleri, emniyet glicleri, silah-
Il kuvvetler, itfaiyeler, dogal afet bolgeleri, arama kurtarma gorevleri,
ilk yardim cantalari, okullar, evler, is yerleri ve kara/hava/deniz tasitlari.
Dinya Uzerindeki ruhsatlar tamamlanip Grin dagitimaya basladik-
tan 10 yil sonra, Turkiye'nin yaptigi ih-
racatin iki katini Ankaferd'in tek bagi-
na yapacagl konusuluyor. ABS'nin l-
kemize saglayacag katkilardan bahse-
der misiniz?

Ben 10 yil streyi gegmeden, ABS'nin
Turkiye'nin - borcunu  karsllayacagi
inancindayim.

Kac iiriin grubu olarak piyasa-
ya suruldi ve iiretimi nerede
yapiliyor?

2 'si Istanbul'da, I'i Ankara'da olmak
Uzere 3 farkli tesiste Uretim yapiyoruz.
Ankaferd BloodStopper®, 3 grupta 9
cesit Urline sahiptir: Sprey, Tampon ve
Ampul (Kanama Durdurucu).
Ankaferd Proteomiks®, | cesit Grine
sahiptir: icilebilir formda (Besin takvi-
yesi ve bagisiklik sistemi gliclendirici).
Ankaferd SIR®, | cesit Grline sahiptir:
Krem (Yara bakim ve kozmetik).

llacin, kanama durdurmanin ya-
ninda antibakterial mikroorganiz-
malara yoénelik etkisinin de oldu-
gu aciklandi. Bu konu ile ilgili son
durum nedir?

Ankaferd tibbi bitki ekstresinin antifun-
gal etkinliginin yanisira; ekstrem ¢evre
kosullarinda da aktivitesini strddrme-
si nedeniyle, infeksiyon hastaliklarinin
tedavisinde ve gidalarin, gida kaynaki
patojenlerden ya da gida bozulma etkeni bakterilerden korunmasin-
da, kullanilma potansiyeli tasidigi belirlenmistir.

ABS pahali bir iiriin mii? ABS her yoéniiyle yerli iiriin olma
ozelligi tasiyor. Bu ozellik ilacin fiyatini nasil etkileyecek?
Ankaferd BloodStopper® Urinlerinin muadili zaten yok. Bir takim
benzer Urlinler dinya pazarinda mevcut. Fiyatlarmiz o Uriinlere
gore /4 oraninda daha ucuz. Evet, ingallah bir aksilik olmazsa, bu yil
icinde, bu Urlin kadar ses getirecek yeni bir projemiz daha var. Bunu
da Turkiye Cumhuriyeti'ne mal etmenin onur ve gururunu hep be-
raber ulus olarak yasariz insallah.

Mesajiniz?

Gelecegin sifa veren i1gigini insanligin yararina sunan; evrensel, ob-
jektif, bilimsel verilerle strekli arastirma yapan bilim insanlarina, ca-
lisma arkadaslarima ve emegi gecen her Turk insanina gonilden te-
sekkdr ederim.

product with intense scientific inspection.
Can you tell us about the use and the fields of use of the medicine?

Independent from the classical coagulation cascade system, ABS ex-
hibits an haemostatic effect through vital physiological erythrocyte in
“Protein network” environment. This process is measured by milisec-
onds in in-vitro environment and by seconds in in-vivo environment.
ABS products has an extensive field of use. Ambulances, emergency
services, first-aid centres, hospitals, dental clinics, health units, security
forces, armed forces, fire stations, natural disaster areas, search and
rescue operations, first-aid kits, schools, houses, workplaces and air/sea/
land vehicles.

All over the world, it is specula-
ted that Ankferd shall individu-
ally make the exportation twice
as much as the total exportati-
on of Turkey. Can you talk abo-
ut the potential benefits of ABS
to our country?

I am of belief that ABS shall com-
pensate Turkey’s debts not later
than [0 years.

As how many product group
was the product released and
where is it being produced?

We are making the production in 3
different sites 2 in istanbul and | in
Ankara. Ankaferd BloodStopper®,
has 9 types of products in 3 groups:
Spray, stype and vials (bloodstopper)

Ankaferd Proteomiks®, has | type
of product: In palatable form (Nu-
tritional supplement and immune
system booster) Ankaferd SIR®, has
| type of product: Cream (Wound
care and cosmetics)

The medicine has been decla-
red to possess antibacterial fe-
atures in addition to bloodstop-
ping effect. What is the last sta-
tus on this matter?

In addition to its antifungal activity,
Ankaferd medicinal herbal extract is also determined to have a poten-
tial to be used for the treatment of infectious diseases and for protec-
tion from food-originated pathogens or from bacteries originated from
food deterioration.

Is ABD an expensive product? ABS has features of a domestic
product in every aspect. How do you think this will effect the
price?

Ankdferd BloodStopper® products have no equivalent. Some similar
products are available in the world market. Our prices are /s cheaper
than theirs. Yes, hopefully, if nothing intervenes, we have another project
which shall become as popular. Hopefully we shall feel the pride and
honor of attributing this to Republic of Turkey together as a nation.

Your Message?

I thank all scientists who provide their light for the service of humanity
and constantly make researches with scientific data, all my colleagues
and every lurkish citizen who contributed.

>
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YALOVA BELEDIYE BASKANI
BARBAROS H. BINICIOGLU

Betil Onal

INTERVIEW

BARBAROS H. BINICIOGLU
MAYOR OF YALOVA

Sayin Baskan, Yalova’nin saglik hizmetleri, termaller ve
dogal zenginliklerinden bize bahseder misiniz?

Turkiye dogal glizellikler ve kaynak zenginlikler potansiyeli agisindan
cok sansh bir Glke. Yalova ise Ulkemizde denizi, dogasi ve termal kay-
naklarinin zenginlikleriyle oldukga &zel bir yere sahip. Bunda g bu-
yUk sanayi sehrinin yakininda yer almasinin avantaji da var. Kent mer-
kezimizle birlikte Yalova'nin pek cok ilcesi yerli ve yabanci turistleri
cezbediyor. Termal suyu kaynaklari da cesitli hastaliklarin tedavisi adi-
na insanlari bolgeye yonlendiriyor. Tabi bu kaynaklarin dogru bir se-
kilde degerlendirilmesi ve gerekli noktalara kanalize edilebilmesi ye-
rel yonetimlerin gbrevi. Biz de sosyal belediyecilik anlayisi dogrultu-
sunda en verimli calismalart ortaya koymak adina yatirimlarimizi on-
celikle insan dogrultusunda gerceklestirdik. Belediyemizin Benim Ma-
hallem Programi adi altinda gergeklesen bir cok calismasi var. Bura-
da yaslh vatandaslarimizin evlerine saglik hizmeti gotirtyoruz. Belir-
li periyotlarla diyabet- hipertansiyon taramalari gergeklestiriyoruz, bu
taramalar bir veri olarak tutmakla beraber rutin kontroller yapilma-
ya devam ediliyor. Engelli vatandaslarimizin farkl beklentilerine cevap
veriyoruz. Sik sik dizenledigimiz saglik taramalariyla kentin tim ma-
hallelerine ulagiyoruz. Saglik ve strdurulebilir kalkinma icin kapsamli
yerel stratejiler gelistiriyoruz, sehirde yasayan ve calisan insanlarin fi-
ziki, psikolojik ve cevresel refahlarini gelistiriyoruz. Bu ve bunun gibi
pek ¢ok hizmet aslinda bir cok calismanin baslangici sayilir.

Yalova’da termal zenginlikler nasil degerlendiriliyor?
Kaplica ve tesis yatirimlar1 yapiyor ya da 6zel sekto-
ri tesvik ediyor musunuz? Giiniimiizde termal, kaph-
ca ve diger zenginlikler hakkinda yaptiginiz calismalar-
dan bahseder misiniz?

Yalova'nin termal zenginliklerinin potansiyeli oldukga fazla ama bu zen-
ginligin degerlendirilmesi adina yillardir yeterince calisma yapilamamis.
Aslinda yakin tarihe baktigimizda Yalova ve gevresine yapilan en buyik
yatinmi Atatlrk yapmig. Atatirk’dn 1929 yilinda kentimize gelmesiy-
le birlikte Yalova kaza statistine ytkseltildi ve Istanbul'a baglandi, 50
senelik gelismeyi saglayacak Yalova imar Plani hazirlandi, érnek ciftlik-
ler kuruldu, gevre bilincinin en dnemli &rneklerini bir Yurdyen Kdsk ile
gosterdi. Yine Termal’deki dogal giizelliklere ve sifali sulara hayran kala-
rak buray Unld bir saglik merkezi yapmak igin calismaya bagladi. Simdi
o glinlerden bu tarihe geldigimizde gelistiriimesi mimkin potansiyelin
yeterince degerlendirimemis olmadigini séylemek yanlis olmaz. An-
cak biz bu konudaki duyarliigimizi gdstererek yani bir proje igin adim-
larimizi attik. Atatlrk’Un gosterdigi bu ¢abalarla degerlenen ama o za-
mandan bu yana kullanilamamis kaynaklarimizi Yalova'nin kalkinmasi ve
insanlarimizin ihtiyaglarini kargilamak adina degerlendirecegiz.

Gelecekte Yalova’da kaplica, termaller ve diger zen-
ginlikler alaninda tanitim ve yatirnm yapmayi dusiinii-
yor musunuz ?

Yalova Belediyesi olarak yeni bir projenin startini verdik. Yalova il
sinirlarinda yillardir degerlendirilemeyen jeotermal su kaynaklarimizin

!

Mr. Mayor, could you tell us about health services, ther-
mals and natural riches of Yalova?

Turkey is a very lucky country for natural beauties and potential of
source riches. Yalova has a very special position in our country with its
sea, nature and richness of thermal sources. This is the advantage of
being close to three big industrial cities as well. Many counties of Yalo-
va as well as our centrum attracts domestic and foreign tourists. And
thermal water sources canalize people to the region for treatment
of various diseases. Of course it is the mission of local authorities to
utilize these resources accurately and canalize them to the required
points. So we made our investments particularly towards human, in
line with social municipality administration so as to achieve the most
effective activities. Our municipality has initiated many activities under
‘My Quarter Program’. We provide health services at homes of our
elderly citizens. We make diabetes-hypertension screenings in specif-
ic periods, we keep these screening as data while we are continuing
to make routine screenings. We respond to various expectations of
our disabled citizens. We reach to all quarters of the city with con-
stant screenings. We develop extensive local strategies for health and
sustainable development, we improve the physical, psychological and
environmental welfare of people living and working in the city. This
and many services like this indeed may be considered just the begin-
ning of numerous activities.

How are the thermal riches in Yalova utilized? Are spa
and facility investments made, or do you give incentives to
private sector? Could you tell us about your activities on
thermals, spas and other riches?

The potential of the thermal riches of Yalova is extremely high, but
no adequate studies have been made over years for utilizing these
riches. In fact, when looked at the late history, it is seen that the
greatest investment in Yalova and its surrounding has been made by
Atatlrk. When Atatlrk came to our city in 1929, Yalova's status was
raised to county, and made subsidiary to Istanbul, the Yalova Zoning
Plan which was going to enable development for 50 years was pre-
pared, exemplary farms were established, the most important mod-
els of environmental consciousness was shown by the Moving Kiosk.
Moreover, he admired the natural beauties and healing waters in Ter-
mal, so he get to work for turning there into a famous health center.
It is not wring to say that the potential which was possible to have
been developed has not been adequately utilized since that days up
to present. Nevertheless, we showed our sensitivity in that matter by
starting a new project. We will utilize our recourses which had been
valued with the efforts of Atatlirk, but have not been used since then
for development of Yalova, and meeting the needs of our people.

Are you planning to make promotions or investments on
the spas, thermals and other riches in Yalova in the future?
We, as the Municipality of Yalova, started a new project. The etudes of

geothermal water sources within the provincial boundaries of Yalova
will be made and they will be put into the use of our province. They
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etiitleri yapilarak ilimize kazandirilacak. Ozellikle saglik turizmi basta
olmak (izere cesitl alanlarda halkimizin hizmetine sunulacak. Iki
yildir yapilan ettler sonucunda Akkdy'de belirlenen lokasyonda
sondaj galismasina bagladik. Yapilacak sondaj sonucu gikarilan ter-
mal su Yalova'ya taginarak turizm ve saglik merkezinde kullanilmasi
planlaniyor. En buyUk idealim Yalova'yr saglik turizminde bir marka
kent haline getirmek. Bu kapsamda calismalarimizi hizla strdGrtyor-
uz. Yalova saglik turizmi ile kalkinacak ve bu sayede olusacak istihdam
Yalova'yl mutlu insanlarin yasadigi kent haline gelecektir.

Yalova saglik turizmi alaninda yurtici ve yurtdisi pers-
pektiflerinden baktigimizda
nerededir? Bu konuda Be-
lediye olarak calismalariniz
var mi?

Son  dénemlere
Yalova'nin  turizm  olgusunun
gelistirildigi cok sayida projeye
imza attk. Sahillerimiz  yillardir
kullanilamaz vaziyetteydi ama genis
capll  dlzenlemelerle  halkimiza
actik. TIGEM sahillerimiz yaz mev-
siminde avil avil insan topluluklarini
agirliyor. Buraya yurtdisi ve yurtigin-
den ¢ok sayida insan geliyor. Ayni
sekilde kentimizin diger yakasinda
yer alan Dogu Sahil Bandi da
cesit  dizenlemelerle  halkimiza
acldi. Yalova’nin sahil turizminde
adimlarini bu kadar blyuk atmisken
simdi  siranin saglik  turizmine
geldigini dustindyorum. Eminim ki
kisa zamanda saglik turizmi potan-
siyelinden hak ettigimiz pay almaya
baglayacagiz.

baktigimizda

Yalova’nin istanbul’a olan
yakinhgi sizce saghk turiz-
mi acgisindan bir avantaj mi1?
Eger avantaj ise etkin kul-
lanma noktasinda ne tiir ca-
lismalar yapmaktasiniz?

Galismalarimiz dogrultusunda hedefledigimiz konulardan biri de su:
Biz ¢ blyUk sanayi sehrinin insanlarinin hafta sonunda, kisa veya
uzun vadeli dénemlerde gelip vakitlerini degerlendirmelerini istiyor-
uz. Yalova'yl insanlarin dinlenebilecegi yesil, sakin, temiz havasi bir
kent olarak gelistirecegiz.

Saghk Turizmini Gelistirme Derneginin diizenledigi, 2.
Uluslararasi Saghk Turizmi Kongresi hakkinda goruslerini-
zi alabilir miyiz? Kongreye katilmay diisiiniiyor musunuz?

Yalova Belediyesinin projelerinden de anlasilacagi gbi  bizim
de amacamiz saglik hizmetini daha ekonomik ve kaliteli duruma
doénustirmek. Elimizde kaynaklar varken bunlarin degerlendirmemek
hata olur. Turkiye'nin kaynaklarinin uluslararasi saglik yatirmcilarina
tanitimasi agisindan kongrenin blydk bir firsat olacagina inaniyorum.
Termal kaynaklart agisindan GUlkemiz bir firsatlar Glkesi, 2. Uluslararasi
Saglik Turizmi Kongresi de diinya capinda yatirmcilarin dikkatini cek-
memizi saglayacakti. Umuyorum ki Yalova da ileride gelismis potan-
siveliyle saglik turizminde uluslararasi kongrelerin dizenlenecegi bir
kent olacak. Bu tlr girisimlere destegimiz tam.

T

will be put into service for our people in various fields, particularly in
health tourism. As a result of the etude studies which have been be-
ing made for two years, we started the drilling works at the location
determined in Akkdy. The thermal water that will be derived as the
result of drilling work is planned to be transferred to Yalova for use in
tourism and health center. MY greatest goal is to turn Yalova into a
trademark of health tourism. We keep on our activities in this respect
in a rapid manner. Yalova will get developed by health tourism, and
thanks to employment to be achieved with it, Yalova will become the
city of happy people by the employment that will be achieved with it.

What is the position of Yalova in
health tourism from domestic
and foreign perspectives? Do you
have any studies as the Munici-
pality involved in that matter?

When looked at the recent term, it can
be seen that we have got involved in
many projects where the tourism phe-
nomenon in Yalova has been improved.
Our coasts were unusable for years, but
we opened them to public use follow-
ing comprehensible arrangements. Our
TIGEM coasts host lively people com-
munities in summer. A lot of people
whether from abroad or from through-
out the country visit here. In the same
way, the Eastern Coast Line at the other
side of our city was opened to public
with several arrangements as well. We
have taken so big steps in the subject
of coast tourism in Yalova, whereas, |
suppose now it is time for the health
tourism. Yalova has | am sure that we
will start to take the share we deserve
from the health tourism potential in a
short period.

For you, is it an advantage for Ya-
lova close to Istanbul? If so, what
kind of activities do you perform
in respect of using it effectively?
One of our objectives of our activities is that: We wish that people of
the three big industrial cities come here to spend their times at week-
end, or for short or long periods. We will improve Yalova as a green,
calm city with clean air, where people will be able to rest.

Could we take your comments on the 2nd International
Health Tourism Congress held by The Association of he-
alth Tourism Development? Do you propose to participa-
te in the congress?

As you will understand from the projects of Yalova Municipality, our
aim is to turn the health service into a more economical and quali-
fied state. It would be a fault not to utilize the resources in our hand.
| believe that the congress will be a big opportunity for introducing
sources of Turkey to foreign investors. Our country is full of opportu-
nities for its thermal sources, and the 2nd International health Tourism
Congress will enable us to pull the attraction of the inventors world-
wide. | hope that Yalova will also be a city where international con-
gresses on health tourism will be held in the future by its improved
potential. We will give full support to such initiatives.

>
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EYLUL TERCUME

REKLAM YAYIN.TIC.VE SAN.LTD.STI.

1992 Yilindan itibaren aktif faaliyet gosteren EYLUL TERCUME REKLAM ¢ogunlugu ingilizce Almanca Rusga Bulgarca
Fransizca ispanyolca dillerinde kendi ofislerinde ve diger dillerde biinyesinde anlagmali olan yeminli terciimanlariy-
la, Medikal, Hukuk, Finans, Ticari, isletme ve tiim terciimelerde {ilkemizin alaninda ki ISO 9001-2000 standart’inda

calisan lider kurulusudur.

Sektérimiizde kurumlarimiz ve galisanlarimiz arasinda bir koprii olusturmak ve musterilerimizin ¢ziim ortakla-
ri olarak hizmet vermek yaptigimiz iste yasalarin bize verdigi toplumun kiltiirel teknolojik ve ekonomik gelismesi-

ne katki saglamaktr.

Sektorimizde birlikte galisngimiz tim paydaslarimizin ihtiyag ve beklentilerine cevap verebilen kendini strekli ye-

nileyen yonetim anlayisi ile sektérdeki saygin yerini ve liderligini korumak.

Tarafsiz, adil, seffaf ve katilimci olmak

is ve meslek ahlakina sahip olmak

insan haklarina ve gevreye saygili olmak

Bilgi ve Egitim UstlinlUgline inanmak

Toplumun milli, manevi ve kiiltiirel degerlerine sahip ¢ikmak
Surekli yenilik ve gelisime sahip gikmak

Toplam kalite bilincine inanmak

Yazili Tercimeler

Sozll Tercimeler

Ardil Tercimeler

Degsifre Terciimeleri ve Cd kaydetmek

Web sitesi tercimeleri ve bagska dildeki linki olugturmak
Tum Gazetelerin yetkili seri ilan ajansi
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